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EXECUTIVE SUMMARY

This annotated bibliography explores the extensive applications and benefits of
person -centered and family -centered coaching and case management. The major
topics covered include the implementation of coaching models in welfare programs,

the integration of family  -centered approaches in various se rvice settings, and the
effectiveness of motivational interviewing and other psychological coaching
techniques.

Person -centered coaching emphasizes individualized goal setting , self-efficacy, and
psychological well -being. It has been used effectively in programs like MyGoals and
MI-GPS, helping low -income individuals achieve economic self -sufficiency by focusing
on executive function skills and personalized support. Family -cent ered coaching, as
seen in initiatives like Mobility Mentoring and Family -Centered Coaching, integrates
support for both parents and children, promoting holistic service delivery and
addressing systemic issues like racial equity.

COACHING APPROACH IN VARIED DOMAINS

Person -centered and family  -centered coaching and case management approaches

have been extensively applied across various domains, demonstrating their broad
applicability and effectiveness. In social services and welfare programs, these
approaches have been integral to helping recipients transition from welfare to self -
sufficiency, particularly through Temporary Assistance for Needy Families (TANF).
Programs like MyGoals and LIFT employ person -centered coaching to enhance job
readiness and economic stability by focusing on developing executive function skills
critical for maintaining employment and balancing work and family responsibilities.

Health & Mental Health Services

In health and mental health services, these approaches have been particularly
effective for individuals with substance use disorders, as intensive case management
and motivational interviewing help improve treatment retention and recovery
outcomes. Additionally, person -centered care models in healthcare emphasize
patient autonomy and personalized care plans, leading to improved patient
satisfaction and he alth outcomes. Family -centered coaching is widely used in early
childhood intervention programs, involving caregivers actively in the therapeutic
process to tailor interventions to the family's unique needs and strengths. In child
welfare services, these ¢ oaching models support families at risk of child neglect or
abuse by building family resilience, improving parenting skills, and fostering safe and
stable home environments.

Educational Settings
Educational settings also benefit from person -centered coaching, which supports
students’ academic and personal development, helping them set and achieve
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personal goals, improve self -esteem, and develop essential life skills. In higher
education, coaching programs assist students in navigating academic challenges,
career planning, and personal development, contributing to higher retention and
graduation rat es. Community and nonprofit organizations adopt these coaching
models to provide holistic support to their clients, addressing immediate needs and

long -term goals and overall well  -being. Family -centered approaches in community
development programs aim to r educe poverty and enhance social cohesion by
addressing multiple aspects of community well -being, including housing, education,

and employment.

Corporate Sector

In the corporate sector, person -centered coaching enhances leadership skills,
improves team dynamics, and increases overall job performance by fostering a
supportive environment for personal and professional growth. Employee well -being
programs implement ¢ oaching models to support mental health, work -life balance,
and career development, leading to increased job satisfaction and productivity. The

criminal justice system employs coaching and case management approaches in

reentry programs to support individua Is transitioning from incarceration back into
society, focusing on reducing recidivism by addressing employment, housing, and

mental health needs. Motivational interviewing and intensive case management are

used to help probationers and parolees set and ac hieve goals, comply with legal
requirements, and integrate successfully into the community.

Healthcare Settings

Healthcare settings utilize person -centered care principles in Patient -Centered
Medical Homes (PCMHSs) to coordinate comprehensive care for patients, particularly

those with chronic illnesses and complex health needs. Rehabilitation services, both

physical and mental health, employ these approaches to create individualized
treatment plans that enhance recovery and improve quality of life. Supportive

housing programs for homeless families integrate family -centered coaching with
employment, education, and heal th services to achieve stability and self -sufficiency,
while homelessness prevention programs provide at -risk individuals and families with
resources and support to maintain stable housing.

Youth Development

Youth development programs apply coaching models to support at -risk youth in
achieving educational and personal goals, building resilience, and avoiding negative
behaviors. In juvenile justice programs, these approaches help juveniles develop life

skills, improve behavior, and reintegrate into society successfully. Overall, person
centered and family -centered coaching and case management approaches have
shown significant effectiveness in diverse domains, making them valuable tools for
enhancing individual a nd family outcomes. Further research and innovation will
continue to expand their impact and applicability.
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Key Insights to Coaching in Human Services

Person -centered and family  -centered approaches share several similarities, but they
also exhibit key differences that distinguish their focus and application. Both
approaches emphasize individualized support, tailoring their methods to meet the

uniqgue need s of the client or family. They prioritize understanding the specific
circumstances, strengths, and goals of the individuals they serve, focusing on helping

them develop the skills and confidence needed to make informed decisions and take

control of their lives. Additionally, both approaches adopt a holistic perspective,
considering a wide range of factors that affect well -being, such as emotional, social,
economic, and physical health. Collaboration and partnership are central to both
methods, emphasizing a relationship built on mutual respect, active listening, and
shared decision -making. Furthermore, both approaches focus on identifying and
building upon the strengths and resources of the individual or family rather than

merely addressing deficits or prob lems.

Despite these similarities, person -centered and family -centered approaches have
distinct differences. The person  -centered approach is primarily focused on the
individual client, seeking to support their personal goals, autonomy, and self -
actualization. In  contrast, the family -centered approach considers the family unit as a
whole, recognizing the interconnectedness of family members' goals and needs and
working to support the entire family system. Consequently, the scope of intervention

differs between the  two approaches. The person -centered approach has a narrower

focus, typically addressing personal development, mental health, and the well -being
of the individual, including aspects like personal goal setting, psychological support,
and career development. On the other hand, the family -centered approach has a

broader scope, addressing the collective needs of the family, including family
dynamics, relationships, and collective challenges such as housing, childcare, and

financial stability.

The methodologies and techniques used in these approaches also differ. Person -
centered approaches often involve motivational interviewing, goal setting, reflective

listening, and other non  -directive methods that facilitate personal growth and self -
discover y. In contrast, family -centered methods are more comprehensive and may
involve family therapy, systemic interventions, and strategies that consider the roles,
interactions, and well -being of all family members. These techniques integrate
elements from trau ma -informed care, behavioral economics, and executive skill
building. The guiding principles of each approach further highlight their differences.

Person -centered approaches are guided by principles developed by Carl Rogers,
emphasizing congruence, empathy , and unconditional positive regard to create a
supportive environment that fosters individual growth. Family -centered approaches,
tenN¥WNeER A&N 7 ?2d¢DNDZ k- NE,AQdnANr At An NBnt Arg*
leadership inthe goal setting process, recognizi ng that families best understand their
needs and aspirations and focusing on building family resilience and addressing

systemic barriers.
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Finally, the settings in which these approaches are applied illustrate their differences.

Person -centered approaches are commonly used in individual therapy, personal
coaching, educational settings, and professional development programs. Family
centered ap proaches are widely implemented in early childhood intervention, child
welfare, family support services, community development programs, and integrated
healthcare settings where the focus is on the family's overall health and stability.

Evaluations of person -centered and family  -centered coaching and case management
approaches have yielded several major findings, demonstrating their effectiveness

and impact across various domains. For person -centered approaches, studies have
shown signific ant improvements in personal development, psychological well -being,
and self -efficacy. Programs like MyGoals and LIFT have been particularly effective in
helping low -income individuals achieve economic self -sufficiency by focusing on
developing executive f unction skills and providing personalized support. These
approaches have also been successful in improving mental health outcomes.
Methods such as motivational interviewing and person -centered therapy help clients
develop intrinsic motivation and self -regu lation, leading to reduced symptoms of
anxiety, depression, and substance abuse. Clients report high levels of satisfaction

with person -centered coaching due to the emphasis on autonomy, respect, and
empowerment, fostering a supportive environment where cl ients feel heard and
valued. Additionally, the flexibility of person -centered approaches allows them to be
effectively adapted to various settings, including education, healthcare, and
professional development, demonstrating their broad applicability and r elevance.

Positive Impacts of Family  -Centered Coaching

Family -centered coaching has shown positive impacts on family dynamics and child
development, particularly in early intervention programs. By involving caregivers

actively in the process, these approaches ensure that interventions are tailored to the

famil y's unique needs and strengths, leading to better outcomes for children. Family
centered approaches address the interconnected needs of family members,
providing comprehensive support that includes housing, employment, and childcare.
Programs like Mobility Mentoring have demonstrated that integrating economic
mobility coaching with family support can lead to improved outcomes for both

parents and children. These approaches also build family resilience by focusing on the
family's collective strengths and fos tering a supportive environment. By addressing
systemic barriers and promoting family -led goal setting, family  -centered coaching
helps families develop the skills and resources needed to overcome challenges and
achieve long -term stability. Families partici pating in family -centered coaching
programs report higher levels of engagement and collaboration, as the emphasis on
partnership and mutual respect helps build trust and cooperation between families

and service providers, leading to more effective and sust ainable outcomes.
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Further Research Areas for Family  -Centered Coaching

Despite these positive findings, there are areas for further research and improvement.

Ensuring consistent implementation of person -centered and family -centered
approaches across different programs and settings remains a challenge. Future
research should f ocus on identifying best practices for training and supporting
coaches to maintain high fidelity in their interventions. While short -term outcomes
are promising, there is a need for more longitudinal studies to assess the long -term
impact of these approach  es on clients and families. Understanding the sustained
effects of these methodologies will provide valuable insights into their effectiveness

and areas for improvement. Evaluations should also explore how these approaches

can be scaled up and adapted to d iverse socio -economic and cultural contexts,
investigating potential barriers to implementation and finding ways to overcome

them to ensure these approaches can be widely adopted and beneficial. Additionally,
integrating technology into person -centered and family -centered coaching can
enhance accessibility and engagement. Future research should examine how digital

tools and platforms can be effectively incorporated into these approaches to support

remote and hybrid coaching models.
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ANNOTATED BIBLIOGRAPHY GUIDE

The following annotated bibliography is a detailed compilation that explores a wide
spectrum of research and analyses related to coaching and case management,
including person -centered approaches, case management methodologies,
psychological coaching, and family -centered coaching. This resource may aid in
understanding diverse coaching approaches, evaluating methodologies, and their
implications for personal and professional development.

2| 28 B

Case Management Counseling & Family-Centered
Approaches Psychological Coaching

Coaching Approaches

—

\ V| [V
)
n
[ |

General Coaching Implementation Policy & Program
Models & Practices Evaluation & Research Development
in Coaching
Structured into several key sections, the document starts with " General Perspectives
on Person -Centered Approaches " discussing the foundational theories of person -

centered care, influenced by Carl Rogers and other pioneers. It examines the evolution

and impact of these approaches across therapy, education, and more. The "
Management Approaches " section reviews the effectiveness of various strategies
within social assistance programs like TANF, emphasizing personalized, strengths -

Case

based methods. In " Counseling & Psychological Coaching Approaches ," various
methods that promote behavioral change and mental health, such as motivational
interviewing and life coaching, are covered. The " Family -Centered Coaching " section
highlights strategies in family dynamics and child development, particularly useful in

early intervention and child welfare. Further, " General Coaching Models & Practices "
discusses broader models and their applications across different settings including

workforce programs and child welfare, while " Implementation Evaluation & Research

in Coaching " focuses on studies aimed at evaluating and refining coaching program
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implementations. The final section, Policy & Program Development, " looks at the
integration of coaching insights into policy -making and program development to
enhance effectiveness and equity in social services.

The bibliography details the key findings and implications of various studies of person

and family -centered approaches in coaching and case management, highlighting the
significant benefits of these strategies across different contexts. Person -centered
app roaches, as pioneered by Carl Rogers, emphasize the importance of creating a
therapeutic environment based on congruence, empathy, and unconditional positive

regard, which facilitates personal growth and self -understanding. These approaches
have been effec tively adapted beyond individual therapy to educational settings,

conflict resolution, and even group dynamics, demonstrating their flexibility and

broad applicability. The analysis indicates that person -centered coaching contributes

to improved personald  evelopment and satisfaction by fostering an environment that

ENr nNOAr AADZ nEeeBeaNr At N JADIHWJDR2AAKyr A?aeAeBr A
It is noted that person  -centered coaching and case management serve distinct roles

in supporting clients, emphasizing empowerment versus coordination, respectively.

Person -centered coaching focuses on empowering clients to find their own solutions

and reac h their full potential, creating a supportive, non -judgmental space for clients

to explore and discover answers independently. Coaches employ non -directive
methods, using active listening and questioning to enhance clients' clarity and

insight. Conversely, case management involves coordinating and navigating clients
through a complex system of care, with case managers taking a proactive role in
assessing needs, planning care, and coordinating with providers. Typically, person -
centered coaches draw on backgr ounds in coaching, counseling, or psychology to
develop clients' self -awareness, whereas case managers often have backgrounds in
nursing, social work, or healthcare, utilizing their knowledge of the system and
resources to assist clients. Thus, while both aim to support clients, coaching focuses

on client empowerment and self -guidance, while case management emphasizes
structured support and navigation through healthcare and service systems.

Family -Centered Coaching is a holistic strategy employed by human service
organizations to more effectively engage with families experiencing poverty. This
approach comprises a suite of strategies, tools, and resources that empower coaches

to collaborate w ith families in addressing their complex, interconnected needs across

various life areas, such as housing, employment, and childcare, rather than isolating

focus on single issues. It recognizes the importance of viewing and serving families as

whole units, understanding that their goals are interrelated. The methodology is
distinctly participant  -led, allowing families to guide the goal setting process while
coaches facilitate by respecting their expertise and aiding in solution -finding.
Additionally, the approach is fluid, enabling coaches to adapt between methods like

case management and coaching depending on the family's current needs. It also

incorporates elements from trauma -informed care, behavioral economics, and
executive skill building to address and mitigate the effects of systemic barriers and
toxic stress. Guided by ten key principles that emphasize a family -focused,
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empowering, and equitable approach, Family -Centered Coaching seeks to
revolutionize the partnership between organizations and families to foster their long -
term success.

While similar, person -centered coaching and family -centered coaching differ in their
approach, focus, and guiding principles. Person -centered coaching primarily aims to
empower the individual client, providing a supportive, non -judgmental space to
explore and discover personal solutions, leveraging a non -directive method where the
coach uses active listening and powerful questioning to help the client gain clarity. In

contrast, family -centered coaching adopts a holistic approach that encompasses the

needs a nd goals of the entire family unit, recognizing the interconnected aspirations

and challenges of all family members. This form of coaching is fluid and adaptable,

with the coaching process being collaborative and often involving strategies that

address sys temic barriers such as racism and poverty. While person -centered
coaching focuses on the empowerment and potential of the individual, family -
centered coaching is characterized by its family -led goal setting and respect for the
family's expertise, emphasizi  ng an integrated support system that enhances the well -
being of all family members.

In terms of family  -centered approaches, the bibliography explores the utility of FCC in
enhancing family dynamics and supporting child development through tailored
interventions that consider the unique needs and strengths of families. These
strategies are particularly effective in early intervention programs, highlighting the
importance of caregiver involvement and the integration of family goals into the
therapeutic process to ensure holistic support. Family -centered coaching is shown to

be instrumental i n building resilience, enhancing family relationships, and promoting

positive outcomes across social and health services. The findings suggest that
implementing these approaches can lead to more effective and empathetic practices

in social services, educat ion, and healthcare, making them valuable for professionals

aiming to improve client and family engagement, satisfaction, and overall well -being.
This annotated bibliography may be beneficial to various stakeholders. Academic
researchers can delve into detailed analyses to identify research gaps and expand on

existing knowledge. Program supervisors in diverse social work fields can enhance

program d esign and delivery through evidence -based practices documented within.
Family -centered coach trainers and supervisors and downstream family coaches can

find methodologies and success stories to develop training modules and tailor
strategies to meet specifi ¢ needs in various family contexts. Overall, this annotated
bibliography provides a robust framework for applying person -centered and family -
centered approaches in professional practices, fostering effective and empathetic

service delivery.

M\//—\ 8
INNOVATIVE RESEARCH

INSIGHTS



THE
PROSPERITY
AGENDA

GENERAL PERSPECTIVES ON PERSON -CENTERED APPROACHES

Person -centered care (PCC) and person -centered coaching (PCCo) are influential
frameworks in social and human services, healthcare, and psychology, emphasizing
individualized, empathetic, and collaborative approaches. They are based on the early

work of Ca rl Rogers in client -centered therapy (CCT). The evolving landscape of
person -centered care and coaching psychology reveals a profound shift towards
prioritizing individual needs, fostering intrinsic motivation, and enhancing holistic
development across var ious disciplines. This section synthesizes key findings from
articles that explore various dimensions of PCC and PCCo, highlighting their
definitions, methodologies, implications, and future research directions.

Client -centered therapy (CCT), also known as person -centered or Rogerian therapy,
was developed by Carl Rogers in the 1940s (Yao & Kabir 2023). This approach posits
that clients are experts on their own experiences and have the inherent capacity for
self-understanding and growth. The therapist's role is to create a facilitative climate

by providing unconditional positive regard, empathic understanding, and
congruence, allowing clients to explore and resolve their issues. Influenced by
Freudian psychoanalysi s and progressive education, Rogers developed his ideas
during his work with children and adults in Rochester, where he formulated the non

directive method, emphasizing empathy, unconditional positive regard, and
congruence (Kirschenbaum 2024). These princ iples evolved into client -centered
therapy, where the therapeutic relationship and the counselor's genuine attitudes

were central to effective therapy.

Carl Rogers' article "Significant Aspects of Client -Centered Therapy" (1946)
emphasizes the unique principles of client -centered therapy (CCT), contrasting it with
other therapeutic approaches of the time. Rogers highlights the predictability of the

therap eutic process, the client's intrinsic capacity for self -directed growth, and the
essential nature of a supportive therapeutic relationship characterized by warmth,
understanding, and non  -directiveness. He argues that CCT's effectiveness lies in
leveraging the client's internal resources rather than therapist direction, which fosters
significant personal growth and psychological adjustment. Although the article
primarily presents a theoretical perspective, Rogers underscores the need for further
empirical va lidation and research to explore CCT's broader applications, long -term
outcomes, and specific conditions facilitating effective therapy.

The person -centered approach is non  -directive, with the client setting the pace and
topics. The relationship is based on equality, warmth, and trust, creating a safe
environment for clients to become more open to their experiences. The goal is for
clients to achieve greater self -awareness, self -acceptance, and congruence between
their ideal and actual selves, leading to personal growth and self -actualization. Rogers
believed that these core conditions enable clients to resolve incongruence and move
towards self-directed personal growth and fulfillment (Yao & Kabir 2023). Rogers' work
extended beyond psychotherapy to education, group work, and conflict resolution,
advocating for a person  -centered approach in diverse fields. After Rogers' death, the
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PCA continued to evolve, with variations like person -centered expressive therapy and
emotion -focused therapy, maintaining a significant influence in psychotherapy,
especially in Europe (Kirschenbaum 2024). The approach's democratic and
empowering philosoph y has implications for broader societal and political
applications, promoting self -direction and conflict resolution.

Joseph (2006) advocates for a shift in coaching psychology from the traditional

medical model to a person  -centered meta -theoretical perspective. His theoretical
nAnNae NAA d A A NdeRered X eebttimge psychology: A meta -theoretical
nNaEr n NQaA 4 W Nexisthg hedessir? ddaching psychology and proposes a shift
towards a person -centered approach. It highlights the need for empirical studies to

validate the effectiveness of this approach across various client populations and

settings. Rooted in Carl Roge &ry na&dAQdNnANrR At dr Annace AOt N B n
intrinsic motivation towards growth and self -actualization, contrasting with the
medical model that separates distress alleviation from well -being facilitation. Joseph
(2006) extends the concept of pers on-centeredness to coaching psychology,
advocating for a meta -theoretical perspective that contrasts sharply with the
traditional medical model. Joseph posits that adopting a person -centered approach
ENr qNOQA OAdNAATr Yy -aDtdalizAtiong rpoten Riallge reshdpidgR training
programs to focus more on interpersonal skills rather than solely on diagnostic
capabilities (Joseph, 2006). Joseph argues that a person -centered approach promotes

self -DAANEBdAAAde A AADZ eNr nNOAr A tabtuaétidiNoKeriggra QAN AQd, A
holistic and empowering alternative to the medical model (Joseph, 2006).

Morgan and Yoder (2011) provide a foundational analysis of person -centered care
(PCC) within healthcare, identifying it as a holistic approach that respects and
NBnenaNa&r nAAdNAAr Ar nAeaANeEr dA At NdaEe eaA QAENs
method of conce pt analysis, which involves defining attributes, antecedents, and
consequences of PCC. Their study identifies key attributes of PCC such as
individualization, respect, and dignity, while antecedents include professional
commitment and effective communicati on skills. They argue that PCC improved
patient satisfaction, better adherence to treatment, and enhanced well -being for both
patients and healthcare providers, urging healthcare systems to integrate these

principles to improve care quality (Morgan & Yoder , 2011). Despite the theoretical
nature of their analysis, which relies heavily on existing literature and lacks primary

empirical data, the findings underscore the alignment of PCC with broader healthcare

and counseling trends towards personalized and hum anistic care models. The
A?Ateacr OQAKA Reac R?eaat N NBndaedQAA &Nr NAEQt aAe N
outcomes across diverse healthcare settings and populations.

De Haan and Burger (2014) emphasize the practical application of person -centered
coaching, highlighting the significance of empathy, unconditional acceptance, and
congruence. They argue that these elements are crucial for fostering deep personal
developmen t, allowing coachees to navigate their growth independently (de Haan &

Burger, 2014). This coaching style contrasts with more directive methods, offering a

unique pathway to self  -discovery and empowerment. The authors interpret person -
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centered coaching as a powerful method for facilitating deep personal growth,

t gf t AFt AdAFT At N dBneacaAAON eR At N OeAOQtyr
Burger (2014) emphasize the importance of creating a supportive, empathetic
environment in person  -centered coaching. Inspired by Carl Rogers' principles, this
Annaee AQOt ReOQO?r Nr e A -actudlizat@e #@auteiomy, with tNeXcBach
refraining from giving direction, advice, or feedback. Key elements include
unconditional acceptance, empathy, cong ruence, and transparency from the coach
(de Haan & Burger, 2014).

In a more targeted analysis, Bachkirova and Borrington (2018) explore the limits and
possibilities of person -centered approaches through the lens of adult development
theories. The study suggests integrating adult development theories into coaching

practic es to tailor approaches based on clients' developmental stages. They note that

while person -centered approaches are highly effective for clients at earlier
developmental stages (unformed ego), they may be less suitable for those at more
advanced stages, wh 0 might benefit from more challenging and interactive methods.

This study underscores the need to tailor coaching strategies to individual
developmental levels, enhancing overall effectiveness (Bachkirova & Borrington, 2018).

This theoretical analysis unde  rscores the need for empirical studies to validate these
insights and explore the practical integration of adult development theories in
coaching.

Lastly, Garner et al. (2022) investigate person -centered coaching within the context of
sports, introducing the POWA model ¥ comprising Perspective, Other -Centeredness,
Willingness to Learn, and Accurate Self -Assessment. This model highlights the
importance  of humility and a deep understanding of the coach -athlete relationship,
suggesting that these principles can significantly enhance athlete development and
satisfaction (Garner et al., 2022). The findings suggest that person -centered coaching
requires a bal ance between guiding athletes and allowing them autonomy. The
POWA model provides a practical tool for coaches to enhance their practices, with

further research needed to validate the model across various sports and coaching
contexts.

Collectively, these studies advocate for a shift from traditional, prescriptive methods
towards more empathetic, responsive, and empowering approaches in many possible

settings. The convergence of these insights points to a broader movement towards

recogni zing and harnessing the intrinsic potential of individuals in various aspects of

care and coaching, promising enhanced outcomes and greater satisfaction for both
recipients and providers of these services. They call for further research to empirically
validate these approaches and refine the integration of person -centered principles
across different settings and populations.

W./\,,/‘_\ 11
INNOVATIVE RESEARCH

INSIGHTS

AAAdA



THE
PROSPERITY
AGENDA

The History of Person -Centered Approach

Kirschenbaum, H. (2024). The history of the person -centered approach. Association for the
Development of the Person  -Centered Approach.  https://adpca.org/the  -history -of-the -
pca/

Summary of Main Findings & Implications

The article traces the evolution of the person -centered approach, originated by Carl R. Rogers

in the 1940s. It outlines the key principles and practices of the approach, emphasizing its core

conditions: congruence, empathy, and unconditional positive rega rd. The approach has

significantly influenced psychotherapy, education, group work, and conflict resolution. The
person -centered approach is noted for its emphasis on client autonomy and its application

beyond therapy, affecting fields such as education an d international peacekeeping. The article
highlights the enduring relevance and adaptability of the person -centered approach in various
contexts.

The person -centered approach began with Carl R. Rogers in the 1940s, who introduced a non -
directive method of therapy, emphasizing the client's capacity for self -understanding and self -
actualization. This contrasted with the dominant Freudian psychoanalysi s of the time. Rogers'
approach was influenced by his experiences in child guidance and progressive education, as

well as the relationship therapy of Otto Rank's students. Over the years, the approach evolved

into client -centered therapy and later person -centered therapy, focusing on the therapeutic
relationship and the counselor's attitudes as crucial for client growth.

Methodology

The article does not follow a typical research study format but rather a historical and
theoretical narrative. It synthesizes Rogers' work, theoretical developments, and empirical

research conducted over several decades, primarily through qualitative analy sis of therapy
sessions and related literature.

Limitations & Potential Biases

The article primarily relies on historical and theoretical analysis, which may introduce
interpretive biases. The narrative is predominantly based on Rogers' work and perspectives,
potentially limiting the inclusion of critical views or alternative approac hes.

Conclusions & Further Research

The person -centered approach remains influential in contemporary psychotherapy and other
fields. Rogers' work demonstrated that creating a therapeutic environment characterized by
congruence, empathy, and unconditional positive regard enables clients to explore their
experiences deeply and achieve personal growth. The approach's success in therapy led to its
application in various other fields, showing its broad utility in fostering human development

and resolving conflicts. Future research could explore its application in new contexts and
further validate i ts effectiveness with diverse populations. The continued adaptation and
expansion of the approach highlight its relevance in addressing contemporary social and
psychological issues.

W./\,,/‘_\ 12
INNOVATIVE RESEARCH

INSIGHTS


https://adpca.org/the-history-of-the-pca/
https://adpca.org/the-history-of-the-pca/

THE
PROSPERITY
AGENDA

Significant Aspects of Client  -Centered Therapy

Rogers, C. R. (1946). Significant aspects of client  -centered therapy. American Psychologist,
1(10), 415422,

Summary of Main Findings & Implications

Carl R. Rogers' article "Significant Aspects of Client -Centered Therapy" introduces the concept

of client -centered therapy (CCT) by contrasting it with other therapeutic approaches. Rogers
acknowledges the influence of Freudian and Rankian theories on CCT but emphasizes its
unique aspects. The literature review highlights previous work on nondirective techniques and

the importance of a supportive therapeutic environment. Rogers points out that the client

centered approach has roots in practical clinical exp erience and is supported by emerging
research studies.

Rogers' key findings emphasize the predictability of the therapeutic process, the inherent

capacity of clients for self -directed growth, and the crucial nature of the therapeutic
relationship. He notes that the therapeutic process in CCT follows a predicta ble pattern,
observable both clinically and statistically. Rogers emphasizes the discovery of clients' inherent

ability to resolve their own issues when provided with a suitable psychological environment.

The relationship between therapist and client is fu ndamental, characterized by warmth,
understanding, and non  -directiveness, which enables clients to explore and express their
feelings freely. The implications of this approach extend beyond psychotherapy, influencing

fields such as education, medicine, and social conflict resolution.

Methodology

The article primarily focuses on theoretical exposition and conceptual analysis rather than

detailing a specific methodology. Rogers describes the conditions necessary for effective

therapy and the expected outcomes based on clinical observations and preli minary research
findings.

Limitations & Potential Biases

The article does not explicitly discuss the limitations or potential biases in the application of

CCT. However, it can be inferred that the approach may require further empirical validation

through controlled studies and may not be universally applicable t o all types of psychological
issues or client populations. Additionally, the reliance on clinical observations and preliminary
research findings suggests a need for more rigorous empirical evidence.

Conclusions & Further Research

Rogers concludes that CCT represents a significant shift in therapeutic practice, emphasizing

the client's role in their own healing process. He argues that CCT's effectiveness lies in its
reliance on the client's internal resources rather than the therapi st's direction. The results
suggest that clients, when understood and accepted, can achieve significant personal growth

and psychological adjustment. This approach necessitates a reorientation of the therapist's

role, from being an expert to being a facili tator of the client's self  -exploration.

Rogers suggests that future research should focus on further validating the predictability of

the therapeutic process, exploring the broader applications of CCT, and examining its long

term outcomes. He also indicates the need for more detailed studies on the specific conditions
that facilitate effective client -centered therapy. Empirical studies should be conducted to
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validate the theoretical foundations of CCT and to explore its applicability across different
client populations and psychological issues.
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Person -Centered Coaching Psychology: A Meta -Theoretical
Perspective
Joseph, S. (2006). Person -centered coaching psychology: A meta -theoretical perspective.

International Coaching Psychology Review, 1(1), 47 -53.
https://doi.org/10.53841/bpsicpr.2006.1.1.47

Summary of Main Findings & Implications

Joseph (2006) argues that coaching psychology, traditionally influenced by the medical model,

should adopt a person -centered perspective. The person -centered approach, rooted in Carl

éef Nery =n"eactR NBntArd' Nr JADHWID2AAry dand mpimal Q Beady
functioning. Unlike the medical model, which separates the alleviation of distress from the

facilitation of well -being, the person -centered model views these as a unified process.

Additionally, while the medical model positions the therapist a s the expert, the person -
centered approach posits that the client is their own best expert. Adopting a person -centered
perspective in coaching psychology promotes self -DNAN&EBdgAAAde A AADZ &NrnNOAr

capacity for self -actualization.

The implications of this shift are significant. Training programs could focus more on
DAY NAendAFf  Oe-av@rerdss yand rinespétsonal skills rather than just intellectual

knowledge. This perspective may broaden the applicability of coaching psychology across
different levels of psychological functioning, from distress to optimal well -being. While there
may be conflicts with other psychological disciplines that adhere strictly to the medical model,

the person -centered approach offers a holistic and empo wering alternative for clients.
Methodology

The article is a theoretical paper that reviews and critiques existing models in coaching
psychology, proposing a shift towards a person -centered approach. The discussion is
grounded in theoretical analysis and supported by references to existing literatur e and
research in psychology and coaching. The article synthesizes findings from various studies and

theoretical works related to both the medical model and the person -centered approach. The
analysis involves comparing the principles and implications of th e medical model with those

of the person -centered approach, highlighting the benefits of the latter for coaching
psychology.

Limitations & Potential Biases

The article is theoretical and does not include empirical data to directly support the proposed

shift to a person -ONAA N&ENDZ AnnaeeAQt dA OQeAQt dAFf nrr Qtekef'™s UuA
interpretations and the existing body of literature, which may not fully capture the complexity

eR Ann&r gAFf At dr BeDNA A DHWNEr N Qe AQt gAF rr NAAdAFrs ||
for the person -centered approach might lead to an underrepresentation of potential

challenges or limitations associated with this model. The critique of the medical model might

be influenced by a bias towards humanistic and positive psychology frameworks.

Conclusions & Further Research

Coaching psychology should adopt a person -centered meta -theoretical perspective to align

more closely with its goals of facilitating well -being and optimal functioning. This approach

ENr qnNOAr At N -dtérdjiNafion yand lewekbgeR their intrinsic mo tivation towards

growth, offering a unified framework for addressing both distress and well -being. For further
research, empirical studies are needed to validate the effectiveness of the
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person -centered approach in coaching psychology across various client populations and
settings. Comparative research should explore the outcomes of coaching interventions
grounded in the person -centered model versus those based on the medical model.
Additi onally, further theoretical work could refine the integration of person -centered
principles with other coaching methodologies and techniques.
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A Concept Analysis of Person -Centered Care

Morgan, S., & Yoder, L. H. (2011). A concept analysis of person  -centered care. Journal of Holistic
Nursing, 29(1), 6 -15.https://doi.org/10.1177/0898010110379570

Summary of Main Findings & Implications

Person -centered care (PCC) is presented as an evolving concept aimed at improving

t NAAAt OAcGN DNAGW NaErs §tN n?2aener N eR aAtdr OeAQNRA
antecedents, and consequences to facilitate its implementation in clinical practice. The

literature review identifies various definitions and perspectives on PCC, noting inconsistencies

and overlaps with related concepts such as patient -centered care and h olistic care. Key
themes include treating patients as individuals with uniqgue needs and preferences, and the

importance of communication, empathy, and collaboration in care delivery.

The main findings identify PCC as a holistic approach that emphasizes individualization,

respect, and partnership in healthcare. PCC involves understanding the patient as a unique
individual, fostering a therapeutic relationship, and promoting shared decis ion -making. Key
attributes of PCC include individualization, holistic approach, respect, dignity, and partnership.
Antecedents are professional commitment, supportive organizational culture, effective
communication skills, and empathy. The consequences of PCC are improved patient
satisfaction, better adherence to treatment, enhanced well -being, and increased healthcare

ANAKT ¢

neeW dDNeE rrAadr RAOAdeAs Yt N dBnAdQAAdeAr t it Agfta e

satisfaction, adherence to treatment, and overall healt h outcomes, underscoring the need for
healthcare systems to incorporate PCC principles to enhance the quality of care.

Methodology

Yyt N ra?DZ NBnAe'r JAAs Ne AADZ! WAAAyr BNAteDZeR OQeAOQNNA

selecting the concept, determining the aim, identifying all uses of the concept, defining

attributes, identifying a model case, identifying borderline, related, an d contrary cases,
identifying antecedents and consequences, and defining empirical referents. This systematic

approach is used to dissect and clarify the concept of PCC.

Limitations & Potential Biases

The concept analysis is primarily theoretical and relies on existing literature, which may
introduce bias due to publication bias or varying study quality. The lack of empirical data

specific to PCC limits the generalizability of the findings. Additionally , the diverse definitions
and interpretations of PCC in the literature pose challenges in creating a unified
understanding of the concept.

Conclusions & Further Research

The study concludes that PCC is a valuable approach aligning with modern healthcare goals

of providing comprehensive, empathetic, and individualized care. To advance PCC, further

empirical research is needed to evaluate its implementation and outcomes in v arious
healthcare settings. The authors suggest exploring the impact of PCC on different patient
populations and developing standardized measures to assess its effectiveness including:

1. Empirical studies on PCC implementation and outcomes across diverse
healthcare settings.

2. Development of standardized tools and metrics to evaluate PCC practices.
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3. Mi nAecArndeAN R a&>>yr ¢dBnAOA A rnNOdRJO nAaAdNAA n
management.

4. Investigation into organizational and systemic factors that facilitate or hinder PCC
adoption.

."

N

W'/\,/’_\ 18
INNOVATIVE RESEARCH

INSIGHTS

- VN
Ny
>

Nl



THE
PROSPERITY
AGENDA

Person -Centered Coaching: Facilitating the Coachee

de Haan, E., & Burger, Y. (2014). person -centered Coaching: Facilitating the Coachee. In
Coaching with Colleagues: An Action Guide for One -to -One Learning.
https://doi.org/10.1057/9781137359209_7

Summary of Main Findings & Implications

De Haan and Burger (2014) emphasize that person -ONAAN&ENDZ Qe AQt AFT R dArnda&NDZ k
NEGAQdNANr R ReQ?r Nr eattualizatibn aqueadtanhomyNig this appickéh, the

coach refrains from giving direction, advice, or feedback, and instead p rovides a supportive,

empathetic environment characterized by unconditional acceptance, empathy, congruence,

and transparency. This method fosters deep personal development for the coachee, allowing

them to navigate their growth process at their own pace.

The implications of adopting this approach are substantial. Coaches need to cultivate their

own self -awareness and congruence to provide genuine support. This method is particularly

effective in scenarios where clients need to explore personal issues deepl y and develop self -

efficacy. Training for coaches should emphasize the development of empathy and non -

DY, ENQAGW N ANOt Ade?Nr R NAr?2&dAf At Nr QAA Q&NAAN enadBAA

Methodology
The chapter provides a theoretical discussion on the principles and practices of person -
ONAANENDZ QeAQt AP R r?2nnecaNDZ k- Ni ABnANr AADZ ENRN&ENA

discussion is based on theoretical frameworks and examples from coaching practice,
illustrating how the principles are applied in real coaching scenarios. Data is derived from

literature on person -centered counseling and coaching, particularly the works of Carl Rogers

and related psychological theories. The analysis involves synthesizing th e principles of person -
centered coaching and illustrating them through practical examples to demonstrate their

application and impact.

Limitations & Potential Biases

The discussion is theoretical and illustrative, lacking empirical data or rigorous research

validation. The examples provided are anecdotal and may not capture the full complexity of

real-AK, RN Qe AQt gAF r ONAAEders yt N A? adenteredcoachingmight A DZ e QA QT
eWNaert ADZ27 neaNAAdAA Ot AKANAFT Nr eac AdBdaAadeAr e©R At dr
principles may bias the interpretation towards a favorable view of person -centered methods,

without sufficient critique or comparison to other c oaching styles.

Conclusions & Further Research

Person -centered coaching offers a unique, non -directive approach that emphasizes the
Qe AQt NNYyAOAPMMAR," AhdeA AADZ A?2rneAeB's §ytN QeAQtyr NBnRAatr
and congruence are key to creating an environment where the coachee can thrive. T his

method can be particularly effective for deep personal development, fostering a trusting and
supportive coaching relationship.

Further research should include empirical studies to validate the effectiveness of person -
centered coaching in diverse coaching contexts and populations. Comparative research
should explore the outcomes of person -centered coaching versus more directive coa ching
methods, providing a clearer understanding of its unique benefits and limitations.
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Longitudinal studies could assess the long -term impact of person -centered coaching on
Qe AQt NNry nNae&reAAKX AADZ nceRNrr deAAAX DANWNAenBNAAS

M\//—\ 20
INNOVATIVE RESEARCH

INSIGHTS



THE
PROSPERITY
AGENDA

The Limits and Possibilities of a Person -Centered Approach in
Coaching Through the Lens of Adult Development Theories

Bachkirova, T., & Borrington, S. (2018). The limits and possibilities of a person -centered
approach in coaching through the lens of adult development theories. Philosophy of
Coaching: An International Journal, 3(1), 6  -22. https://doi.org/10.22316/poc/03.1.02

Summary of Main Findings & Implications

The study explores the compatibility and potential limitations of the Person -Centered

Approach (PCA) in coaching through the lens of adult development theories. It finds that PCA

dr nAcEndO? AAcKAkT NRRNOAGWN Reac OAJNAAr wiRhgudh -AekdeXk ? ARe B NI
r?nneacen AADZ WAKJDAAdeAs oenaNWNaER Reac OAGNAAr 2dat XRe
effective, as these individuals require more challenging and interactive approaches. The study

highlights the importance of integrating adult de velopment theories into coaching practices

Ae AAdAeax AnnaeEeAQt Nr kAr NDZ eA OAGNAAry DANWNAenBNAAA
effectiveness of coaching interventions.

Methodology

The study employs a theoretical analysis, drawing on adult development theories to evaluate

the application of PCA in coaching. The authors review existing literature on PCA, coaching,

and adult development theories, including works by Kegan, Loevinger, Co ok -Greuter, and
others. The analysis is structured around a three -stage framework of adult development:
unformed ego, formed ego, and reformed ego. The authors examine the suitability and
limitations of PCA for clients at each developmental stage.

Limitations & Potential Biases

The study is based on theoretical analysis rather than empirical data, which may limit the

applicability of its findings. The conclusions drawn are based on adult development theories

At Arn BAr Aen AQQe?AA Reac AAKK JADZYW D2 AKX DZHZRRN&ENAQNrs !
the literature may introduce bias, especially given their expertise and preferences in PCA and

adult development theories.

Conclusions & Further Research

The study concludes that PCA is highly effective for clients with an unformed ego but may

need to be supplemented with other approaches for clients with more developed egos. Future

research should focus on empirical studies to validate the theoretical insi ghts presented,
explore the practical integration of adult development theories in coaching, and examine the
effectiveness of mixed coaching approaches across different developmental stages.
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Characteristics of a Person -Centered Coaching Approach

Garner, P., Roberts, W. M., Baker, C., & C6té, J. (2022). Characteristics of a person -centered
coaching approach. International Journal of Sports Science and Coaching, 34(4), 722 -
733. https://doi.org/10.1177/17479541221077052

Summary of Main Findings & Implications

The study by Garner et al. (2022) explores the core characteristics and underlying principles of

a person -centered coaching approach in sports, emphasizing the importance of humility,

other -centeredness, and accurate self ~ -assessment. The researchers propos e the POWA model
(Perspective, Other -Centeredness, Willingness to Learn, Accurate Self -Assessment) as a
framework for guiding person -centered coaching practices. Data collected from Alpine ski
coaches using video -stimulated recall interviews revealed that successful person -centered
coaching involves understanding the broader context of the coaching relationship, fostering

autonomy, building trust, and using humor effectively. The findings suggest that coaching

education programs should incorporate training on humility and person -centered
approaches, emphasizing the development of interpersonal skills alongside technical

coaching abilities. The POWA model provides a practical tool for coaches to reflect on and

enhance their coaching practices, potentially imp roving athlete development and satisfaction.
Recognizing the complexity of coaching, the study encourages coaches to adopt a flexible,

context -sensitive approach rather than relying on prescriptive methods.

Methodology

The study adopts a critical realist perspective, using video -stimulated recall interviews to

Ni nAeaceN At N Ate?2fta nEeQONrr Nr AADZ gAANAAdeAr kNt dADZ
approach was chosen to delve deeper into the interpersonal dynamics of coachi ng and the

principles guiding person -centered practices. Five experienced Alpine ski coaches, known for

their person -centered approach, participated in the study. These coaches held high -level

qualifications and had extensive experience in both coaching an d coach education. Data were

collected through video  -stimulated recall interviews, where coaches reviewed and discussed
video footage of their coaching sessions. The interviews focused on exploring the intentions

behind specific behaviors and interactions captured on video. Thematic analysis was used to
identify key themesandsub  -At NBNr Ra&eB At N gAANaEW NS DAAAR ReAAe:rdA
to understand the causal mechanisms behind person -centered coaching behaviors.

Limitations & Potential Biases

Yyt N raA?DZyr rBAKK rABnAN rrd' N AADZ rnNQOdRJgQO ReQ?r eA
generalizability of the findings to other sports or coaching contexts. The reliance on self -

reported data through interviews could introduce bias, as coaches may present t hemselves in

a more favorable light. The selection of coaches known for their person -centered approach

might lead to overly positive interpretations of the coaching behaviors observed. Additionally,

the use of video -stimulated recall could influence coache ry &ENRANOAdeAr R ANADZAF
recall or rationalization of their actions.

Conclusions & Further Research

The study concludes that person -centered coaching is characterized by humility, other -
centeredness, accurate self  -assessment, and a willingness to learn, encapsulated in the POWA

model. These principles can guide coaches in creating supportive, empowering environments
that promote holistic athlete development. Future research should expand the sample size

W./\,,/‘_\ 22
INNOVATIVE RESEARCH

INSIGHTS



THE
PROSPERITY
AGENDA

and include coaches from various sports to validate and refine the POWA model. Longitudinal

studies could explore the long -term impact of person -centered coaching on athlete
developmentand well  -being. Further investigation into the specific training and d evelopment
needs of coaches adopting a person -centered approach would provide valuable insights for
coaching education programs.

- —
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CASE MANAGEMENT APPROACHES

Case management plays a crucial role in the effectiveness of social assistance
programs, particularly the Temporary Assistance for Needy Families (TANF). The
following articles highlight the importance of personalized, strengths -based
approaches, the integ ration of mental health support, and the need for continued
professional development of case managers. Additionally, the research emphasizes

the significance of understanding client perspectives and tailoring interventions to

enhance self -sufficiency and o verall well -being. The studies reviewed offer a
comprehensive analysis of various case management approaches across different
programs, highlighting the significance of personalized, strengths -based, and
motivational strategies in enhancing the efficacy of case management. Collectively,
these studies contribute to a deeper understanding of what constitutes effective case

BAANA? NBNAA AADZ dar O&dAdOAA ce AN dgA r?2nnecadArF
sufficiency and improved well -being.

Martinez (2023) provides an insightful investigation into the effectiveness of case
management within the Temporary Assistance for Needy Families (TANF) program in

Weld County, Colorado. The findings suggest that a strengths -based approach, which
tailors s upport to individual needs, significantly enhances program outcomes. The

study emphasizes the necessity of ongoing training for case managers and highlights

the pivotal role of mental health support in improving the efficacy of TANF case
management (Martin ez, 2023). Martinez's (2023) investigative report on TANF case

management in Weld County, underscores the effectiveness of a strengths -based,
individualized approach. The study found that personalizing support according to
each recipient's needs is crucial for successful case management. Despite its

effectiveness, the report recommends further training for case managers to enhance

their ability to support TANF recipients. Addressing mental health issues and
recognizing the resilience of recipients are ident ified as key factors in improving
program outcomes. The study also highlights the need for extended support for
recipients with disabilities or those caring for disabled family members, advocating

for flexibility in program duration to meet diverse needs ( Martinez, 2023).

Wagner (2011) delves into person -centered case management for TANF recipients,

PADNEr Qe e AP At N AnnaeeAQtyr NRRNOAGWNANrr dgA AdlI

towards self -sufficiency. The study advocates for training case managers in
understanding the cul  ture of poverty and emphasizes the importance of tailored goal
setting and strategic barrier identification to equip participants with the skills to
maintain self -sufficiency (Wagner, 2011). Wagner's (2011) study emphasizes the
effectiveness of person -cent ered case management in transitioning TANF recipients
towards self -sufficiency. This approach focuses on understanding individual needs,
setting personalized goals, and addressing unique barriers. Educating case managers

on the culture of poverty is deemed crucial for assisting TANF participants effectively.
The study suggests that tailored goal setting and strategic barrier identification are
vital for maintaining self  -sufficiency. The findings advocate for targeted training

M\//—\ 24
INNOVATIVE RESEARCH

INSIGHTS



THE
PROSPERITY
AGENDA

programs that emphasize cultural competency and strategic planning skills for case
managers (Wagner, 2011).

Knox et al. (2022) explore the perceptions of case managers regarding the definitions

of success in alarge -scale health and social needs program. They find that success in

case management is often defined by the relational and incremental achievements,

such as establishing trust and fostering independence, challenging the traditional

metrics of success used in case management programs (Knox et al., 2022). Knox et al.

(2022) explore case managers' perspectives on defining success in a large -scale health
and social needs support program. The study reveals that traditional metrics may not

fully capture the relational and incremental nature of case management success.

Case managers identify trust  -building, fostering changes in patient mindset, and
promoting sta hility and independence as key indicators of success. These insights
challenge conventional metrics and underscore the need for patient -centered
definitions of success. The study calls for developing new metrics that reflect the
relational aspects of case  management (Knox et al., 2022).

Morgenstern et al. (2011) assess the effectiveness of intensive case management for
substance -dependent women receiving TANF. The findings indicate that intensive

case management substantially improves treatment retention and recovery
outcomes, suggesting that such approaches should be integrated into TANF and

other social assistance programs to achieve better health outcomes and economic
integration (Morgenstern et al., 2011). They examine the effectiveness of in tensive case
management (ICM) for substance -dependent women receiving TANF. The study
demonstrates that ICM significantly improves treatment and recovery outcomes
compared to standard case management. Women receiving ICM showed higher

rates of treatment re tention, reduced substance use, and improved employment
outcomes. The findings suggest that integrating comprehensive case management

models into TANF programs can lead to better health outcomes and economic

integration for substance  -dependent populations. The study advocates for policy
reforms that incorporate holistic support mechanisms within TANF (Morgenstern et
al., 2011).

| ADN@E&reA uvnnrnyU ReQ?r Nr eAN ANARAEN &ENOQdngdNAArYy
performance in TANF case management. The study emphasizes the importance of
caseworker competence, accessibility, and interpersonal relations, recommending
enhancements in caseworker training and performance metrics to better meet client

needs and facilitate effective helping relationships (Anderson, 2001). Anderson's (2001)

study focuses on welfare recipients' views on caseworker performance in
implementing TANF. The research highlig hts the importance of caseworker
competence, accessibility, and interpersonal relations in client evaluations. Improving

basic casework practices is essential before establishing more advanced relationships.

The study suggests enhancing caseworker training and redefining performance
metrics to incorporate social work principles that emphasize client empowerment

and strength -building. Effective case management requires a focus on basic
competencies as building blocks for achieving client self -sufficiency (An derson, 2001).
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In conclusion, these studies collectively highlight the importance of individualized,
strengths -based, and empathetic case management approaches in various support
programs. They recommend ongoing professional development for case managers

and suggest rede fining success metrics to better capture the relational and
incremental achievements essential in case management. These insights have
profound implications for policy and practice, advocating for a more nuanced and
supportive approach to case management t hat aligns with the complexities of
individual needs and societal challenges. The synthesis of these studies highlights the
importance of personalized and strengths -based approaches in TANF case
management. Key themes include the need for continuous profes sional development
for case managers, the integration of mental health support, and the adoption of

patient -centered success metrics. Tailoring interventions to individual needs and

fostering trusting relationships are crucial for effective case management . Future
research should focus on expanding the geographic scope of studies, incorporating
recipient perspectives, and exploring long -term impacts of tailored case

management approaches to enhance the effectiveness of TANF programs.
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TANF Effectiveness of Case Management

Martinez, K. (2023). Temporary Assistance for Needy Families (TANF): Investigative report on
the current effectiveness of case management and the justification for continued
education trainings. Undergraduate Honors Theses, 82. University of Northern
Color ado. https://digscholarship.unco.edu/honors/82

Summary of Main Findings & Implications

The study by Martinez (2023) investigates the effectiveness of Temporary Assistance for Needy

Families (TANF) case management in Weld County, finding that it is successful due to a

strengths -k Ar NDZ AnnaeeAQt At AA AAdAecEr r?2nnednimpesthdt AQt &NOQ(d
personalization and focusing on strengths are key components for effective case

management. Despite this success, the study recommends further training for case managers

to equip them with more tools to support TANF recipients, highlighting the importance of
continuous professional development. The report also underscores the resilience of TANF
recipients and the significant impact of mental health on their self -efficacy and program
outcomes, suggesting that addressing mental health issues i s pivotal. Additionally, it
recommends considering extensions for TANF recipients with disabilities or those caring for

disabled family members, as the standard 60 -month support period may not suffice,

emphasizing the need for program flexibility.

Methodology

The study employs a qualitative research design to explore the effectiveness of TANF case
management and the role of continued education and training for case managers. Primary

data were collected through interviews with three TANF case managers from the W eld County
Department of Human Services. These interviews, conducted on -site in private rooms to
ensure confidentiality, gathered in DANnAt dArdftar dAre AtN OAr N BAAA?
practices, perceived program effectiveness, and suggestions for improve ments. The study
received approval from relevant authorities, including the director of human services and the
Institutional Review Board (IRB), ensuring ethical conduct throughout the research process.

Data were analyzed using thematic analysis of the int erview transcripts, identifying key
themes related to case management effectiveness, challenges, and areas for improvement.

Limitations & Potential Biases

Yyt N raA?DZyr BAKK rABnAN rd'N R AtaeNN y! f OQArN B
generalizability of the findings to other counties or states. Additionally, all participants were

Caucasian women, which may not fully represent the diversity of case man agers working in

TANF programs. The focus on a single geographic area with unique characteristics could

influence the results, making them less applicable to other contexts. The absence of recipient

perspectives and the lack of observational data further | imit the study. Potential biases include

aNr NAcQt N& kdAr D2N ae AtN A?2atecyr NBnAer BNAA Sdat dA
Human Services and participant bias, where case managers may present their practices and

the program more favorably.

¢
>
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Conclusions & Further Research

The study concludes that TANF case management in Weld County is generally effective,
characterized by a strengths  -based, individualized approach facilitated by well -qualified case
managers. However, mental health remains a significant barrier to self -suffi ciency,
underscoring the need for integrated mental health support within TANF case management
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practices. The importance of ongoing education and training for case managers to enhance
their ability to support TANF recipients effectively, particularly regarding mental health
challenges, is emphasized.

Future research should expand the geographic scope to include different counties or states,

dAQeacnecAAN y!  f &ENOdndNAAry nNaE&rnNOAdWNr Reace A BeaN
neef €AByr NRRNOAJQWNANrr R AADZ Ni nAe &N r nis.Qopfitgdhaln cAgAGAT
studies tracking the long  -term outcomes of TANF recipients and the sustained impact of case

management practices are also suggested to build on these findings and enhance the

effectiveness of TANF and similar welfare programs.
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Person -Centered Case Management in Assisting TANF Recipients

Wagner, A. A. (2011). Person -centered case management in assisting TANF recipients out of
poverty and into a life of self  -sufficiency [Master's thesis, The College of St. Scholastical].
ProQuest LLC.

Summary of Main Findings & Implications

The study by Wagner (2011) underscores the effectiveness of person -centered case
management in transitioning JOBS participants out of poverty towards self -sufficiency. This
approach, which focuses on understanding individual needs, setting tailored goals, and
overcoming unique barriers, proves highly effective. Educating case managers on the culture

of poverty is crucial, as understanding the challenges faced by TANF participants allows for
better assistance. Setting personalized goals and teaching problem -solving skills are vital for
sustainable progress. The study recommends targeted training programs emphasizing

person -centered approaches, cultural co mpetency, and strategic planning skills. The
principles of person -centered case management, while focused on TANF participants in North

Dakota, have broader applicability and potential for implementation in various social service

settings to improve outcom es for individuals facing poverty.

Methodology

The study employs a meta  -analysis approach to compare case management methods and

determine the most effective strategy in assisting participants of the Job Opportunity and

Basic Skills (JOBS) program in North Dakota. Data collection methods likely include d reviews

of existing literature, program data analysis, and possibly interviews or observations within the

JOBS program and Community Options, Inc., the employment contractor enforcing the

neef eAByr &Ne?da&E&NBNAArs ¥yt N &Nr NA&EQtnal baBenadagedpenNr Qe Bn A«
with person -ONAAN&E&NDZ AnnaeeAQt Nr aAe tdqftAdfta At N KAAANGEyTr
recipients towards self  -sufficiency.

Limitations & Potential Biases

The study faces several limitations, including the scarcity of existing research for comparison.

Selection bias may arise from focusing on a specific program in North Dakota, which may not

ENn&ENr NAA AKK gy f NAEAdQdnAAATY NI mdN cAfditiar@l, o AQaer ¢
Qe ARdaEBAAdeAN kdgAr Bdfta &Nr?2AA RaeeB AtN raA?DZyr AdgB
person -centered approaches, potentially overlooking contradictory evidence. These

limitations suggest caution in generalizing the findings, emphasizin g the need for research to

validate and expand upon the results.

Conclusions & Further Research

The study concludes that person -centered case management is critical for effectively
transitioning JOBS participants out of poverty into self -sufficiency. Key points include the
necessity of personalized services, comprehensive training for case managers o n empathy and

cultural competency, and understanding poverty to develop tailored strategies. The research

highlights the importance of empowering participants through involvement in the decision -

BAt AP naE&eONrr AADZ feAA r NaaAdATFs @ Ahe oiader rfieldRog, ADZLAF r O
validating person  -centered approaches, emphasizing the need for case manager training, and

advocating for organizational culture changes towards more supportive practices.

Future research should focus on longitudinal studies to assess the long -term impacts of
person -centered case management, comparative effectiveness studies across different
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settings and populations, and exploration of effective implementation strategies for sustaining

person -centered practices within organizations. By addressing these areas, future research

QAN Ni nAADZ eA JAFANEyr =necEt R naceW dDF AP ofoptidrimn eNt NAr d v
person -centered case management to assist individuals in escaping poverty.
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Defining Case Management Success: A Qualitative Study of Case
Manager Perspectives from a Large -Scale Health and Social Needs
Support Program

Knox, M., Esteban, E. E., Hernandez, E. A., Fleming, M. D., Safaeinilli, N., & Brewster, A. L. (2022).
Defining case management success: a qualitative study of case manager perspectives
from a large -scale health and social needs support program. BMJ Open Q uality, 11,
e001807. https://doi.org/10.1136/bmjoq  -2021-001807

Summary of Main Findings & Implications

The study by Knox et al. (2022) explores the perspectives of case managers on defining success

in a large -scale health and social needs program. The findings reveal that success involves
NrAAKkAdrt gAF AcE?r AR ReraNacgA?P Ot AAT thes, addA\promolingd NAAry B
stability and independence. These insights challenge conventional metrics of case

management success, emphasizing the need for metrics that acknowledge the relational and

incremental nature of case management. This shift towards patien t-centered definitions of

success underscores the importance of individualized and relational approaches in evaluating

case management effectiveness.

Methodology
The study employs a qualitative, phenomenological approach, interviewing 30 out of 70 case
managers from CommunityConnect, a county -based public health system program. The semi -

rAE? OA? &ENDZ gAANGEW GNRr AdBNDZ Ae ? ADN&Er A AANDZsQeBessNn BAAAF N
working with high  -risk patients. The methodology ensures a broad representation of

interdisciplinary backgrounds among case managers, providing a comprehensive view of

success in case management from their perspectives.

Limitations & Potential Biases

The study acknowledges potential biases due to its qualitative nature and the specific context

eR A rdA?P AN naeef cAByr dBnANBNAAAAdeAs Yyt N RAADZHAFr BAr
populations, as they reflect the experiences of a specific group o f case managers within a

particular institutional framework. Additionally, the reliance on self -reported data from case

managers may introduce bias, as their perspectives might be influenced by their roles and

experiences within the program.

Conclusions & Further Research

The study concludes with a call for revising how success is measured in case management

programs. It suggests developing new metrics that better reflect the relational and
incremental achievements in case management. Further research is recommended to expl ore
these new metrics and validate their applicability in diverse settings. This study significantly

contributes to understanding case management in health and social care by shifting the focus

from traditional outcome measures to more nuanced, patient -cen tered success indicators. It
challenges existing practices and provides a foundation for transforming how success is

evaluated in case management, advocating for measures that genuinely reflect patient and

case manager experiences.
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Effectiveness of Intensive Case Management for Substance -
Dependent Women Receiving Temporary Assistance for Needy
Families (TANF)

Morgenstern, J., Hogue, A., Dasaro, C., Kuerbis, A., & Dauber, S. (2011). Effectiveness of intensive
case management for substance -dependent women receiving temporary assistance
for needy families. American Journal of Public Health, 101(5), 1014 -1023.
https://doi.org/10.2105/AJPH.2010.192914

Summary of Main Findings & Implications

The study by Morgenstern et al. (2011) demonstrated that intensive case management (ICM)
significantly improves treatment and recovery outcomes for substance -dependent women
receiving Temporary Assistance for Needy Families (TANF). These findings suggest t hat
incorporating comprehensive case management models into social assistance programs can

lead to better health outcomes and potentially more successful economic integration for

substance -dependent populations. The findings indicated that women receiving intensive
case management showed higher rates of substance abuse treatment retention, reduced

substance use, and improved employment outcomes compared to those receiving standard

case management. Additionally, ICM participants reported better overall well -being and
stability. This approach could influence policy reforms aimed at integrating more holistic

support mechanisms within TANF.

Methodology

The research employed a randomized controlled trial design involving 302 substance -
dependent women receiving TANF in a metropolitan area. Participants were randomly

assigned to receive either standard case management or intensive case management and

were f ollowed over a 12 -month period. Data were collected through interviews, substance use
assessments, and monitoring of service utilization and employment status.

Limitations & Potential Biases

The study noted limitations such as its focus on a specific urban setting and population, which

might not generalize to all TANF recipients. Additionally, the reliance on self -reported data
could introduce bias in the reported substance use and employment outcomes.

Conclusions & Further Research

The study concluded that ICM significantly benefits substance -dependent women on TANF,
suggesting that similar strategies should be considered in welfare policies to improve recovery

outcomes and economic self  -sufficiency among vulnerable populations. Futu re research
could explore the long -term impacts of ICM on economic outcomes for TANF recipients,
investigate the effectiveness of similar interventions in rural settings, and examine the cost -
effectiveness of scaling up intensive case management programs w ithin TANF nationally.
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Welfare Recipient Views About Caseworker Performance: Lessons
for Developing TANF Case Management Practices

Anderson, S. G. (2001). Welfare recipient views about caseworker performance: Lessons for
developing TANF case management practices. Families in Society: The Journal of
Contemporary Human Services, 82(2), 165 -174.

Summary of Main Findings & Implications

The passage of the Personal  Responsibility and Work Opportunity Reconciliation Act of 1996
significantly transformed the welfare system in the United States, increasing the
responsibilities of TANF caseworkers. This study explores how welfare recipients perceive these
changes, partic ularly focusing on caseworker performance.

The study by Anderson (2001) highlights the critical role of caseworkers in implementing the

Temporary Assistance for Needy Families (TANF) program. It emphasizes the importance of
caseworker competence, accessibility, and interpersonal relations in client evaluations.
Respondents often viewed caseworkers as possessing significant discretionary power that

could impact their lives positively or negatively. Key aspects of caseworker performance
emphasized by recipients included substantive competence, accessi bility, and interpersonal
treatment. These elements were considered fundamental to fostering effective client -
caseworker relationships.

The findings suggest that improving basic casework practices is essential before more
advanced helping relationships can be established. The implications for policy include the

need to enhance caseworker training, redefine performance metrics, and incorpor ate social
work principles that emphasize client empowerment and strength -building into TANF case
management practices.

Methodology

Personal interviews were conducted with 60 welfare recipients in Lansing, Michigan, focusing
on their perceptions of caseworker performance. The study utilized both qualitative and
guantitative data collection methods to explore and document recipient view S.

Limitations & Potential Biases
The study is geographically limited to one state (Michigan) and relies on self -reported data
from recipients, which may introduce biases in perceptions of caseworker performance.

Conclusions & Further Research

Effective TANF case management requires a focus on basic caseworker competencies as

building blocks for more complex interactions that can lead to empowerment and self -
sufficiency. The findings advocate for a shift in organizational culture and training wi thin
welfare agencies to better align with the goals of welfare reform. Future research could explore

the impact of caseworker training programs on client outcomes, examine how these
perceptions vary across different states or within different demographic groups, and
investigate long -term outcomes for clients based on different levels of caseworker
performance.
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COUNSELING & PSYCHOLOGICAL COACHING APPROACHES

Counseling and psychological coaching approaches have evolved significantly,
incorporating various techniques to enhance client outcomes. This section
synthesizes findings from five key articles exploring different approaches, including
Motivational Interv iewing (MI), Positive Psychological Coaching (PPC), strengths -
based interviewing, executive function skills coaching, and life coaching. The articles

highlight the effectiveness of these methods in fostering behavioral change,
enhancing mental health, and promoting personal development. The field of
counseling and psychological coaching has seen significant advances in developing

methods that emphasize personalized and empowering techniques to facilitate

behavior change and personal development. The article s reviewed explore diverse
approaches within this field, from motivational interviewing to life coaching, each
contributing valuable insights into effective practice and theory development.

Miller (1983) introduces motivational interviewing (M), a non -confrontational
approach to helping problem drinkers. Ml focuses on fostering intrinsic motivation

through therapist -client interaction, utilizing techniques like cognitive dissonance

and refle ctive listening to engage clients in the change process. This approach
contrasts sharply with more confrontational methods by emphasizing personal
responsibility and autonomy, suggesting its applicability extends beyond substance

abuse to other areas of be havioral change (Miller, 1983). Miller (1983) introduces
Motivational Interviewing (MI) as a therapeutic approach grounded in social
psychology principles such as attribution, cognitive dissonance, and self -efficacy.
Unlike traditional confrontational meth ods, Ml emphasizes creating cognitive
D&Lr r e AAAON k' tdft AdPtAdAF DFr QeNnAAOQOGNr KkNAGRNNA
broader life goals. MI shifts the focus from labeling clients to emphasizing individual
responsibility and internal motivation for change . Miller outlines a six -step sequence
designed to foster client engagement and promote behavioral change, including

eliciting self -motivational statements and negotiating a change plan. The approach

offers an alternative to traditional methods, suggesting broader applicability beyond
alcohol abuse treatment (Miller, 1983).

Witbrodt et al. (2019) analyze the benefits of Motivational Interviewing Case
Management (MICM) for residents in sober living houses with criminal justice
involvement. The study finds that MICM significantly improves outcomes for those

with higher recovery  capital. It suggests that the effectiveness of case management
dAANGEY NAAdeAr rte?ADZ kN AAdAecNDZ kAr NDZ e A AA d AD3Z,
outcomes (Witbrodt et al., 2019). Witbrodt et al. (2019) investigate the effectiveness of
Motivational In terviewing Case Management (MICM) among sober living residents

with criminal justice involvement. The study finds that MICM is more effective than

usual care for residents with higher recovery capital (RC) in improving drug, legal, and
psychiatric outcomes . However, for residents with low RC, MICM shows no additional
benefit. The research highlights the importance of tailoring interventions based on

At N gADZWJD2AAYyr ANWNA eR ENQeWN&E&' OANnNdAAAK Ae enAC
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more intensive interventions may be necessary for individuals with lower RC to
address their complex needs (Witbrodt et al., 2019).

Richter et al. (2021) provide a comprehensive classification of tools and techniques in
positive psychological coaching (PPC), emphasizing the integration of various tools
throughout the coaching process. Their systematic review identifies a range of
techn iques, such as goal setting and strengths utilization, that facilitate positive
outcomes across different phases of coaching. This study underscores the importance

of a tailored and flexible approach to PPC, enhancing its effectiveness in fostering
client development (Richter et al., 2021). Richter et al. (2021) systematically review and
classify tools and techniques used in Positive Psychological Coaching (PPC),
identifying 117 tools condensed into 18 overarching techniques. The study highlights

the import ance of integrating various tools to facilitate a comprehensive coaching
process. Key technigues include self -administered intentional activities, strengths -
focused psychometric assessments, guided self -reflection, and goal setting. The
authors emphasize t  he flexibility of PPC tools, suggesting that different tools may be
useful at various stages of the coaching relationship. The study provides a framework

for selecting appropriate tools based on client needs and coaching phases,
advocating for a flexible a  nd comprehensive approach to PPC (Richter et al., 2021).

De Jong and Miller (1995) advocate for a strengths -based interviewing approach
within social work, detailing specific techniques to uncover and build upon client
strengths. By shifting the focus from problems to strengths, this approach aims to
empower cli ents and foster resilience, thereby enhancing therapeutic outcomes. The
authors highlight the transformative potential of this method in social work practice,

emphasizing its alignment with client empowerment and resilience -building
principles (De Jong & M iller, 1995). De Jong and Miller (1995) provide practical guidance
on conducting strengths -based interviews with clients, emphasizing a shift from

problem -focused to strengths -based approaches. Key strategies include the "miracle”
guestion, exception -findi ng questions, scaling questions, coping questions, and
St Aayr kNAAN&ESS e?NradeArs ytNrN ANOt Adge? Nr AcN
and resources, encouraging clients to articulate their goals and recognize their
capabilities. The strengths perspe ctive fosters client empowerment and resilience,
suggesting that social work education and training programs should incorporate

these techniques to prepare future practitioners for effective, client -centered practice
(De Jong & Miller, 1995).

Pavetti (2015) discusses the relevance of executive function skills in workforce
programs, particularly for low -income individuals. The paper highlights the impact of
executive skills such as planning and emotional control on employment outcomes

and sugges ts incorporating coaching methods to develop these skills. The findings
advocate for program designs that integrate executive skills training, contributing to
enhanced job performance and life stability (Pavetti, 2015). Pavetti (2015) emphasizes

the import ance of enhancing executive function skills, such as planning, prioritization,

task initiation, time management, and emotional control, to improve workforce
program outcomes for low -income individuals. The study highlights the role of
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executive skills in achieving employment goals and balancing work and family

demands. Stress and situational factors can impair executive skills, but these can be

Bdgad?f AANDZ kr d¢dBnaeeWdA?f At N JADZHW D2 AAyr NAWJEe ABN
programs s hould incorporate strategies to develop executive skills, such as

personalized goal -setting, planning, and continuous evaluation, to improve

employment outcomes and overall life stability (Pavetti, 2015).

Grant (2003) examines the impact of life coaching on goal attainment, metacognition,

and mental health. The study reports significant improvements in these areas

through structured coaching programs, highlighting life Qe AQt gAFfyr e AN dA NA
personal growth and mental health. The findings suggest that life coaching can be a
valuable tool in broader therapeutic contexts, particularly in promoting self -regulation

and well -being (Grant, 2003). Grant (2003) explores th e effectiveness of life coaching
on enhancing goal attainment, metacognition, and mental health. The study
demonstrates significant improvements in these areas among participants who
underwent a structured life coaching program. Participants reported decre ased
depression, anxiety, and stress, along with increased goal attainment and quality of

life. The study highlights the potential of life coaching as a powerful tool for personal
development, suggesting that structured coaching can facilitate significant personal
growth and well -being. The findings support the integration of coaching strategies

into broader psychological and therapeutic frameworks (Grant, 2003).

In summary, these articles collectively illustrate the shift in counseling and
psychological coaching towards more client -centered, strengths -based, and
empowering approaches. Whether through motivational interviewing, positive
psychological coaching, stre  ngths -based interviewing, executive function skills
coaching, or life coaching, these methods share a common goal: to enhance the
dADAY D2 AAy r OQAlireded ¢harge Rk mersonall gdwth. They emphasize

the importance of adapting interventions to meet individual needs and highlight the

role of intrinsic motivation and personal strengths in achieving successful outcomes.

These insights are crucial for practitioners and policymakers aiming to optimize
counseling and psychological coaching interventions. Further research is
recommended to explore the long -term effects of these approaches and their
applicability across divers e populations and settings. The synthesis of these studies
highlights the effectiveness of various counseling and psychological coaching
approaches in fostering behavioral change, enhancing mental health, and promoting

personal development. Motivational In terviewing, Positive Psychological Coaching,
strengths -based interviewing, executive function skills coaching, and life coaching

each offer unique strategies and tools that can be tailored to individual client needs.

Future research should focus on empiric al validation, exploring the long -term
effectiveness of these approaches, and investigating their applicability in diverse

cultural contexts.
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Motivational Interviewing with Problem Drinkers

Miller, W. R. (1983). Motivational interviewing with problem drinkers. Behavioural
Psychotherapy, 11(2), 147 -172.https://doi.org/10.1017/S0141347300006583

Summary of Main Findings & Implications

Miller (1983) presents Motivational Interviewing (MI) as a therapeutic approach grounded in

social psychology principles such as attribution, cognitive dissonance, and self -efficacy. Ml
conceptualizes motivation not as a personality trait but as an interpe rsonal process influenced
by therapist -client interactions. The approach emphasizes creating cognitive dissonance by

tdf t Adf t AQAF DZr OeNnAAQdNr KNAAGNNA A OAdNAAYyr O? ®a&NAA K
values. MI shifts the focus away from label ing clients and instead emphasizes individual
responsibility and internal motivation for change. The method includes a six -step sequence
designed to foster client engagement and promote behavioral change. The findings suggest

that Ml offers an alternative to traditional confrontational methods in treating problem
drinking, enhancing therapist effectiveness by focusing on building client self -esteem and
self -efficacy. Additionally, MI could be beneficial in other behavior change contexts, suggesting

broader applicability beyond alcohol abuse treatment.

Methodology

The article presents a theoretical framework and detailed description of MI, based on principles

of social psychology and client  -centered therapy. It includes a schematic diagram of the

motivational process and outlines a six -step sequence for implementing MI. The framework is

AnnAdNDZ ae t"neat NAGOAA OAr Nr AADZr?nnecaNDZ kr AANOQDZ A
experience. Data is derived from extensive literature review and synthesis of research findings

on motivational processes and behavior change . The analysis involves examining the

effectiveness of Ml principles in enhancing client motivation and facilitating behavioral change

through non -confrontational methods.

Limitations & Potential Biases

The study acknowledges several limitations, including its basis primarily on theoretical

foundations and anecdotal evidence from clinical practice, lacking extensive empirical

validation at the time of publication. The hypothetical and illustrative nature of the case

examples may not capture the full complexity of real -world clinical scenarios. Potential biases

AAQA?DN At N A?2atecyr nNa&reAAK OAKGAJOAA Ni nNEdNAONr AA
influence the presentation and interpretation of Ml princi ples. Additionally, there may be an

inherent bias towards presenting MI as superior to traditional confrontational methods

without sufficient comparative data.

Conclusions & Further Research

The study concludes that Motivational Interviewing represents a promising alternative to
traditional confrontational methods in treating problem drinkers. By emphasizing client
autonomy, responsibility, and internal motivation, Ml can enhance therapeutic o utcomes and
foster lasting behavioral change. Further research should include empirical studies to validate

the effectiveness of MI in diverse clinical settings and with various client populations.
Longitudinal research should investigate the long -term out comes of clients who undergo Ml
compared to those who receive traditional confrontational therapies. Comparative studies

should explore the differential impact of Ml and other therapeutic approaches on client
motivation, engagement, and treatment success.
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Beneficial Effects of Motivational Interviewing Case Management:
A Latent Class Analysis of Recovery Capital Among Sober Living
Residents with Criminal Justice Involvement

Witbrodt, J., Polcin, D., Korcha, R., & Li, L. (2019). Beneficial effects of motivational interviewing
case management: A latent class analysis of recovery capital among sober living
residents with criminal justice involvement. Drug and Alcohol Dependence, 200, 124-
132.https://doi.org/10.1016/j.drugalcdep.2019.03.017

Summary of Main Findings & Implications

The study by Witbrodt et al. (2019) found that Motivational Interviewing Case Management

(MICM) is more effective than usual care for sober living house (SLH) residents with higher

recovery capital (RC) in improving drug, legal, and psychiatric outcomes. T he effectiveness of
MICM was significantly higher for those who attended at least three sessions. However, for

residents with low RC, MICM showed no additional benefit over usual care. These findings

suggest that implementing MICM in SLHs can enhance outco mes for residents with higher
RC, while more intensive interventions may be necessary for those with lower RC to address

their complex needs. The research underscores the importance of tailoring interventions

kAr NDZeA At N dADZYW d D2 A Aijarto ofitihizéNofitcomés. eNQe W Na&r OQAn

Methodology

The study utilized data from a clinical trial involving 330 probationers and parolees residing in

SLHs. Participants were randomly assigned to receive either MICM or usual care. MICM
combines motivational interviewing techniques with standard case manageme nt to enhance
recovery outcomes. The study employed latent class analysis (LCA) to categorize participants

into high and low RC groups based on baseline measures. The effectiveness of MICM was then
evaluated across these groups using Addiction Severity Ind ices (ASI) at a 12-month follow -up.

Limitations & Potential Biases

The study acknowledges several limitations, including the high dropout rate of MICM
participants and the reliance on self -reported data. The generalizability of the findings is
limited to the specific population studied (probationers and parolees in SLHs). Additionally, the
study did not collect detailed data on reasons for non -attendance of MICM sessions, which
could have provided insights into barriers to engagement. The latent class analysis is specific

to this sample and may not replicate in other popul ations, further limiting the generalizability

of the findings.

Conclusions & Further Research

The study concludes that MICM is effective for SLH residents with higher recovery capital but

not for those with lower RC. This highlights the need for tailored interventions based on
individual recovery capital levels. For those with low RC, more comprehe nsive and intensive
support services may be required to achieve similar outcomes. Future research should
investigate the specific barriers to MICM engagement among low RC participants, explore the

impact of integrating more intensive services for individua Is with low RC, conduct similar
studies in different populations to test the generalizability of the findings, and develop and

validate standardized measures of recovery capital to enhance the precision of future research.
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Positive Psychological Coaching Tools and Techniques: A
Systematic Review and Classification

Richter, S., van zyl, L. E., Roll, L. C., & Stander, M. W. (2021). Positive psychological coaching
tools and techniques: A systematic review and classification. Frontiers in Psychiatry, 12,
667200. https://doi.org/10.3389/fpsyt.2021.667200

Summary of Main Findings & Implications

The study by Richter et al. (2021) systematically reviews and classifies tools and techniques used

in positive psychological coaching (PPC), identifying 117 tools condensed into 18 overarching
techniques. The research highlights that most tools are applicable in multiple phases of the
coaching process. The study emphasizes the importance of integrating various tools to
facilitat e a comprehensive coaching process, providing practical guidelines for researchers
and practitioners to enhance the effectiveness of PPC interventions.

Methodology
The study employed a systematic literature review followed by an iterative heuristic
classification process. A comprehensive literature search was conducted in databases such as

ACM Digital Library, Psychinfo, Scopus, ScienceDirect, and Web of Science, cov ering
publications from 2000 to June 2019. Inclusion criteria were academic, peer -reviewed,
theoretical articles focusing on PPC models or theories, written in English, and published in IS,

Web of Science, and Scopus listed journals. Out of 2,252 initial hits, 24 articles met the inclusion

criteria and were reviewed in detail. Tools and techniques mentioned in these articles were
extracted for further analysis. Verbatim data were extracted and subjected to thematic
content analysis, following guidelines by Miles and Huberman. An iterative heuristic
classification process was then used to categorize the tools and techniques into the PPC
model phases.

Limitations & Potential Biases

The study is based on a limited number of articles, which may not capture all relevant tools

and techniques. There was significant disagreement among experts on the classification of

some techniques, and the focus on theoretical articles means empirical va lidation of the
identified tools and techniques was not considered. These factors limit the generalizability and
applicability of the findings.

Conclusions & Further Research

The study concludes that PPC tools and techniques should be integrated into multiple phases

of the coaching process to be effective. The authors highlight the importance of a flexible

approach, as different tools may be useful at various stages of the coac hing relationship. They

neeW DN A RaEeABNReact Reac r NANQOAJQAF AnnaeenacdAaAN aAeeAr
coaching phase. Future research should focus on the empirical validation of these tools,

explore their long -term effectiveness, and investigate their applicability in diverse cultural

contexts.
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How To Interview for Client Strengths

De Jong, P., & Miller, S. D. (1995). How to Interview for Client Strengths. Social Work, 40(6), 729 -
736. https://www.jstor.org/stable/23718265

Summary of Main Findings & Implications

The article by De Jong and Miller (1995) provides practical guidance on conducting strength -

based interviews with clients, a core principle of person -centered case management and

coaching. It describes the strengths perspective in social work practice, emp hasizing a shift

from problem -focused to strengths -k Ar NDZ Annae&eAOQt Nrs ©ON' rrAcAANFgNr dA
question, exception -RqADZHAF e?NradeAr R rr QAAK4GA?F ee?NradeAr R Qengd
KNAANES% e?NradeArs §tNr N ANOQt Ad ket BirengthscaNd rasdircesf ANDZ Ae 2
encouraging clients to articulate their goals and recognize their capabilities. The strengths

perspective rests on assumptions such as recognizing that all people and environments

possess strengths, client motivation is foste red by emphasizing strengths, and discovering

strengths is a collaborative exploration between clients and workers. This approach fosters

client empowerment and resilience, suggesting that social work education and training

programs should incorporate stre ngths -based techniques to prepare future practitioners for

effective, client -centered practice.

Methodology

yt N Acnd QAN dr A OeAONnA?AK AADZ ncEAOAdOQAK 7 ?2dDAN DZEAR dA
and existing literature on solution -focused therapy and the strengths perspective. It does not

involve a specific sample but discusses general principles and techn iques applicable to various

OQAQNAA nen?AAndeAr AADZ r NaAndAfr dA reQdAA neacts EAAA
practice, literature review, and the development of solution -focused interviewing techniques

over 20 years at the Brief Family Therapy C enter in Milwaukee. The analysis involves

synthesizing solution -focused techniques with the strengths perspective, illustrating their

application through examples and practical questions for social workers to use in practice.

Limitations & Potential Biases

The article is primarily theoretical and practical, lacking empirical data or controlled studies to

validate the techniques discussed. The reliance on clinical anecdotes and examples may limit

the generalizability of the findings to broader populations and settings. Additionally, the

A?Atecry rranceAf ADZeQAOQr Reace AtN rrAcENAFALT nNeEr nNOA d
potentially underemphasizing the challenges and limitations of this approach. The focus on

solution -focused techniques may overlook other eff ective methods within the strengths

perspective.

Conclusions & Further Research

The article concludes that solution -focused interviewing techniques are valuable tools for
implementing the strengths perspective in social work practice. These techniques help clients

articulate and leverage their strengths, fostering empowerment and resi lience. The strengths
perspective represents a shift towards more positive, client -centered practice, with significant
potential to improve client outcomes. Future research should include empirical studies to

evaluate the effectiveness of solution -focused interviewing techniques in diverse social work
settings, explore the long  -term impact of strengths -based approaches on client outcomes,
and conduct comparative studies examining the effectiveness of strengths -based versus
problem -focused approaches. Furthe r development of training programs and resources for
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Executive Function Skills: What They Are and Why They Are
Relevant for Workforce Programs.

Pavetti, L. (2015). Executive function skills: What they are and why they are relevant for
workforce programs. Mathematica Policy Research.

Summary of Main Findings & Implications

The study by Pavetti (2015) emphasizes the importance of enhancing executive function skills,

such as planning, prioritization, task initiation, time management, and emotional control, to

improve workforce program outcomes for low -income individuals, parti  cularly those
participating in workforce programs or receiving Temporary Assistance for Needy Families

(TANF). These skills are crucial for achieving employment goals and balancing work and family
demands. Stress and situational factors can impair executiv e skills, but these can be mitigated
kr dBnaeeWdA?f At N JADHW D2 AKyr NAWJdaEeABNAA AADZ reQdAK
workforce programs should incorporate strategies to develop executive skills, such as
personalized goal -setting, planning, and con tinuous evaluation, to enhance employment
outcomes and overall life stability.

Methodology

The study employed a comprehensive literature review and analysis of various workforce

programs that focus on developing executive function skills. Data were gathered from existing

programs such as the Building Nebraska Families (BNF) Project, Mobility Men toring by
>edAANAARA geBNAyr CAdeAR AADZ At N , Na oAWNA TATA @&Aca
analyzed for their effectiveness in improving employment stability and earnings for

participants facing substantial barriers. The study synthesized findings to crea te an executive

skills framework and provide practical guidelines for integrating these skills into workforce

programs.

Limitations & Potential Biases

gt N ra?DZyr &NALAAON eA Ni dgradgA?P naee? cABr AADZ Ada NEAA?
factors influencing the development and effectiveness of executive function skills in workforce

programs. Additionally, the focus on specific programs may limit the generalizability of the

findings to other contexts or populations. The absence of controlled empirical studies with in

this review may also introduce bias, as the outcomes are based on program reports and

evaluations rather than independent assessments.

Conclusions & Further Research

The study concludes that incorporating executive function skills training into workforce

programs can lead to significant improvements in employment outcomes and overall life

stability for low -income individuals. Personalized goal -setting, stress reduction activities, and
NAW dce ABNAAAA BeDfRqGOAAdeAr OQAA NAt AAON nAcEadQdnAAArTYy
effectively. Future research should focus on empirical validation of these findings, explore the

long -term impacts of executive skills training on employment and family stability, and
investigate the applicability of these interventions in diverse cultural and socio -economic
contexts. Additionally, developing and testing comprehensive training programs for social and

human service organizations to e ffectively integrate executive function skills coaching into

their practices is recommended.
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The Impact of Life Coaching on Goal Attainment, Metacognition,
and Mental Health

Grant, A. M. (2003). The impact of life coaching on goal attainment, metacognition and
mental health. Social Behavior and Personality, 31(3), 253 -264.

Summary of Main Findings & Implications

The study by Grant (2003) explores the effectiveness of life coaching on enhancing goal
attainment, metacognition, and mental health. The findings demonstrate significant
improvements in these areas among participants who underwent a structured life coachi ng
program. Participants reported increased goal attainment, improved quality of life, and

enhanced mental health, including decreased depression, anxiety, and stress. Additionally,

there was an increase in insight and a decrease in self -reflection, sugges ting a shift towards
more effective self -regulation strategies. These results suggest that life coaching, with its focus

on goal setting, action planning, and self -reflection, can be a powerful tool for personal
development and improving overall mental hea Ith and quality of life.

Methodology
The study utilized a within  -subjects design involving twenty adults who completed a life
Qe AOt gAFf naeef €AB kAr NDZeA AtN keet X>eAOQOt he?a&r NARs X

mental health, and metacognitive processes were taken before and after the interv ention. The

coaching sessions included techniques such as cognitive restructuring and solution -focused
e?NradeAdgAfs ytdr AnnaeeAOt AKKerNDZ Reac At N Arr NrrBNAA
health and goal attainment as a result of the coaching inter vention.

Limitations & Potential Biases

The study acknowledges several limitations, including the lack of a control group and potential

bias due to the self -selected nature of the participants. These factors might limit the
generalizability of the findings, as the improvements observed could be partially attributed to
NAEAr dQdnAAAr Yy B e aedjstidyindirationshowBidsmpersdnal development.

Conclusions & Further Research

The paper concludes that life coaching is an effective strategy for enhancing mental health

and achieving personal goals. It recommends further research with randomized controlled

trials and diverse populations to strengthen the evidence base and explore t he mechanisms
behind coaching effectiveness. Future research should aim to include control groups to better

isolate the effects of life coaching and investigate the long -term impacts of such interventions
on mental health and goal attainment. Additionally, exploring the applicability of life coaching
across different demographic groups and settings can provide a more comprehensive
understanding of its benefits. This study supports the effectiveness of life coaching in
improving mental health, enhancing qual ity of life, and achieving personal goals, providing a
foundation for further research and practice in integrating coaching strategies into broader
psychological and therapeutic frameworks.
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GENERAL COACHING MODELS & PRACTICES

Coaching has become an essential practice in various fields, including child welfare,

social services, early intervention, and workforce development. This section
synthesizes findings from several key articles that explore different coaching models

and pra ctices, highlighting their main findings, implications, and potential for
enhancing outcomes in diverse settings. The articles reviewed provide valuable
insights into the effectiveness of coaching in promoting professional development,
improving service de livery, and achieving sustainable behavioral changes. The
integration of coaching into various social welfare and developmental programs has

shown significant promise in enhancing outcomes across different demographics

and needs. From child welfare practic es to economic mobility programs, coaching has
been employed to foster personal development, improve professional practices, and
enhance the effectiveness of service delivery.

The Northern California Training Academy has developed a comprehensive coaching

toolkit aimed at child welfare practice, emphasizing a structured approach to
professional development (Northern California Training Academy, 2013). Coaching in

this context serves as a catalyst for sustainable behavioral change among child
welfare professionals, enhancing their skills and effectiveness in handling complex
cases. The toolkit leverages models like CLEAR and GROW to structure coaching
sessions, which is critical in fostering goal -focused learning and reflective practice.
Importantly, the adoption of cultural humility and a ppreciative inquiry within these
models underpins a respectful and strengths -based approach to coaching, which
aligns with the broader objectives of inclusivity and sensitivity in social work practice.

The toolkit emphasizes structured, focused interaction s between coaches and
learners ¥ such as social workers, supervisors, and managers U to promote sustainable
changes in behavior and practice. Key findings indicate that coaching leads to better
implementation of practices, behavioral changes, and professional development. The
use of specific, measurable, achievable, result -focused, and time -bound (SMART)
goals enhances coaching effectiveness. The toolkit integrates foundational theories

like cultural humility and appreciative inquiry, emphasizing respect for di verse
cultural backgrounds and a focus on strengths.

Brooks and Hafer (2017) describe the integration of coaching into child welfare
practices, emphasizing its role in enhancing learning, application of skills, and
decision -making among child welfare professionals. Since its introduction in 2008,
coaching ha s shown profound effects, particularly in counties that have consistently
maintained coaching practices. A key shift from focusing on individual social workers

to coaching supervisors has led to broader systemic changes within agencies. The use

of apprecia tive inquiry, cultural humility, and adult learning theories has provided a

robust framework for effective coaching, promoting positive, systemic change in child

welfare practices. The article emphasizes the transformational role that coaching has

played i n enhancing the capabilities of child welfare agencies to work collaboratively

with families, thereby improving safety, permanency, and well -being outcomes. The
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authors highlight that the success of coaching is particularly notable in counties that

have consistently applied coaching practices. One significant shift in strategy was the

focus on coaching supervisors rather than just individual social workers. This ¢ hange
aimed to achieve a more systemic impact across agencies, ensuring that the benefits

of coaching are widespread and sustainable. Overall, Brooks and Hafer (2017) assert

that coaching is a critical component of professional development within child

wel fare agencies. It not only supports individual learning and skill development but

also fosters a culture of continuous improvement and collaboration, ultimately

leading to more effective child welfare practices.

Derr and Joyce (2020) explore various coaching models integrated into Temporary
Assistance for Needy Families (TANF) programs, highlighting their potential to
transform participant engagement from compliance -driven to empowerment -
focused interactions. Thes e models ¥ Family -Centered Coaching, Goal4 It! A, Human
Services Coaching Framework, MyGoals for Employment Success, and Mobility
Mentoring® V¥ are designed to help participants set and achieve personal and
professional goals, crucial due to the obstacles posed by poverty and chronic stress.
Models like Family -Centered Coaching and Mobility Mentoring® emphasize goal
setting and sustained behavioral changes, which are crucial for achieving economic

independence among TANF participants. The flexibility of these mod els allows for
tailored approaches that meet specific program needs and participant demographics,

potentially leading to enhanced economic security and overall well -being. Key
findings suggest that all models emphasize personalized, goal -oriented coaching,

with flexibility in implementation. Two of the models are being tested in a federal
randomized controlled trial, highlighting the need for continued evaluation to
determine their effectiveness. The integration of these coaching models into TANF
programs c ould significantly improve participants' ability to achieve economic
security and well  -being.

Seruya et al. (2022) conducted a scoping review on caregiver coaching within
occupational therapy in early intervention (El). The review underscores the alignment

of caregiver coaching with El's family -centered care model but notes limited
implementation a nd understanding of its efficacy. The study found that caregiver
coaching is beneficial but underutilized and inconsistently applied across different
settings. The review revealed a need for a unified definition and a consistent,
evidence -based framework t o guide the practice and evaluation of caregiver
coaching. Despite the recognized potential of caregiver coaching to enhance
outcomes for children and their families, the review noted a significant gap in
practitioner training and professional development in this area. The variability in
definitions and practices suggests a need for a unified framework to guide practice

and measure effectiveness. The review calls for more structured research to define
caregiver coaching effectively and establish its effica cy in enhancing child and family
outcomes in El settings. The authors emphasize the importance of integrating
caregiver coaching into occupational therapy by highlighting that effective caregiver
coaching can lead to better child and family outcomes in El settings. They advocate
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for more structured research to define caregiver coaching clearly and to establish its
effectiveness systematically. This would involve developing comprehensive training
programs for practitioners and evidence -based practices to optimize the impact of
care giver coaching in supporting family and child development within early
intervention frameworks.

ENOt A?r Aryr a&Nneaea ©A AtN ! AAdGN Ms >Ar Nr fe? ADAA
effectiveness of Executive  -Skills Coaching (ESC) in programs serving teens and young
adults (Dechausay, 2018). This approach focuses on developing critical executive skills

like goal setting and emotional control, which are essential for navigating the
challenges faced by at -risk youth. The integration of behavioral science principles,
such as environmental modifications, further enhances the effectiveness of ESC,
although c¢ hallenges in consistent implementation highlight the need for
organizational adaptation and continuous support. Dechausay (2018) discusses the
application of Executive -Skills Coaching (ESC) for at -risk teens and young adults,
focusing on developing executi ve skills like goal setting, emotional control, and
organization. The pilot project supported by the Annie E. Casey Foundation highlights

the importance of participant -driven goal setting, organizational adaptation, and the
integration of behavioral scienc e. Despite challenges in consistent implementation,
participants reported significant personal growth and improved self -regulation skills.

The findings suggest that ESC can be a valuable tool for social and human services
organizations, provided there is t houghtful implementation, ongoing support, and
adaptation to the unique needs of at -risk young adults.

The synthesis of these articles underscores the transformative potential of coaching
across different fields and populations. Coaching offers a personalized approach that
empowers individuals to set and achieve their goals, fostering both personal and
prof essional growth. For organizations, adopting coaching involves significant
investment in training and structural adaptations to support the delivery of coaching
interventions effectively. Future research should focus on longitudinal studies to
assess the | ong -term impacts of coaching, rigorous evaluations to compare different
coaching models, and the development of standardized frameworks to enhance the
consistency and effectiveness of coaching practices. Additionally, exploring the
integration of technolog y in coaching could provide innovative solutions for
expanding access and improving the delivery of coaching interventions. In conclusion,
coaching represents a dynamic and impactful approach to supporting individuals and
organizations in achieving their d evelopmental and professional goals. Its flexibility
and adaptability make it an invaluable tool in the arsenal of social welfare and human
services, poised to make significant contributions to the field. The synthesis of these
articles highlights the effe  ctiveness of various coaching models and practices in
promoting professional development, improving service delivery, and achieving
sustainable behavioral changes across different fields. The integration of structured
coaching frameworks, cultural humility , and appreciative inquiry into coaching
practices enhances their impact. Future research should focus on empirical validation,
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long -term impacts, and comparative effectiveness to optimize these coaching
approaches for diverse populations and settings.
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The Coaching Toolkit for Child Welfare Practice.

Northern California Training Academy. (2013). The coaching toolkit for child welfare practice.
University of California, Davis, Extension.

Summary of Main Findings & Implications

The Northern California Training Academy (2013) presents a comprehensive coaching toolkit

for child welfare practice. It emphasizes that structured coaching interactions between
coaches and child welfare professionals (social workers, supervisors, managers , or directors)
promote desirable and sustainable changes in behavior and practice. The primary clients are

child welfare professionals, with the intervention focusing on improving child welfare practice

through professional development, goal -setting, and reflective practice. Key findings indicate
that coaching leads to better implementation of practices, behavioral changes, and the
embedding of professional development within child welfare organizations. The use of specific,
measurable, achievable, result  -focused, and time -bound (SMART) goals enhances coaching
effectiveness. Additionally, foundational theories such as cultural humility and appreciative

inquiry are crucial for effective coaching, emphasizing respect for diverse cultural
backgrounds and focus  ing on strengths.

Methodology

The toolkit outlines a coaching framework that includes a strengths -based learning
environment, a community of learning (learners, coaches, supervisors, and agency leadership),

and implementation components (staff selection, training, coaching support, performance
assessment, systems interventions, and leadership). Various coaching models, including the

CLEAR and GROW models, provide structured approaches to coaching sessions. The study
integrates theories of appreciative inquiry and cultural humility into the coaching approach,
focusing on identifying and leveraging strengths while promoting continuous self -reflection
and respect for diverse cultural backgrounds. Detailed strategies for setting SMART goals,
observing and assessing skill levels, providing feedback, and facilitating reflective practice are
provided to help learners achieve meaningful progress and continuous improvement.

Limitations & Potential Biases

The Tool Kit is primarily theoretical and practical, lacking empirical data or controlled studies

to validate the effectiveness of the techniques discussed. The reliance on anecdotal evidence

and examples may limit the generalizability of the findings to b roader populations and
settings. Additionally, the strong advocacy for coaching might bias the presentation,
potentially underemphasizing the challenges and limitations of this approach.

Conclusions & Further Research

The toolkit concludes that coaching is a valuable tool for implementing the strengths
perspective in child welfare practice, helping clients articulate and leverage their strengths,

fostering empowerment, and resilience. Organizations should adopt coaching as a core
component of professional development, moving beyond traditional training methods to

achieve lasting behavioral changes and improved outcomes. Emphasizing cultural humility in

coaching practices helps address the diverse needs of clients and pro motes equity in service
delivery. Implementing structured coaching models provides a clear framework for coaching

interactions, enhancing their effectiveness. Future research should include empirical studies

to evaluate the effectiveness of coaching techni ques in diverse child welfare settings, explore
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the long -term impact of coaching on professional development and client outcomes, and
develop comprehensive training programs for social workers to effectively integrate coaching
techniques into their practice.
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Options for Building Coaching Practices into TANF Programs

Derr, M., & Joyce, K. (2020, May). Options for Building Coaching Practices into TANF Programs:
A Comparison of Five Models. Mathematica. Retrieved from mathematica.org

Summary of Main Findings & Implications

The issue brief by Derr and Joyce (2020) explores five coaching models that can be integrated

into Temporary Assistance for Needy Families (TANF) programs. These models are designed to

NAt AAON nAcadOdnAAAry AkqdgAdar aAe r NaAnaAghddZ cRiQa fyrNW N n Ncer
overcoming obstacles posed by poverty and chronic stress. The models include Family -
Centered Coaching, Goal4 Itt A, Human Services Coaching Framework, MyGoals for
Employment Success, and Mobility Mentoring®. They emphasize personalize d, goal -oriented
coaching without defined caseload sizes, allowing flexibility in implementation. Two models

are currently being tested in federal randomized controlled trials to assess their effectiveness

in TANF settings. The findings suggest that these coaching models provide frameworks that
TANF programs can adapt to improve participant outcomes, and ongoing evaluations will

guide future policy decisions on integrating coaching practices into welfare programs.

Methodology

The study uses a descriptive and comparative approach, summarizing and comparing

different coaching models based on criteria relevant to their application in TANF programs.

Data were collected through questionnaire responses from the developers of each coa ching

BeDNAs ytN e?NradeAAAdaeaN f Aat NeNDZ gAReacBAAdeA ©A At N
implementation history, and any available evidence of effectiveness. Responses were analyzed

qualitatively to draw comparisons between the models based on design ph ilosophy, target

population, core components, training requirements, and evidence of effectiveness. The

information was synthesized to highlight unique features and commonalities of the coaching

models and assess their suitability for TANF settings.

Limitations & Potential Biases

The document acknowledges several limitations, including the lack of empirical data, as none

of the models have been rigorously evaluated specifically within a TANF setting except for two
currently being tested in federal randomized controlled trials. The scope of models reviewed
is limited, and the findings may not be generalizable across all TANF programs due to
variations in regional demographics, participant needs, and local economic conditions.
Potential biases include selection bias, as the models wer e chosen based on their existing use
or potential for integration into TANF programs, and reporting bias, as information provided

by developers may emphasize positive aspects while minimizing limitations.

Conclusions & Further Research

The document concludes that integrating coaching models into TANF programs can enhance

the effectiveness of these programs in supporting low -income families. Each of the five
coaching models reviewed offers unique methodologies and core principles that can be
tailored to meet the specific needs of TANF participants. The findings contribute to the broader

field by showcasing practical examples of how coaching can be integrated into welfare

programs, fostering discussion about the role of coaching in social w elfare programs, and
encouraging the adoption of evidence -based practices. Further research should include
rigorous evaluations, including randomized controlled trials, longitudinal studies to assess

long -term impacts, comparative effectiveness research, ¢ ustomization and adaptation studies,

W./\,,/‘_\ S0
INNOVATIVE RESEARCH

INSIGHTS


http://mathematica.org/

THE
PROSPERITY
AGENDA

and research on implementation challenges. These studies will provide deeper insights into

how best to support TANF participants through coaching practices and develop more effective
strategies to assist low -income individuals and families in achieving gre ater economic security
and independence.
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Coaching in The Field of Child Welfare

Brooks, S., & Hafer, N. (2017). Coaching in the field of child welfare. Reaching Out: Current
Issues for Child Welfare Practice, Spring 2017, Northern California Training Academy.

Summary of Main Findings & Implications

The integration of coaching into child welfare programs began in 2008, aiming to enhance
collaboration between agencies and families, ultimately improving outcomes related to safety,
permanency, and well -being. Coaching has significantly improved the imple mentation of
safety -organized practice (SOP) and is linked to better outcomes in child welfare services. The
success of coaching practices in these programs underscores the importance of training
supervisors, as they play a crucial role in facilitating bro ader systemic changes within agencies.
Foundational theories such as appreciative inquiry, cultural humility, and adult learning guide

the coaching process, ensuring its effectiveness and constructive engagement with families

and staff. The experience sinc e 2008 has shown that investing in coaching yields significant
benefits in child welfare practice and management.

Methodology

The document from the Northern California Training Academy (2017) focuses on the
implementation and benefits of coaching in child welfare rather than presenting original

research or detailed methodology. It provides an overview and reflection on the academ ryr
experiences and insights gained from integrating coaching into child welfare practices. Data

were collected through practical implementation, experiences, and insights gathered over

years of integrating coaching into child welfare systems, emphasizing qualitative observations

and anecdotal evidence.

Limitations & Potential Biases

The document does not present quantitative data or empirical research findings, relying on

qualitative and anecdotal evidence, which may limit generalizability. The experiences
described are specific to the Northern California Training Academy and may not directly apply
to different geographic locations or organizational cultures without adaptation. The document

covers the journey up to Spring 2017 and may not reflect the latest developments or challenges

in coaching practices within child welfare.

Conclusions & Further Research

The integration of coaching into child welfare practices has positively impacted the
implementation of SOP and improved agency capabilities in collaborating with families.

Coaching supervisors rather than individual social workers ensures a broader systemic im pact,
leading to significant improvements in child welfare practice. Coaching is emphasized as a
worthwhile investment for professional development, practice improvement, and better

outcomes for children and families. The document contributes to the broade r field by
providing a practical case study of effective coaching implementation in child welfare,
suggesting systemic improvements within agencies.

Future research should include empirical evaluation of coaching outcomes, comparing

different coaching models to determine their effectiveness in various child welfare contexts.
Investigating the long  -term impact of coaching on child welfare practice and o utcomes would
provide valuable insights. Exploring barriers and facilitators to effective coaching
implementation in child welfare agencies would also contribute to understanding how to best

implement coaching strategies. Empirical studies are needed to sy stematically evaluate

W./\,,/‘_\ 52
INNOVATIVE RESEARCH

INSIGHTS



THE
PROSPERITY
AGENDA

Qe AQt gAFTYyr dBnAOA A naeAoOadadeANE rt dAAKr R Yek rAandr RAQ
outcomes.

EMPLO’
ENGAGEM

VA oo ——— 53
INNOVATIVE RESEARCH

INSIGHTS



THE
PROSPERITY
AGENDA

The Future of Executive -Skills Coaching and Behavioral Science in
Programs that Serve Teens and Young Adults.

ENOQt A?r ArR s uvnneUs =aNrreAr RaeeB At N ! AAGN Ms >Ar Nr
of Executive -Skills Coaching and Behavioral Science in Programs that Serve Teens
and Young Adults. MDRC.

Summary of Main Findings & Implications

The study examines Executive  -Skills Coaching (ESC) as a method to enhance executive skills
such as goal setting, emotional control, and organization among at -risk teens and young
adults, including young mothers and those involved in the criminal justice sy stem or state
custody. Key findings indicate that ESC empowers participants through participant -driven
goal setting, leading to increased engagement and ownership. Organizational adaptation is

crucial for successful implementation, requiring changes in str ucture, training, and support
systems. Integrating behavioral science, such as making environmental modifications,

enhances the effectiveness of ESC. Despite implementation challenges, participants reported

significant personal growth and improved self -reg ulation skills.

ESC can be a valuable approach for improving self -sufficiency, parenting, and interpersonal

relationships among at -c&drt re?Ats oA NWN&E&R dar rr?200ONrr t dAF Nr
adapt structurally and culturally, provide consistent support, and lever age behavioral science

principles. Social and human services organizations should adopt a holistic approach, focusing
on both individual and environmental factors impacting executive functioning.

Methodology

The study utilized a pilot implementation of ESC across three diverse programs supported by

the Annie E. Casey Foundation. The ESC approach focused on participant -driven goal setting,
emphasizing individual strengths and addressing weaknesses through struc tured coaching.

Participants completed questionnaires to assess their executive skill strengths and
weaknesses. Coaches used this data to tailor their coaching strategies. Goal setting involved
breaking down long -term goals into manageable, short -term SMART goals, with continuous
monitoring and adjustments. Environmental modifications and incentives were discussed,

though not consistently implemented.

The analysis focused on participant experiences and outcomes, highlighting both positive
progress and challenges faced. Examples of significant personal growth and struggles with
external setbacks were documented to illustrate the potential and limitations of ESC.

Limitations & Potential Biases

The study faced challenges in consistent implementation, particularly in integrating
environmental modifications and incentives. The lack of systematic application of incentives

and environmental strategies limited the ability to fully assess their impact. Additionally, the
pilot nature of the study means the findings may not be generalizable across all at -risk youth
populations or

The study relied on self -reported data from participants, which may introduce bias. Positive
cases like Kayla and Loretta may have been more prominently featured, while challenging
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cases like Carla and Sheri highlighted the need for continuous support but may not fully
ENn&ENr NAA AAKK nAendOdnAAary Ni nNEdNAONTr s

Conclusions & Further Research

ESC has the potential to significantly enhance executive functioning and personal
development among at  -risk teens and young adults. The participant -driven approach fosters
engagement and ownership, while organizational adaptation and support are crucial fo r
success. The integration of behavioral science principles can further enhance the effectiveness

of ESC, though consistent implementation remains a challenge.

Future research should focus on empirical evaluation of ESC outcomes through randomized

controlled trials to determine its effectiveness across diverse populations and settings. Long -

term studies are needed to assess the sustained impact of ESC on particip AAAry NQeAeBdO
stability, employment, and family well -being. Comparative research could explore the

effectiveness of different coaching models and identify best practices for integrating ESC into

social and human services programs. Additionally, investigat ing barriers and facilitators to

effective ESC implementation will help refine the approach and enhance its applicability in

various organizational contexts.

W'/\,,/’_\ 55
INNOVATIVE RESEARCH

INSIGHTS



THE
PROSPERITY
AGENDA

Caregiver Coaching in Early Intervention: A Scoping Review

Seruya, F. M., Feit, E., Tirado, A., Ottomanelli, D., & Celio, M. (2022).  Caregiver coaching in early
intervention: A scoping review. American Journal of Occupational Therapy, 76(4),
7604205070. https://doi.org/10.5014/aj0t.2022.049143

Summary of Findings and Implications

This scoping review examines caregiver coaching within occupational therapy in early

dAANGEWNAAdeA uMuUs uan tdqfitAdftar AtAA At dAN OQOAENF? dW Nc
centered care model, its actual implementation and the understanding of its eff icacy are

limited. The introduction underscores the importance of parent engagement as mandated by

best practice guidelines and the Individuals with Disabilities Education Improvement Act

UUEM! Us ua rNar AtN raAAP N Reac DI rroftegmatifd\farenAnteN? g% N& Oe
therapy sessions and enhancing El outcomes. This section reviews various definitions and

models of caregiver coaching and their evolution, stressing the need for clarity and a

standardized approach.

The variability in definitions and practices suggests that while coaching is recognized as

beneficial, the field lacks a cohesive framework to guide practice. This fragmentation hinders

At N AkgdgAdar aAe BNAr?2a&N OQeAOQt gAFPyr NRiGhS QahgistNdesicr 1 7 r A N
reviewed call for more rigorous research to define and validate coaching practices. The review

emphasizes the need for a unified definition and evidence -based framework to demonstrate

the effectiveness of coaching on child and family o utcomes. Additionally, it points out the lack

of practitioner training and the need for professional development to fully integrate caregiver

coaching into practice.

Methodology

gt N ENWINR ReAAKenNDZ ! et r Nr AADZ AyTAAKANTyr rrQendAf &N
searching 11 databases for articles published from 2000 to 2020. The aim was to identify how

occupational therapy practitioners are currently using caregiver coaching mode Is in El,

focusing on studies involving interventions that included occupational therapy. Sixteen

studies met the inclusion criteria, though few focused solely on occupational therapy; most

were multidisciplinary. The review found consistent use of coachin g concepts but noted a lack

of emphasis on the efficacy of these models regarding goal attainment. Definitions of coaching

varied, with no consensus on a standard operational definition, affecting the coherence in

practice and research.

Limitations & Potential Biases

This review highlights the limitation of excluding gray literature and non -English articles,
which might  contain relevant information on caregiver coaching. The focus on articles
explicitly involving occupational therapy might also limit the scope, missing broader insights

from general El practices.

Conclusions & Further Research

The article concludes that more structured research is needed to define caregiver coaching
effectively and establish its efficacy. It calls for future studies to focus on how these coaching
interventions can be standardized and evaluated for enhancing chil d and family outcomes in
El settings. The review effectively maps the current landscape of caregiver coaching in
occupational therapy within El, highlighting significant gaps in practice and research. It
underscores the need for comprehensive training prog rams and evidence -based practices to
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fully realize the potential of caregiver coaching in supporting family and child development
within El.
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FAMILY -CENTERED COACHING

Family -Centered Coaching (FCC) has emerged as a vital approach in various sectors,
addressing the interconnected needs of both parents and children to foster economic
stability and overall well -being. This section synthesizes findings from several key
arti cles that explore different facets of FCC, highlighting the main findings,
implications, and potential for enhancing outcomes in diverse settings. These articles
provide valuable insights into the effectiveness of FCC in promoting holistic service
delivery , improving family outcomes, and breaking cycles of poverty. The articles on
Family -Centered Coaching provide a comprehensive overview of various strategies

and models aimed at improving the holistic well -being of families, particularly those
facing socio -economic challenges.

Sammons et al. (n.d.) discuss the importance of assessing organizational readiness
and building partnerships to implement FCC effectively. The main findings emphasize

the need for a holistic approach that considers the entire family's needs, breaking
away from traditional siloed interventions. Organizations must evaluate their
readiness to adopt a family -centered coaching mindset, which includes cultural,
training, and operational changes. Building partnerships with other organizations is
crucial to address the diverse needs of families comprehensively. A coaching mindset
that views participants as experts in their own lives promotes a strength -based,
participant -led approach, which is essential for continuous improvement and
effective service delivery. Samm  ons et al. highlight the necessity of adopting a whole -
family approach in coaching, emphasizing the need for organizations to assess their
readiness to implement such a model effectively. Key elements include training staff

to adopt a coaching mindset, fos tering a culture that supports continuous
improvement, and building partnerships to address diverse family needs (Sammons

etal, n.d.).

Briar -Lawson, Pryce, and Raheim (2021) highlight the strong correlation between
poverty and child neglect within the U.S. child welfare system. Over 60% of cases
screened by child protection services involve neglect primarily linked to poverty and
material hardship. The authors advocate for a shift from an incident -based model to a
needs -based approach that addresses the fundamental economic and material
needs of families. Integrating social welfare programs like Temporary Assistance for
Needy Families (TAN F) into child welfare practices can provide comprehensive
support, directly reducing child neglect and improving outcomes. This approach

suggests that addressing poverty through family -centered strategies is critical for
child welfare reform. Briar  -Lawson, Pryce, and Raheim (2021) discuss the critical link
between poverty and child neglect, advocating for family -centered anti -poverty

strategies as essential components of child welfare services. They argue for a shift
from incident -based to needs -based model s that provide holistic support to families,
thus addressing the root causes of neglect.

Rotheram -Borus et al. (2018) propose Family Coaching as a novel approach to
delivering evidence -based prevention programs (EBPPs) to families. This model
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integrates prevention programs addressing multiple risk factors and behavior

changes, particularly for early childhood and family -based interventions. By utilizing
community members and paraprofessionals as family coaches, this approach reduces

stigma, tai lors interventions to family values, and potentially increases the uptake and
effectiveness of EBPPs. The conceptual framework suggests that Family Coaching

can enhance public health by aligning interventions with family values, personalizing

strategies, a nd improving accessibility and acceptance. Rotheram -Borus et al. (2018)
propose Family Coaching as an effective method to deliver evidence -based
prevention programs, particularly emphasizing the role of family coaching in
enhancing the flexibility and cons umer demand for these programs. The use of
community members and paraprofessionals as coaches is suggested to increase the
accessibility and personalization of interventions.

Frugone -Jaramillo and Gracia (2023) assess the impact of the Routine -Based Model
(RBM) on family quality of life (FQoL), child development, and family competence in a

rural Ecuadorian context. The study finds significant improvements in both family

quality of life and child development following the intervention, with families
reporting increased competence and empowerment. These findings underscore the
importance of family  -centered practices and suggest that integrating RBM in similar
vulnerable contexts ¢ an enhance both child and family outcomes. The study
advocates for the adoption of family -centered interventions in rural and under -
resourced areas to improve developmental and family outcomes. Frugone -Jaramillo
& Gracia (2023) assess the impact of the Rou  tine -Based Model on family quality of life
and child development in a rural Ecuadorian context. Their findings demonstrate
significant improvements in both areas, underscoring the effectiveness of family -
centered practices in enhancing child and family out comes in vulnerable populations.
Pereira and Seruya (2021) investigate occupational therapists' definitions and
implementations of Family -Centered Practice (FCP) in early intervention (El). The
study reveals challenges in consistent application and understanding of FCP,
highlighting the n  eed for standardized training and clearer operational definitions to
improve service delivery. Enhancing therapist training in FCP could lead to more

effective and coherent practices, potentially improving outcomes for children in EI
programs. This researc h emphasizes the necessity of systematic and comprehensive
training for practitioners to ensure the effective implementation of family -centered
practices. Pereira & Seruya (2021) reveal challenges in the consistent application and
understanding of Family  -Centered Practices among occupational therapists. The
study suggests a need for clearer operational definitions and standardized training to

improve service delivery in early intervention settings.

Derr et al. (2022) explore the shift to virtual service delivery in lowa's Family
Development and Self -Sufficiency (FaDSS) program due to the COVID -19 pandemic.
Virtual visits increased engagement and provided flexibility, especially for families in

rural areas or with working parents. However, challenges with technology access and
connectivity were significant barriers. The findings suggest a preference for a hybrid

model combining both in -person and virtual visits. This approach can enhance service
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delivery by leveraging the benefits of both modalities, ensuring accessibility while
maintaining the personal touch of in -person interactions. Derr et al. (2022) discuss the
adaptation of family coaching to virtual formats, noting increased engagement but
also challenges such as technology access. The findings support a hybrid model
combining in  -person and virtual coaching to accommodate different family needs
effectively.
Berger and Font (2015) discuss the influence of family structure, economic stability,
and parenting behaviors on child health and development. They emphasize the
importance of family ~ -centered programs and policies that provide economic support
and improve caregiving environments. The study highlights the need for preventive
approaches that integrate economic and social supports to address the multifaceted
nature of child development within the family context. Effective family -centered
policies should empowe r families by improving access to economic resources and
quality caregiving, thereby offering a more preventive approach to child welfare.
Berger & Font (2015) emphasize the influential role of family in child health and argue
for family -centered programs that integrate economic support and quality
caregiving. Such programs are seen as crucial for preventing issues that would
typically require intervention by Child Protective Services.
Gockel, Russell, and Harris (2008) explore the perspectives of parents involved in
family preservation programs, emphasizing the importance of positive worker -client
relationships. Relational skills such as warmth, acceptance, and empathy from
workers are crucial for creating a nurturing family environment. The study suggests
that effective family preservation programs must prioritize building strong, supportive
relationships between workers and clients. Training child welfare workers in relational
skills and creating policies that support relationship -building can significantly
enhance program effectiveness and family outcomes. Gockel, Russell, and Harris
(2008) explore the critical role of worker -client relationships in the success of family
preservation p rograms. The qualitative study, conducted through in -depth interviews
with parents participating in the Project Parent program in Vancouver, emphasizes
that relational skills such as warmth, acceptance, and empathy from workers are key
to creating a nurtur  ing environment that fosters trust and engagement from parents.
These relational interventions were found essential in engaging parents, supporting
BNAAGAFT R?A Ot AAF NR AADZ ? AAndBAANAT OQeAnAcdk?AdAT
study identifies several stages where worker -client interactions are particularly
impactful:

0 Engagement Stage: Warmth, nonjudgmental acceptance, and responsiveness

help overcome initial resistance and fear from parents.

0 Exploration and Goal Setting Stage: Integrity, respect, and empathy facilitate
open communication and collaborative goal -setting.
0 Initiating Change and Building New Skills Stage: Hands -on mentoring and

advocacy are vital for helping parents develop new skills and gain confidence.
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The findings highlight the importance of training child welfare workers in relational

skills and creating an organizational culture that values empathy, respect, and
individualized support. By focusing on the quality of these relationships, family
preserva tion programs can more effectively meet the needs of families and enhance

the well -being and stability of children.

White, Mosle, and Sims (2020) provide an overview of effective state -led strategies
using atwo -generation (2Gen) approach. This approach simultaneously addresses the

needs of children and their parents to foster intergenerational economic security and

edu cational success. Successful strategies include integrating services like education,
economic supports, and health and well -being into a comprehensive framework that
benefits both generations. The report highlights the potential for 2Gen approaches to

tran sform state policies and programs, offering scalable and replicable solutions to

uplift families. White, Mosle, and Sims (2020) provide an extensive overview of effective

state -led strategies aimed at uplifting children and families through a two -generatio n
(2Gen) approach. This approach focuses on simultaneously addressing the needs of

children and their parents to foster intergenerational economic security and
educational success. The report highlights scalable and replicable solutions that have

shown pos itive outcomes in various states, involving the integration of services like
education, economic supports, and health and well -being into a comprehensive
framework that benefits both generations. The methodology includes a review of
programs, policies, and  case studies from states like Colorado, Connecticut, Florida,

and others, demonstrating the broad adoption and effectiveness of the 2Gen
approach across diverse political and economic landscapes. Key findings indicate that

states are leading innovative re  forms that integrate child and adult services to
optimize educational and economic outcomes for entire families. Examples such as
>eAecAD2yr &NRea&Br A Ot ¢ADZ r?2nnecea Ae NAFAFPN AeA
educational programs that target both child ren and parents illustrate the
effectiveness of these solutions. The report discusses the transformation in state

policies and programs towards a holistic approach that considers the family as the

unit of change. By addressing the needs of parents and chil dren together, states can
more effectively tackle the complex factors contributing to poverty. The report
concludes with a strong endorsement of the 2Gen approach and recommends its

continued adoption and refinement across states. Further research is sugge sted to
focus on measuring the long -term impacts of these integrated strategies on family
outcomes.

Allen and Huff (2014) introduce Family Coaching (FC) as a distinct field within family

science, focusing on helping families achieve self -identified goals through a process -
driven relationship with a professional coach. The growing interest in FC among fam ily
practitioners suggests a need for standardized training and credentialing processes

to ensure quality and consistency in service delivery. FC offers a strengths -based
approach that complements traditional therapeutic and educational methods,

helping fa milies navigate and achieve their goals more effectively. Allen and Huff

(2014) introduce family coaching (FC) as a distinct field within family science, focusing
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on helping families achieve self  -identified goals through a collaborative and
nonjudgmental relationship with a professional coach. This approach is differentiated

from family therapy and family life education by its emphasis on future -oriented goal
attain ment and skill development rather than addressing past issues or providing
structured educational content. The authors conducted a nationwide survey to gather
DAAA A RABJAT naeAoadadeANaEcry Ni nN&dNAONr AADZ er
revealed a signif icant interest in family coaching among family practitioners, with

many already incorporating coaching techniques into their practice and expressing a

need for more formal training and credentialing in this area. The study identified five
major themes related to FC, highlighting the familiarity with coaching among
practitioners, the perceived need for specific training and credentialing, and the

potential for FC to complement other family services. The findings und erscore the
potential of FC to empower fami lies and facilitate goal achievement, pointing to a
growing recognition of its benefits in family practice.

The authors conclude that there is a clear interest among family professionals in FC

and highlight the need for the development of standardized training programs and
credentialing processes to ensure quality and consistency in service delivery. They

sugges t further empirical research to evaluate the effectiveness of FC in various family

contexts and to develop a robust theoretical framework for this emerging field.

The synthesis of these articles highlights the effectiveness of family -centered
coaching in promoting holistic service delivery, improving family outcomes, and

breaking cycles of poverty. The integration of structured coaching frameworks,

cultural competen ce, and preventive strategies enhances the impact of family -
centered practices. Future research should focus on empirical validation, long -term
impacts, and comparative effectiveness to optimize these approaches for diverse
populations and settings.
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Family -Centered Coaching Assessing Organizational Readiness &
Creating Partnerships

Sammons, P., Oesch, M., Griffen, S., Murrell, K., & Boots, S. W. (n.d.). Family -Centered Coaching:
Assessing Organizational Readiness & Creating Partnerships. W.K. Kellogg
Foundation.

Summary of Main Findings & Implications

Family -Centered Coaching: This approach involves engaging the whole family in the coaching

process, recognizing that the needs and goals of both parents and children are
interconnected. The primary clients are low -income families, including both parents an d
children. The intervention focuses on improving economic stability and overall well -being for
families through a holistic coaching approach.

The introduction emphasizes the need for a holistic approach to coaching low -income families.
The Family -Centered Coaching Toolkit and Organizational Assessment are designed to help
organizations implement practices that support the entire family, thereby improving

economic stability and breaking cycles of poverty. The literature review highlights the
limitations of traditional coaching efforts, which often focus on individual family members

rather than the whole family. It discusses the benefits of integra ting supports for both parents
and children across areas such as education, health, and economic security. The review also
addresses systemic issues like racial equity and the importance of a coaching mindset that
empowers families to lead their own progre Ss.

MRRNOQAGWN QeAQt gAFf OQeAr dDNEr At N NAAdaEeN RABJAryr ANNDZ
approaches. Organizations must assess their readiness for adopting a family -centered

coaching mindset, which includes changes in culture, training, and operations . Building

partnerships with other organizations is crucial to address the diverse needs of families. Staff

should be trained to view participants as experts in their own lives, promoting a strength -

based, participant -led approach. Organizations should hav e processes for continuous

improvement and use data to evaluate the effectiveness of family -centered coaching.

Organizational Readiness Assessments

Organizational Readiness Assessments are crucial tools for evaluating and enhancing the

coaching culture within organizations. These assessments include a General Coaching

Mindset assessment, which evaluates the current coaching culture and pinpoints areas

needing improvement. Additionally, the Family -Centered Readiness assessment delves

DANnNER Ni ABgAdA? AA eacf ANd" Ande Ay r -farhillk ggdach byae ¢dBn AN
assessing leadership commitment, staff diversity, and potential for partnerships. To adv ance

towards family -centered coaching, strategies such as training staff in trauma -informed care

and racial equity, fostering safe and accessible coaching environments, and establishing

effective communication and data -sharing protocols with partners are e ssential. The guide

also recommends steps for developing robust partnerships to support family -centered

coaching, which include assessing organizational strengths and gaps, identifying potential

partners, and structuring a partnership process. These initia tives are designed to create a more

dAANF €cAANDZ AADZ r?2nneacad¥N QeAQt gAf RaEABNZeast At Aan AKGT
enhances its service delivery.
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Conclusions & Further Research

Organizations should adopt a holistic approach that considers the needs of the entire family,

which can lead to better outcomes and break the cycle of poverty. Implementing a family

centered coaching approach requires a significant cultural shift within or ganizations,
emphasizing participant  -led goal setting and strength -based practices. Continuous training
in coaching, trauma  -informed care, and racial equity is essential for staff to effectively support
families. Building and maintaining strong partnership s with other organizations is crucial for
providing comprehensive support to families. Organizations must continuously evaluate their

practices and outcomes, using data to inform improvements and ensure they meet the holistic

needs of families. Organizatio = ns need to be flexible, culturally competent, and committed to
continuous improvement to successfully implement a family -centered coaching approach.
Further research should explore the long -term impacts of family  -centered coaching on
economic stability and well -being, as well as the best practices for fostering organizational
readiness and effective partnerships.
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Family -Centered Anti -Poverty Strategies to Address Child Neglect

Briar -Lawson, K., Pryce, J. A., & Raheim, S. (2021). Family -Centered Anti -Poverty Strategies to
Address Child Neglect. Child Welfare, 98(6), 145 -176.

Summary of Main Findings & Implications

This article emphasizes the strong correlation between poverty and child neglect within the

U.S. child welfare system. Over 60% of cases screened by child protection services (CPS) involve
neglect primarily linked to poverty and material hardship. The auth ors argue for a shift from
an incident -based model to a needs -based approach that addresses the fundamental
economic and material needs of families. They advocate for the integration of social welfare
programs like Temporary Assistance for Needy Families ( TANF) into child welfare practices to
provide comprehensive support. The findings imply that addressing poverty directly could

reduce child neglect and improve outcomes in the child welfare system.

Methodology

The authors review existing literature and data from various studies and programs,
synthesizing findings that support the effectiveness of family -centered, anti -poverty
approaches. This includes a comparative analysis of traditional incident -based models v ersus

a proposed needs -based model that focuses on comprehensive family support.

Limitations & Potential Biases

While the article strongly advocates for policy changes, it notes the limitations in current
research, particularly the need for more robust empirical studies to firmly establish the
causality between economic support and reductions in neglect. The current literature and
data are supportive but not definitive, highlighting a gap in empirical evidence.

Conclusions & Further Research

The authors conclude that child welfare systems must incorporate economic and family

support mechanisms to effectively address child neglect. They call for more integrative service

models and additional research to explore the long -term outcomes of these a  pproaches. This
article provides a compelling argument for rethinking child welfare practices to include

economic support as a central component of preventing child neglect. It calls for a paradigm

shift towards more holistic, family -centered strategies th  at not only address immediate safety
concerns but also tackle the socioeconomic conditions contributing to family instability.
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Family Coaching as a Delivery Modality for Evidence -Based
Prevention Programs

Rotheram -Borus, M. J., Swendeman, D., Rotheram  -Fuller, E., & Youssef, M. K. (2018). Family
Coaching as a delivery modality for evidence -based prevention programs. Clinical
Child Psychology and Psychiatry, 23(1), 96  V109. https://d0i.org/10.1177/1359104517721958

Summary of Main Findings & Implications

This article discusses the implementation of Family Coaching as a novel approach to delivering

evidence -based prevention programs (EBPPs) to families. It emphasizes the growing need for
integrated prevention programs addressing multiple risk factors and be havior changes,
particularly for early childhood and family -based interventions. The model aims to foster
stronger consumer demand, enhance flexibility for provider adaptation, and enable broader

diffusion of interventions. By utilizing community members a nd paraprofessionals as family
coaches, this approach promises to reduce stigma, tailor interventions to family values, and
potentially increase the uptake and effectiveness of EBPPs.

The introduction highlights the underutilization of EBPPs despite their proven effectiveness in

addressing various health and social issues. It suggests that traditional dissemination
strategies have been insufficient in promoting widespread adoption and p oints to the
potential of Family Coaching to bridge this gap. The review details recent developments in

health promotion that support the integration of multiple behavior change interventions and

underscores the effectiveness of family -based strategies in  producing long -lasting impacts.

The paper identifies three key areas where Family Coaching can significantly impact public

health: enhancing the flexibility and consumer demand for EBPPs, integrating services to
address multiple risk factors simultaneously, and utilizing non -professional community
members to deliver these services effectively. The discussion focuses on the advantages of
Family Coaching, including its potential to align with family values, personalize intervention
strategies, a nd improve accessibility and acceptance of prevention programs. The authors
argue that this model could serve as a disruptive innovation in public health by simplifying and
demystifying the process of accessing and engaging with health interventions.

Methodology
The approach taken involves a theoretical discussion and conceptual analysis, rather than
empirical research, to propose Family Coaching as an effective delivery format for EBPPs. It

outlines how family coaches, trained in common elements of EBPPs, can eff ectively engage
with families to implement prevention programs in a non -stigmatizing and empowering
manner.

Limitations & Potential Biases

The main limitation is the conceptual nature of the proposal, which lacks empirical validation

through traditional research methodologies. The effectiveness of Family Coaching as
described depends heavily on the quality of training provided to coaches and the fidelity of the
interventions they deliver.

Conclusions & Further Research

The article concludes that Family Coaching represents a promising strategy for enhancing the

reach and effectiveness of EBPPs. It calls for rigorous research to empirically test this model
across various settings and populations to establish its efficacy a nd refine its implementation.
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This conceptual exploration into Family Coaching offers a compelling blueprint for
transforming the delivery of health and social services. By focusing on customization,
community involvement, and non -stigmatizing engagement strategies, Family Coaching has
the potential to make significant strides in the public health domain, particularly in preventive

care.
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Family -Centered Approach in Early Childhood Intervention of a
Vulnerable Population from an Ecuadorian Rural Context

Frugone -Jaramillo, M., & Gracia, M. (2023). Family -centered approach in Early Childhood
Intervention of a vulnerable population from an Ecuadorian rural context. Frontiers in
Psychology, 14, 1272293. https://doi.org/10.3389/fpsyq.2023.1272293

Summary of Main Findings & Implications

The study assesses the impact of the Routine -Based Model (RBM) on family quality of life
(FQolL), child development, and family competence in a rural Ecuadorian context. The
introduction underscores the significance of Early Childhood Intervention (ECI) and the

Family -Centered Practices (FCP) approach, which emphasizes family empowerment, child
development, and quality of family life. Previous research indicates positive outcomes from

FCP, including improved child development and family satisfaction. However , there's a lack of
ECI policies in Ecuador, making this study's context particularly relevant.Key points from the

literature review include:

O«

The transformation of ECI to focus on family -centered practices.

Ox¢

The importance of family quality of life as a central goal of ECI.

O«

The role of family empowerment and professional -family collaboration.

O«

The effectiveness of Routine  -Based Model (RBM) in delivering family -centered
interventions.

Methodology

Eight families from a rural area in Ecuador, each with a child with disabilities aged 2 to 5 years,
participated in the study. A mixed -methods approach was used, combining quantitative
measures such as the Family Quality of Life Scale -Early Childhood Inter vention (FQoLS -ECI)
and the Battelle Developmental Inventory Screening with qualitative measures like semi -
structured interviews to capture family perspectives. The intervention lasted six months and

involved initial assessments, the development of Individ ualized Family Plans (IFP) based on
family needs, weekly home visits by trained students, and final assessments and interviews to

evaluate changes.

Limitations & Potential Biases

The study has several limitations, including the small sample size of only eight families, which

limits the generalizability of the findings. The short duration of the intervention, lasting only six

months, did not allow for the assessment of long -term imp acts. Additionally, the reliance on
self-reported measures for data collection could introduce bias.

Conclusions & Further Research
The study revealed significant improvements in child development, with all children showing
progress in social, motor, and communication skills. Families reported enhanced access to

information, better family relationships, and increased satisfaction with their overall quality of
AKdRNs | DDA Qe AAKAT R RABQAGNr RNAA BeacN OQeBnNANAA A ?A
development. Quantitative data from the Family Quality of Life Scale -Early Childhood

Intervention (FQoLS -ECI) and Battelle Inventory sup  ported these findings, showing statistically
significant improvements in all measured dimensions. The authors interpreted the results as
evidence of the effectiveness of the Routine -Based Model (RBM) in enhancing both child
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development and family quality of life in a rural, resource -limited context. They highlighted the

importance of family empowerment and collaborative practices in achieving these outcomes.

gt N ra?2DZyr RAQADHAFr rr?2FF NrA At Aa NEHIdoodINterventidh Ak r NAON
(ECI) policies, structured, family  -centered interventions can have a profound impact on

vulnerable populations. It recommends expanding similar family -centered interventions to

other rural and under -resourced areas, conducting long itudinal studies to assess the long -

term impact of such interventions, and investigating the scalability of RBM and its integration

into national ECI policies. These recommendations highlight the potential for structured,

family -centered interventions to h ave a profound impact on vulnerable populations, even in

the absence of formal ECI policies.
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AQO?nAnde ANAA yt NEAndrAary -CeiNaedn NOA W Nr ¢
Practices in Early Intervention

Pereira, I. J., & Seruya, F. M. (2021). AQO? nAnde ANAK yt NEAndrary -Geitemdn NOA W Nr
Practices in Early Intervention. The Open Journal of Occupational Therapy, 9(3), 1 -12.
https://doi.org/10.15453/2168 -6408.1848

Summary of Main Findings & Implications

gt N raA?2DZ dAWNrAd?f AANr eQ0?nAndeAAX At NeAndrary DNRJAC
Centered Practice (FCP) in early intervention (ElI), revealing challenges in consistent

application and understanding. This article discusses the integration of FCP in El services,

mandated by Part C of the Individuals with Disabilities Education Act, which stresses providing

services in natural environments with family involvement. The literature review highlights a

lack of consistency in how FCP is understood and impl emented across different settings,

prompting the need for this study.

Four main themes emerged: (1) confusion about the definition and implementation of FCP, (2)

feelings of insecurity among therapists regarding their roles, (3) FCP requiring roles and

activities beyond therapists' typical scopes of practice, and (4) systemi c issues impacting the

implementation of FCP. These themes underscore the variability and challenges in applying

f>e QeArdr ANAAKT dA Mu rrNaAAdAFrs Yt N DHrO?rrdeA AAre
benefits, lack of clear guidelines and consistent training hampers its effective application.

Findings suggest a need for standardized training and clearer operational definitions to

improve service delivery. Enhancing therapist training in FCP could lead to more effective and

coherent practices, potentia lly improving outcomes for children in EIl programs.

Methodology

The study utilized a qualitative, phenomenological approach, interviewing nine licensed

occupational therapists from various U.S. states with extensive experience in El. The semi -

rAE?OA? &ENDZ gAANGEY GNARr AdBNDZ ae ?2AQeW Na& A teMations McEAndr ary
FCP in their practices. Data were analyzed using coding and thematic analysis to identify

emergent themes.

Limitations & Potential Biases

The study acknowledges limitations such as its small sample size and the geographic
concentration of  participants, which may not represent the broader scope of occupational
therapy practices in El across the United States. Additionally, the subjective nature of the
qualitative data might introduce biases in interpreting the findings.

Conclusions & Further Research

The article concludes that more structured and comprehensive training on FCP is essential for
occupational therapists in El. It suggests further research to explore the impact of enhanced

training on service delivery and to develop evidence -based practices that could be uniformly
applied across different regions and settings. This study significantly contributes to
understanding the challenges occupational therapists face in implementing FCP in El. By
highlighting the need for standardized practices and tra ining, it sets a foundation for future
improvements in therapy practices that could lead to better developmental outcomes for

children in EI programs.
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Learning To Enhance Strategies For Coaching Families Virtually:
~-NrreAr faeeB uenAyr f ABd Ar-SuHitihdyAXe n BNAA
Home Visiting Program

Derr, M. K., Ruggiero, R., Easter, L., Eastin, P., & Gifford -Hawkins, E. (2022). Learning to enhance
rAnEAANF gNr Reac QeAQt gAF RABJAGNr Wdaa?AAKA" T -NrreAr
and Self -Sufficiency home visiting program. Office of Planning, Research , and
Evaluation, Administration for Children and Families, U.S. Department of Health and
Human Services.

Summary of Main Findings & Implications

gt N ra?2DZ dAWNraAad?f AANr AtN rtdRAa Ae Wdaea?AK OQe-AQt AT
Sufficiency (FaDSS) home visiting program during the COVID -19 pandemic, focusing on

providing employment -related coaching to low -income families receiving Temporary

Assistance for Needy Families (TANF). The findings highlight increased engagement due to

easier scheduling and more frequent contact, particularly benefiting rural areas and working

parents. However, challenges with technology access and stable internet co nnections limited
the effectiveness of virtual coaching. Both families and specialists expressed a preference for

a hybrid model, combining in -person and virtual visits, to maintain flexibility and overcome
barriers such as inclement weather or iliness. Th e study emphasizes the need for addressing
technology access issues and suggests that a hybrid approach can enhance service delivery

and improve outcomes for low -income families.

Methodology

The study utilized the Learn, Innovate, Improve (L12) approach to assess and improve the virtual

coaching model. Data were collected through surveys with program coordinators, family

specialists, and families, human  -centered design sessions, and in ~ -depth t elephone interviews.
The research focused on comparing the quality and frequency of virtual services to pre -
pandemic in -person visits, exploring the potential benefits of a hybrid model. Data analysis

included coding and thematic analysis to identify key t hemes and insights.

Limitations & Potential Biases

The study acknowledges limitations such as challenges with technology access and
connectivity, which affected the effectiveness of virtual coaching. The reliance on self -reported
data from surveys and interviews might introduce biases in interpreting the f indings.
Additionally, the geographic concentration of participants in lowa may not represent the

broader scope of similar programs across different regions.

Conclusions & Further Research

The article concludes that adopting a hybrid model combining virtual and in -person visits can
enhance service delivery for low -income families. It recommends addressing technology
access issues, involving stakeholders in the feedback process, and committing to continuous
improvement using frameworks like LI2. Further research should explore the long -term

impact of hybrid coach  ing models and investigate the scalability of such approaches across
different regions and settings. The study highlights the potential for virtual coaching, when

integrated with in  -person visits, to provide flexible, accessible, and effective services to families,
ultimately improving their economic self -sufficiency and stability.
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Role of the Family and Family = -Centered Programs and Policies

Berger, L. M., & Font, S. A. (2015). The role of the family and family -centered programs and
policies. Future Child, 25(1), 155 -176.

Summary of Main Findings & Implications

The study by Lawrence M. Berger and Sarah A. Font examines the role of families and family
centered programs and policies in influencing child health and development. It highlights the

significant impact of family structure, access to resources, and parent ing behaviors on
Ot  ADZENAYr ntrr dOAAR BNAAAAR AADZ DAWNAenBNAAAK
child health, with lower  -income families having less access to resources that promote healthy
development, leading to lifelong health and socioec onomic consequences. The study critiques
the reactive nature of Child Protective Services (CPS), which intervenes primarily after harm

has occurred and has limited resources for broader child health improvement. Preventive
programs providing economic suppo rt, community -level interventions, and home visiting
show promise in improving caregiving environments and reducing child maltreatment. The

authors advocate for policies that enhance family resources through supportive programs,

leading to better child hea Ith outcomes by empowering families with access to economic
resources and quality caregiving.

Methodology

The article is a literature review and theoretical discussion synthesizing existing research

findings to discuss the role of families and family -centered programs and policies in
influencing child health and development. The authors draw from various studi es and data to

present a comprehensive overview of how family dynamics, economic supports, and
institutional interventions affect child health outcomes.

Limitations & Potential Biases

t NAAAL s

gyt N eENWgNRyr RQADZEAFPr AEN DANNRNADNAA ©A At N EcAAF N AADZ D

the review does not encompass a wide enough array of studies or focuses predominantly on
specific types of research or data sources, it can limit the generalizabil ity of the conclusions.
Variations in study design, sample size, methodological rigor, and population diversity across

At N dAQA?DADZ ra?DHNr OQAA ARRNOA At N rA&ENAFAt AADZ Annk

review is also susceptible to publication bi as, where studies with positive findings are more
likely to be published than those with negative or inconclusive results. The timeliness of the
rA?DZNr JgAQA?DANDZ QAN AAKre dBnAOA At N a&ENWINAyTr
economic conditions, and nek&dQr KAADZ QAnNr OAA AAKANE At N
findings.

Conclusions & Further Research

Berger and Font conclude that family structures, economic stability, and quality of parenting
significantly impact child health and development. They argue that family -centered programs
and policies, particularly those providing economic support and improv ing caregiving
environments, are crucial for enhancing child health outcomes. The authors suggest further

research to rigorously evaluate specific family -centered programs, explore the benefits of
integrated service delivery models, and examine how family -centered interventions perform
across different cultural and socio -economic contexts. They also advocate for studies that
assess the impacts of broader policy initiatives on family stability and child health, and
compare the outcomes of preventive approach es with those of reactive approaches like those
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employed by CPS. These findings and recommendations highlight the need for a holistic

approach to child welfare that integrates economic and social supports to proactively enhance
child health and development.
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Recreating Family: Parents Identify Worker -Client Relationships As
Paramount In Family Preservation Programs
Gockel, A., Russell, M., & Harris, B. (2008). Recreating Family: Parents Identify Worker -Client

Relationships as Paramount in Family Preservation Programs. Child Welfare, 87(6), 91 -
114 https://www.jstor.org/stable/10.2307/48623139

Summary of Main Findings & Implications

The study investigates the perspectives of parents involved in family preservation programs,
emphasizing the importance of positive worker -client relationships in promoting successful
outcomes. Parents identified relational skills such as warmth, acceptanc e, and empathy from
workers as key to creating a nurturing family environment. These relational interventions were
essential in engaging parents, fostering trust, and supporting meaningful change. The
findings suggest that effective family preservation pro grams must prioritize building strong,
supportive relationships between workers and clients. This underscores the importance of
training child welfare workers in relational skills and emphasizes the need for policies that
support relationship  -building in f amily preservation programs. Agencies should focus on
creating a culture that values empathy, respect, and individualized support to enhance
engagement and outcomes, ultimately better meeting the needs of families and contributing

to the well -being and sta bility of children.

Methodology

The study utilized a qualitative approach, gathering data from in -depth interviews with thirty -
five parents referred to the Project Parent program in Vancouver, British Columbia. The sample

included predominantly female, single -parent families with a histo  ry of involvement with child

protective services. Semi  -structured interviews were conducted with participants, focusing on

their experiences with family preservation interventions. The interviews were transcribed and

analyzed using the constant comparative method with Atlas.Tl software. Thematic analysis

nAr NBnAer NDZ aAe ¢DNAAJGRT tNr At NBNr AADZ nAaaANGEATr
perceptions of what made the interventions effective.

Limitations & Potential Biases

4 A

gt N ra?2DZyr e?2AAdAAAGYN AAA?EN AADZ r BAAA r ABnAN rd' N K

Reliance on self -reported data from parents may introduce bias, as participants may present

their experiences in a more favorable light. The positive portrayal of the Project Parent
program might reflect selection bias, as participants who had negative experiences may have

been less likely to participate. Additionally, the study focuses on a specific program, which may

limit the applicability of the findings to other contexts and programs.

Conclusions & Further Research

The study concludes that the quality of worker -client relationships is paramount in family
preservation programs. Relational interventions that recreate a nurturing family environment

can significantly enhance parent engagement and support positive change. The findings
highlight the need for child welfare programs to prioritize relational skills and foster a culture

of empathy and support. Future research should explore the impact of relational interventions

in different contexts and with larger, more diver se samples. Longitudinal studies could assess

the long -term effects of relationship  -focused interventions on family stability and child well -
being. Comparative studies could examine the effectiveness of various relational strategies

and identify best pract ices for different populations and settings.
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Practical Solutions that Lift Up Children and Families

White, R., Mosle, A., & Sims, M. (2020). Practical Solutions that Lift Up Children and Families.
Ascend at the Aspen Institute.

Summary of Main Findings & Implications

The report from Ascend at the Aspen Institute provides an extensive overview of effective

state -led strategies that aim to uplift children and families by applying a two -generation
(2Gen) approach. This approach simultaneously addresses the needs of childr en and their
parents to foster intergenerational economic security and educational success. The
highlighted solutions are scalable, replicable, and have shown positive outcomes in various

states. These solutions involve integrating services like education, economic supports, and
health and well -being into a comprehensive framework that benefits both generations. The

report emphasizes that states are leading innovative reforms that integrate child and adult

services to optimize educational and economic outco mes for entire families. Examples include
>e ke cxAD2yr «cNRea&Br dgA Ot dADZ r?2nnecn Ae NAFTAFN AeAQ?
educational programs targeting both children and parents.

Methodology
The report compiles insights from various states that have successfully implemented 2Gen
strategies. This involves a review of programs, policies, and case studies from states like

Colorado, Connecticut, Florida, and others, showcasing the broad adoption and adaptation of

the 2Gen approach across diverse political and economic landscapes. By analyzing these
examples, the report highlights the effectiveness and adaptability of th e 2Gen model in
addressing intergenerational poverty.

Limitations & Potential Biases

While the report extensively covers successful implementations, it may underrepresent the

challenges and setbacks that some states may face in adopting 2Gen approaches. Additionally,

the long -term sustainability of these programs and their adaptation in va rying socio -economic

Qe AANi Ar OQe?ADZ &Ne?daEN R?aEat Na& Ni nAkecAadeAs Yt N &Nnea
introduce a bias, as it might not fully account for less successful attempts or the difficulties

encountered during implementation.

Conclusions & Further Research

The report concludes with a strong endorsement of the 2Gen approach and recommends its

continued adoption and refinement across states. It suggests that further research could focus

on measuring the long  -term impacts of these integrated strategies on famil y outcomes. This
comprehensive review from Ascend highlights the promising potential of the 2Gen approach

in reshaping social services to better support families. It serves as a valuable guide for

policymakers, community leaders, and practitioners looking to adopt or expand similar
strategies in their jurisdictions. Further research should investigate the sustainability of these
programs and how they can be adapted to different socio -economic contexts to ensure their

Iong -term success.
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Family Coaching: An Emerging Family Science Field

Allen, K., & Huff, N. L. (2014). Family coaching: An emerging family science field. Family
Relations, 63(5), 569 -582. https://doi.org/10.1111/fare.12087

Summary of Main Findings & Implications

The study by Allen and Huff introduces family coaching (FC) as a distinct field within family

science, focusing on helping families achieve self -identified goals through a process -driven
relationship between a family and a professional coach. FC is differe ntiated from family life
education, family therapy, and family case management by its emphasis on partnering with

families to develop their capacities and skills in a collaborative and nonjudgmental manner. A
nationwide survey of family practitioners revea led significant interest in FC, with many
professionals already incorporating coaching techniques into their practice and expressing a

need for more formal training and credentialing in this area. The growing interest in FC among

family practitioners sugge  sts a need for the development of standardized training programs

and credentialing processes to ensure quality and consistency in service delivery. FC can be
integrated into existing family science practices, offering a strengths -based approach that
comple ments traditional therapeutic and educational methods. As FC continues to evolve, it

may become a recognized and essential component of family practice, helping families
navigate and achieve their goals more effectively.

Methodology

ytN ra?DZ ?2AdgAd"  NDZ A AAAdeARdDN r?2c%Nr ae 7 AAt NE DAAA
opinions regarding FC. The survey included 180 self -identified family professionals from 38 U.S.

states and one international participant. The majority were Cert ified Family Life Educators

(CFLEs) and held advanced degrees. An online survey was disseminated via social media and
organizational listservs, targeting family life educators, family therapists, and parent educators.

The survey included questions about fa miliarity with coaching, training received, and opinions

on the need for credentialing in FC. Thematic content analysis was applied to open -ended
survey responses, identifying five major themes related to FC.

Limitations & Potential Biases

gt N rA?DZyr &N Asdeciadsample mayAmitthB geReralizability of the findings. The

survey provides surface -level data, with more in  -depth research needed to fully understand

At N dBnAdQAndeAr AADZ NRRNOA dW¥ NA Niews oreFR méybeinflaeAceth d, Qd, n AAA 1
by their existing interest and involvement in coaching practices. The study may not capture

the perspectives of professionals who are less familiar with or skeptical of FC.

Conclusions & Further Research

The study concludes that FC is an emerging field within family science that has the potential

to complement and enhance traditional family practice domains. There is a clear interest

among family professionals in incorporating coaching techniques into thei r work, highlighting
the need for formal training and credentialing. Further empirical research is needed to
evaluate the effectiveness of FC in various family contexts and to develop a robust theoretical
framework. Comparative studies could explore the di fferences and similarities between FC
and other family practice approaches, providing a deeper understanding of its unique
contributions and potential benefits.
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OTHER COACHING MODELS

Coaching models and techniques play a crucial role in human service programs,

aiming to enhance economic mobility, child development, and overall well -being
among low -income families and individuals. This section synthesizes the findings and

key points fro m several studies on different coaching approaches that are FCC
adjacent, highlighting their implementation, effectiveness, and implications for

practice. The studies reviewed include the MyGoals program, caregiver coaching in

early intervention, the Goal, Plan, Do, Review & Revise (GPDR/R) framework, human -
centered design for financial literacy programs, Mobility Mentoring® in early
childhood programs, and the integration of the GROW and motivational interviewing

coaching frameworks. The synthesis of vario us coaching models and techniques
across different studies reveals a shared focus on enhancing self -regulation skills,
economic mobility, and developmental outcomes through structured coaching
processes and participant  -driven approaches. Here is a summary integrating the key

findings and methodologies from the reviewed articles, emphasizing the broader
implications for social and human services.

Coaching programs, such as MyGoals, emphasize the value of sustained coaching
relationships, which can often extend up to three years, to foster trust and support

ongoing personal development (Mathematica, 2022). Both MyGoals and the GPDR/R
framework under score the critical role of enhancing executive function skills as
essential to achieving personal and professional goals, highlighting these skills as

central components of effective coaching strategies (Mathematica, 2022; Pavetti,
Uccellani, & Stanley, 20 20). Additionally, the GPDR/R guide provides a structured
approach to coaching that involves goal setting, action planning, and continuous

revision, which supports the iterative process of personal development (Pavetti et al.,

2020). Furthermore, De Jonga  nd Atkinson (2020) illustrate the application of human -
centered design principles in the development of financial literacy programs. These
programs effectively incorporate the insights and feedback from low -income families,
ensuring the relevance and effec tiveness of the interventions designed.

The MyGoals program emphasizes a long -term coaching relationship, focusing on
self-regulation skills essential for goal setting and achievement. According to
Mathematica (2022), MyGoals involves an initial coaching session followed by at least
monthly sessions for up to three years, fostering a deep and trusting relationship

between participants and coaches. The program's structur ed coaching process
includes a 12 -step framework, a hierarchy of goal types, and four goal setting domains:
employment, education and training, financial management, and personal and family

well -being. Financial incentives are provided for attending sessions and achieving
employment goals, though perceptions of their value vary. The nondirective coaching

approach helps participants set individualized goals and develop action steps,
focusing on building self  -regulation skills. This method is particularly effective for low -
income individuals receiving federal housing assistance, helping them achieve
economic self -sufficiency through  goal setting and skill development.
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Caregiver coaching within occupational therapy in early intervention (El) aligns well

with the family -centered care model but lacks a unified definition and evidence -
based framework. Seruya et al. (2022) conducted a scoping review, highlighting the

need fo r standardized practices and professional development to integrate caregiver
coaching effectively. The review found consistent use of coaching concepts but noted

a lack of emphasis on efficacy regarding goal attainment. The variability in definitions

and p ractices suggests the need for more rigorous research to define and validate
coaching practices, thereby enhancing child and family outcomes in El settings.

The scoping review by Seruya et al. (2022) examines caregiver coaching within
occupational therapy in early intervention (El). This review underscores the alignment

eR OAGN? W Na&E OeAOt d-hdnteréddard modiel butrhighRghtB theXreed
for a un ified definition and an evidence -based framework. The variability in definitions
and practices suggests a recognized benefit of coaching but also a fragmented
approach, hindering the ability to measure its effectiveness systematically. The review

calls for more rigorous research to define and validate coaching practices,
emphasizing the need for comprehensive training programs to integrate caregiver
coaching fully into practice. This approach is crucial for enhancing child and family
outcomes within El sett  ings (Seruya et al., 2022).

The MyGoals program, as detailed in the Mathematica (2022) report, focuses on
employment success through a structured coaching process. This program
incorporates an initial coaching session followed by monthly sessions over three years,
creating a deep and  trusting relationship between participants and coaches. The core

of MyGoals is its emphasis on 12 self -regulation skills, essential for goal setting and
achievement, which participants and coaches collaboratively identify and strengthen.

Yyt N nacef cuclBredcoachingsprocess involves a 12 -step framework, addressing
four domains: employment, education and training, financial management, and
personal and family well -being. Financial incentives up to $5,000 are provided for
attending coaching sessions and achieving employment goals. Participants, primarily
women in their late 30s who are unemployed or underemployed, appreciate the non -
directive approach, allowing them to work at their own pace. However, there is a

mixed perception of the value of these inc entives, with some participants finding
them motivating and others viewing them as secondary to other program benefits.

1 ge AKr ydireohwe fapproach, focusing on building self -regulation skills and
fostering a collaborative relationship, contrasts with more directive models. The
findings suggest that while this approach is generally appreciated, some participants
expecte d more direct employment assistance and job search resources
(Mathematica, 2022).

The Goal, Plan, Do, Review & Revise (GPDR/R) framework emphasizes building
executive function skills to help participants set and achieve goals. Pavetti, Uccellani,

and Stanley (2020) describe this approach as integrating planning, action, and
iterative re view processes to foster self -sufficiency and personal development. The
framework's structured, repeatable process supports goal achievement through
continuous planning, action, and review, creating a supportive environment that

M\//—\ 8
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reduces stress and enhances executive function development. Organizations
implementing this framework need comprehensive training for staff and a
participant -driven approach, ensuring flexibility and adaptability to diverse
populations and needs. The Goal, Plan, Do, Review & Revise (GPDR/R) framework,
outlined by Pavetti et al. (2020), focuses on enhancing executive function skills
through structured coaching. This framework supports economic mobility and self -
sufficiency by integrating planning, action, an d iterative review processes. It
emphasizes the importance of setting meaningful goals, creating detailed action

plans, and continuously reviewing and revising these plans to foster self -sufficiency.
The GPDR/R framework is adaptable to various human servi ce programs, making it
suitable for diverse populations. Key to its success is the supportive environment and

ongoing coaching that help reduce stress and build executive skills (Pavetti et al.,

2020).

The application of human -centered design (HCD) principles can significantly enhance
financial literacy programs for low -income families. De Jong and Atkinson (2020)
describe how The Prosperity Agenda (TPA) utilized participatory research methods

(PRM) to develop and implemen t a two -generational savings program. The

intervention, guided by direct input from low -income families, led to the creation of
"Money Powerup Packs" designed to facilitate family discussions about money. This
approach demonstrates the effectiveness of int egrating HCD and PRM in developing

responsive and sustainable programs that reflect the real needs and barriers faced by

low -income families. De Jong and Atkinson (2020) highlight the application of
human -centered design (HCD) principles in enhancing finan cial literacy programs for
low -income families. Their study critiques traditional financial literacy programs for
stereotyping low -income individuals and instead advocates for a HCD approach that
incorporates the lived experiences of these families. The in tervention, guided by direct
input fromlow -4 AQeBN RABJAJGNr R ANDZ Ae AtN DAWNAenBNAA
(MPUPs), event kits designed to facilitate discussions about money among families in

TANF programs. This participatory research method ensures that the programs
developed are more responsive to the actual needs and barriers faced by these
families, leading to more effective and respectful solutions (De Jong & Atkinson, 2020).

The Mobility Mentoring® approach, as discussed by Ruiz de Luzuriaga et al., focuses

on economic mobility coaching integrated into early childhood programs. This
approach partners with participants to build skills and achieve sustained behavior
changes lead ing to economic self  -sufficiency. Programs implementing this coaching
report improved attendance, development, and academic skills for children, as well as
increased income, savings, and family cohesion for parents. Mobility Mentoring® is

based on extensiv e research and demonstrates success in helping families achieve
economic self -sufficiency. It can attract new funding streams due to its focus on
guantifiable economic outcomes, suggesting its potential for broader application in

early childhood settings (  Ruiz de Luzuriaga et al.). Ruiz de Luzuriaga et al. discuss the
integration of Mobility Mentoring® into early childhood programs, illustrating its
potential to improve outcomes for both children and parents (Ruiz de Luzuriaga et al.,
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parents with skills and knowledge to achieve economic self -sufficiency, thereby
addressing the interconnectedness of family economic stability and child
development. The use of structured tools like the Bridge to Self -Sufficiency A
framework facilitates comprehensive goal setting and progress tracking, enhancing

the overall effectiveness of the intervention. Ruiz de Luzuriaga et al. (n.d.) explore the
integration of Mobility Ment oring® into early childhood programs to enhance
economic mobility and family stability. The approach focuses on partnering with
participants to build skills and achieve sustained behavior changes leading to
economic self -sufficiency. Case studies show impr oved outcomes for both children
and parents, such as better program attendance, developmental progress, increased
income, savings, and family cohesion. The integration of economic mobility coaching

into early childhood programs can attract new funding stre ams and improve overall
family outcomes by addressing both child development and parental economic
challenges. Mobility Mentoring® (MM) integrates economic mobility coaching into

early childhood programs, focusing on building parental executive function to
promote economic self  -sufficiency and improve child outcomes. Ruiz de Luzuriaga et

al. (n.d.) found that early childhood programs implementing MM reported improved
developmental and academic skills for children, as well as increased income, savings,

and f amily cohesion for parents. The approach's structured coaching models and
continuous professional development for staff are essential for effectively supporting
families. Integrating economic mobility coaching into early childhood programs can
significantl y enhance both child and family outcomes, helping to break the cycle of
generational poverty.

The study by Homer, Winning, and Cummings (2022) evaluates the effectiveness of
Mobility Mentoring (MM), a coaching program designed to enhance parental
executive function and economic mobility, on child developmental outcomes. Results

indicate significant  improvements in literacy and mathematics for children whose
parents participated in MM compared to those whose parents did not participate,

though no significant differences were observed when comparing children across all

sites offering MM to those in no n-MM sites. The introduction addresses the adverse

effects of poverty on child development, emphasizing strategies such as high -quality
early care and parent training programs. The methodology involved a quasi -
experimental design with participants from Was t AP AN AAAANYr MAGEAT

Education and Assistance Program, using the Teaching Strategies GOLD measure

across six domains. The within  -site analysis showed greater improvements in literacy

and mathematics for MM participants, while the between -site an alysis showed no

significant differences after controlling for baseline differences. The authors interpret

At N RQADZH AP r Ar NWIDNAON ©R TTyr neaNAAdAAR t qgFt
structures and further evaluation. Limitations include potential bia ses in participation

and data completeness. The study concludes that MM shows promise and

recommends further research to evaluate long -term impacts, conduct randomized

controlled trials, investigate implementation fidelity, and explore mechanisms
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underlying observed improvements. Homer et al. (2022) evaluate the Mobility
ITNAAeEdAf uTTU naeef cAByr NRRNOAGWNANrr dA NAt AANOC
and economic mobility, and its impact on child developmental outcomes. The study

indicates significa nt improvements in literacy and mathematics for children whose
parents participated in MM. However, no significant differences were observed when
comparing children across sites offering MM to those in non -MM sites. The study
r?2FF NrAr T9yr ne A tovea dyill Adevelopment, Bng  highlights  the
importance of further research to substantiate these findings, including randomized

controlled trials and investigations into the mechanisms underlying observed
improvements (Homer et al., 2022).

Herd (2015) explores the integration of the GROW model and motivational
interviewing (MI) in coaching scenarios, particularly in addressing time management.

The GROW model (Goal, Reality, Options, Will) provides a structured framework for
coaching conversa tions, while Ml fosters a client  -centered approach that encourages
self-efficacy and motivation. Through a case study, Herd demonstrates how strategic
guestioning, and supportive dialogue can lead to actionable strategies and improved
outcomes. The study s uggests that combining these frameworks can significantly
enhance coaching effectiveness, especially in guiding clients towards self -determined
solutions (Herd, 2015). The integration of the GROW model and motivational
interviewing (MI) provides a powerful framework for effective coaching. Herd (2015)
highlights how the GROW model, which stands for Goal, Reality, Options, and Will,
structures coaching conversations, while Ml fosters a client -centered approach that
encourages self -efficacy and motivation. Th e combination of these techniques
enhances coaching effectiveness, particularly in addressing time management and

goal attainment. Training programs for coaches should incorporate these frameworks

to improve their questioning skills and ability to guide cl ients towards self -determined
solutions, fostering employee development and performance.

The reviewed studies highlight the diverse applications and benefits of various
coaching models and techniques in enhancing economic mobility, child
development, and overall well -being among low -income families and individuals.
Effective coaching approache s, such as the MyGoals program, caregiver coaching in

El, the GPDR/R framework, human -centered design for financial literacy programs,
Mobility Mentoring®, and the integration of the GROW and MI frameworks,
emphasize the importance of long -term relationshi  ps, self -regulation skills, structured
processes, and participant -driven strategies. Organizations implementing these
approaches need to invest in comprehensive training, create supportive
environments, and adopt flexible, participant -centered methodologie s to maximize
the benefits of coaching interventions. In conclusion, these studies collectively
underscore the transformative potential of structured coaching models in enhancing

economic mobility, building self -regulation skills, and improving family and child
outcomes. The emphasis on long -term relationships, combined with the integration
of executive function training and participant -centered approaches, forms a robust

basis for the development of effective coaching practices in social and human
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services. These findings and methodologies suggest a strong foundation for future
research and practice, aiming to broaden the impact and efficacy of coaching
interventions across varied social contexts.
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Coaching Approach in the MyGoals Program

Mathematica. (2022). MyGoals for Employment Success Implementation Report.
Administration for Children and Families, U.S. Department of Health and Human
Services. Retrieved from
https://www.acf.hhs.gov/sites/default/files/documents/opre/mygoalsl_implementation

report_nov2022.pdf

Summary of Main Findings & Implications

The MyGoals program, aimed at helping recipients of housing assistance in Baltimore and

Houston set and achieve employment and related goals, involves an initial coaching session

followed by monthly sessions for up to three years, fostering deep and trusti ng relationships
between participants and coaches. The program emphasizes 12 self -regulation skills essential
for goal setting and achievement, employing a 12 -step coaching process and a nested
hierarchy of goal types across four domains: employment, educa tion and training, financial
management, and personal and family well -being. Financial incentives up to $5,000 are
provided for attending sessions and achieving employment goals, with mixed perceptions

regarding their value. Participants, primarily female and in their late 30s, are unemployed or
working less than 20 hours at enrollment, with a substantial minority having documented
disabilities. The program uses a nondirective coaching approach, focusing on building self -
regulation skills and fostering a co llaborative relationship between coach and participant. This
method helps low -income individuals, particularly those receiving housing assistance, achieve
economic self -sufficiency through goal setting , skill development, and the attainment of
employment and related goals.

Methodology

The MyGoals program is part of a broader evaluation of employment coaching interventions

for low -income populations, targeting adult members of households receiving federal housing
assistance. The program includes financial incentives for attending coaching sessions and
achieving employment outcomes, with a focus on self -regulation skills necessary for goal
achievement. The methodology involved a review of programs, policies, and case studies,
compiling insights fro  m various states that have successfully implemented 2Gen strategies.
This involved a review of programs, policies, and case studies from states like Colorado,
Connecticut, and Florida, showcasing the broad adoption and adaptation of the 2Gen
approach acros s diverse political and economic landscapes.

Limitations & Potential Biases

While the report extensively covers successful implementations, it may underrepresent the

challenges and setbacks that some states may face in adopting 2Gen approaches. Additionally,

the long -term sustainability of these programs and their adaptation in va rying socio -economic

Qe AANi Ar OQe?ADZ &Ne?daEN R?aEat Na& Ni nAkecAadeAs Yt N &Nnea
introduce a bias, as it might not fully account for less successful attempts or the difficulties

encountered during implementation.

Conclusions & Further Research

The report concludes with a strong endorsement of the 2Gen approach and recommends its

continued adoption and refinement across states. It suggests that further research could focus

on measuring the long  -term impacts of these integrated strategies on famil y outcomes. This
comprehensive review from Ascend highlights the promising potential of the 2Gen approach
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in reshaping social services to better support families. It serves as a valuable guide for
policymakers, community leaders, and practitioners looking to adopt or expand similar
strategies in their jurisdictions. Further research should investigate the sust ainability of these
programs and how they can be adapted to different socio -economic contexts to ensure their
long -term success.
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Caregiver Coaching in Early Intervention: A Scoping Review

Seruya, F. M., Feit, E., Tirado, A., Ottomanelli, D., & Celio, M. (2022).  Caregiver coaching in early
intervention: A scoping review. American Journal of Occupational Therapy, 76(4),
7604205070. https://doi.org/10.5014/aj0t.2022.049143

Summary of Findings and Implications

This scoping review examines caregiver coaching within occupational therapy in early
intervention (EI). It highlights that while caregiver coaching aligns well with El's family -
centered care model, actual implementation and the understanding of its efficac y are limited.
There's a need for a unified definition and evidence -based framework that demonstrates the
effectiveness of coaching on child and family outcomes. The review also points out the lack of

practitioner training and the need for professional dev elopment to fully integrate caregiver
coaching into practice.

Introduction and Literature Review

The introduction underscores the importance of parent engagement as mandated by best

practice guidelines and the Individuals with Disabilities Education Improvement Act (IDEA). It

sets the stage for discussing caregiver coaching's role in integrating paren ts into therapy
sessions and enhancing El outcomes. This section reviews various definitions and models of
caregiver coaching and their evolution, stressing the need for clarity and a standardized
approach.

Methodology

gt N &ENWdN7 ReAKeiNDZ ! atr Nr AADZ AyTAKANTyr rQendArF
searching 11 databases for articles published from 2000 to 2020. This process aimed to identify

how occupational therapy practitioners are currently using caregiver coaching models in El,

focusing on studies involving interventions that included occupational therapy.

Results and Key Findings

Sixteen studies met the inclusion criteria, but few focused solely on occupational therapy; most

were multidisciplinary. The review found consistent use of coaching concepts but noted a lack

of emphasis on the efficacy of these models regarding goal attain ment. Definitions of coaching
varied, with no consensus on a standard operational definition, affecting the coherence in
practice and research.

Discussion and Interpretation
The variability in definitions and practices suggests that while coaching is recognized as
beneficial, the field lacks a cohesive framework to guide practice. This fragmentation hinders

& N
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reviewed call for more rigorous research to define and validate coaching practices.

Limitations and Study Biases

This review highlights the limitation of excluding grey literature and non -English articles,
which might contain relevant information on caregiver coaching. The focus on articles
explicitly involving occupational therapy might also limit the scope, missing broader insights

from general El practices.

Conclusions and Recommendations for Further Research
The article concludes that more structured research is needed to define caregiver coaching
effectively and to establish its efficacy. It calls for future studies to focus on how these coaching
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interventions can be standardized and evaluated for enhancing child and family outcomes in
El settings.

Final Thoughts

The review effectively maps the current landscape of caregiver coaching in occupational

therapy within El, highlighting significant gaps in practice and research. It underscores the

need for comprehensive training programs and evidence -based practices to f ully realize the
potential of caregiver coaching in supporting family and child development within EI.
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Goal, Plan, Do, Review & Revise (GPDR/R) guide: An executive
skills -informed goal achievement framework for use in human
service programs.

Pavetti, L., Uccellani, V., & Stanley, M. (2020). Goal, Plan, Do, Review & Revise (GPDR/R) guide:
An executive skills -informed goal achievement framework for use in human service
programs. Center on Budget and Policy Priorities and Global Learning Partners

Summary of Main Findings & Implications

The Goal, Plan, Do, Review & Revise (GPDR/R) framework emphasizes enhancing executive

function skills to help participants set and achieve goals. This approach integrates planning,

action, and iterative review processes to foster self -sufficiency and perso  nal development. The

primary clients are low -income individuals and families participating in human service and

employment programs. The intervention focuses on economic mobility and self -sufficiency by

improving executive function skills through structure d coaching. Building these skills, such as

planning, organization, and emotional control, is crucial for setting and achieving goals. The

GPDR/R framework provides a structured, repeatable process that supports goal achievement

through continuous planning, action, and review. Creating a supportive environment and

neeW dDHEAF eAfedA?f OQeAQt gAFf A&EN Nrr NAAGAA Reac &END2 QdAI
Ni NO?AdWN rtdAArs YtN RaeABNReactyr ADAnaAAkdAdar BAL Nr ¢
needs, emphasizi ng that goals set by participants must be meaningful and within their control

to ensure motivation and commitment.

Methodology

The GPDR/R guide introduces the importance of executive function skills in achieving success

in human service programs. It aims to provide human services staff with tools and strategies

to integrate executive skills  -building into their programs, emphasizin g the necessity of
creating supportive, participant -driven environments. The literature review highlights the role

of executive function skills in goal achievement, including planning, self -control, and
monitoring, which are essential for managing day -to -day tasks and achieving long  -term goals.
The review discusses how stress and poverty negatively impact executive function
development and underscores the importance of building these skills in adulthood. The

GPDR/R framework draws on various approaches and integrates them into a comprehensive
model tailored for human service programs.

Limitations & Potential Biases

While the GPDR/R framework is designed to be adaptable to various human service programs,

there may be limitations in its generalizability across all contexts. The reliance on self -reported
data from participants and staff may introduce bias, as responses could be influenced by social
desirability or recall bias. Additionally, the success of the framework is contingent on the

quality and consistency of its implementation, which can vary across different organizations

and practitioners. The long -term sustain ability and impact of the framework also require
further exploration to ensure its effectiveness over time.

Conclusions & Further Research

The GPDR/R framework significantly enhances the effectiveness of interventions aimed at

improving economic mobility and self -sufficiency. Comprehensive training for staff, creating

supportive environments, and adopting flexible, participant -driven approach es are essential
for maximizing the benefits of this framework. Further research should focus on
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evaluating the long -term impacts of the GPDR/R framework on participant outcomes,

exploring its adaptability in different socio -economic contexts, and identifying best practices
for implementation. Comparative studies could also examine the effectiveness o f the GPDR/R
framework against other coaching and case -management approaches to provide a deeper

understanding of its unique contributions and potential benefits.
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Low -Income Families Guide Innovation: Application of Human -
Centered Design

De Jong, D., & Atkinson, A. (2020). Low -income Families Guide Innovation: Application of
Human -Centered Design. Journal of Participatory Research Methods, 1(1).
https://doi.org/10.35844/001c.13195

Summary of Main Findings & Implications

The article outlines the application of human -centered design (HCD) principles to enhance
financial literacy programs for low -income families receiving Temporary Assistance for Needy
Families (TANF). The Prosperity Agenda (TPA), with support from the W.K. Kellogg Foundation,
collaborated with the Washington State Department of Commerce to develop and implement

a two -generational savings program. Guided by direct input from low -income families, the
intervention showed that participatory research methods (PRM ) can lead to more effective
financial literacy programs that build financial resilience. This participatory approach proved

that engaging with the lived experiences of low -income families results in programs that
better address their real needs and barrie rs, leading to improved financial outcomes.

Methodology

The methodology combined human -centered design with participatory research methods.
TPA collaborated with various stakeholders, including low  -income families, TANF facilitators,
and staff from the Washington State Department of Commerce. The process involved
qualitative research methods such as interviews, focus groups, and observations to gather
insights directly fro m the families affected by these programs. This collaborative approach
aimed to design interventions that reflect the real needs and barriers faced by these families.

Limitations & Potential Biases

The study acknowledges several limitations, including constraints imposed by institutional

review board (IRB) requirements and the mandatory participation that could affect the natural

setting of program implementation. Additionally, the lengthy process of building relationships
with government bodies impacted project timelines, potentially limiting the scope and
scalability of the findings.

Conclusions & Further Research

The article concludes that combining human -centered design with participatory research
methods can significantly improve the development and implementation of programs aimed

at supporting low -income families. The authors recommend more frequent design and
ideation sessions to include a broader range of perspectives and emphasize the importance of
selecting partners who align with the values of autonomy and innovation. This study illustrates

a successful application of human -centered design in social welfare programs, suggesting a
model for other programs to follow, focusing on empowerment and collaborative design to

address complex social issues effectively.
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Moving the whole family ahead: Realizing the 2 -gen potential of
early childhood programs by integrating economic mobility
coaching

Ruiz de Luzuriaga, N., Beals, L., Brueck -Cassoli, S., Caward, R., Homer, C., & Veilleux, N. (n.d.).

Moving the whole family ahead: Realizing the 2 -gen potential of early childhood
programs by integrating economic mobility coaching. Economic Mobility Pathwa ys
(EMPath).

Summary of Main Findings & Implications

The article discusses the integration of Mobility Mentoring® into early childhood programs, a

coaching approach focused on economic mobility to help low -income families achieve self -
sufficiency. This approach has been shown to improve program attendance, c hild
development, and academic skills for children, while also increasing income, savings, and

family cohesion for parents. Mobility Mentoring can be seamlessly integrated into various early

childhood settings, enhancing support for parents and leading to better overall family
outcomes. The approach is backed by extensive research and has demonstrated success in

helping families achieve economic self -sufficiency. Additionally, programs incorporating
economic mobility coaching can attract new public and priv ate funding due to the focus on
guantifiable economic outcomes.

Methodology

The study highlights the integration of economic mobility coaching within early childhood

programs, focusing on a two  -generation approach that supports both children and their

parents. The methodology involved implementing Mobility Mentoring in various set tings, such
Ar gArt gAfAeAN AAAANYr MAGAT™ >t ADZ eeDZ MD2 QAAdeA
Opportunity Alliance (TOA) in Head Start programs. These implementations involved

qualitative assessments of developmental outcomes for children and financia | management
and goal setting improvements among parents.

Limitations & Potential Biases

The study acknowledges several limitations, including potential biases in self -reported data
from participants and the varying levels of implementation fidelity across different programs.
Additionally, the reliance on case studies from specific programs ma y limit the generalizability
of the findings to other settings. The long -term sustainability and scalability of integrating
Mobility Mentoring into diverse early childhood programs also require further exploration.

Conclusions & Further Research

The article concludes that integrating economic mobility coaching into early childhood

programs significantly enhances support for both child development and parental economic

stability. It recommends continuous professional development for staff, the use of structured
coaching models like the Bridge to Self -Sufficiency A, and building strong community
partnerships. Further research should focus on long -term impacts, exploring the scalability of
Mobility Mentoring across various socio -economic contexts, and refining coaching practices
based on data -driven improvements. These steps will help organizations break the cycle of
generational poverty and improve outcomes for low -income families.
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Interviewing Coaching Frameworks

oN&DR !'s uvnnsUyUs ytN QArN R X,ean MAe?2ft ygdBNix Cr gAF
coaching frameworks. New Horizons in Adult Education & Human Resource
Development, 27(3), 46 -49. https://doi.org/10.1002/nha3.20110

Summary of Main Findings & Implications

The case study emphasizes the effectiveness of the GROW model and motivational
interviewing (MI) in coaching scenarios. The GROW model, which stands for Goal, Reality,
Options, and Will, provides a structured framework for coaching conversations, while Mi

complements it by fostering a client -centered approach that encourages self -efficacy and
BeandWAndeAs ytaee?ft AtN OArN R XygdBRx A trneat NAQOAK (
for writing, the study demonstrates how strategic questioning and supporti ve dialogue can

lead to actionable strategies and improved outcomes. Integrating the GROW model and MI
technigues can enhance coaching effectiveness, particularly in addressing time management

and goal attainment. Training programs for coaches should incor porate these frameworks to
improve their questioning skills and ability to guide clients towards self -determined solutions.
Organizations can benefit from adopting these coaching methods to foster employee
development and performance.

Methodology

The study presents a case -based teaching exercise designed to help students practice and

develop their coaching skills using the GROW model and MI techniques. The case study

focuses on a hypothetical client, Tim, who struggles with allocating time for writ ing due to

various distractions and commitments. The case study is constructed through a simulated

coaching session, demonstrating how Coach Chris uses the GROW model and Ml techniques

to help Tim develop and commit to a plan for better time management. An alysis involves

examining the coaching dialogue to identify key elements of the GROW model and Ml,

Arc NrrdAf At NdgEe ¢dBnAOA eA ydByr BeadWAadeA AADZr AcAaANT !

Limitations & Potential Biases

gt N QAr N raA?DZvyr trneat NAGOQAAK AAA? &N BATr -lifeeoachi@gA na ? &N A/
r ONAAEders uan ReQ?r Nr A A r dgAF AN OQOAGNAAy r fadingNeEd NAQNR
The simulated nature of the case study might introduce biases in the presentation of client

responses and coach effectiveness. The positive outcomes highlighted in the case study may

not fully account for potential challenges and setbacks in real -world coaching.

Conclusions & Further Research

The integration of the GROW model and motivational interviewing provides a powerful

ReABNreact ReaE NRRNOAJQWN OeAOQt dAfs ytdr AnnaEeAQt OAA
identify and overcome barriers, leading to improved goal attainment and person al

development. Further research could involve empirical studies with real clients to validate the

effectiveness of combining the GROW model and MI in various coaching contexts.

Longitudinal studies could assess the long -term impact of these coaching techn iques on

client outcomes and organizational performance. Comparative studies between different

coaching models could help identify the unique benefits and limitations of each approach.
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A Coaching Model to Promote Economic Mobility and Child
Developmental Outcomes

Homer, C. J., Winning, A., & Cummings, K. (2022). A coaching model to promote economic
mobility and child developmental outcomes. Pediatrics, 149(1), €2020018473.
https://doi.org/10.1542/peds.2020  -018473

Summary of Main Findings & Implications

The study evaluates the effectiveness of Mobility Mentoring (MM), a coaching program
designed to enhance parental executive function and economic mobility, on child
developmental outcomes. Results indicate that children whose parents participated in MM
showed significant improvements in literacy and mathematics compared to children whose
parents did not parti  cipate. However, when comparing children across sites offering MM to
those in non -MM sites, no significant differences were observed. This suggests that while MM
has the potential to improve child development, further research is necessary to substantiate
these findings and address broader implementation challenges.

Methodology

gt N rA?DZ JAQA?DADZ ¢ Revyv Ot ADZENA Af NDZe ae ¢  NAar
Education and Assistance Program (ECEAP) during the 2017 V2018 academic year. Only

children assessed on all six domains of the Teaching Strategies GOLD (TSG) in bo th fall and

spring (n = 10,265) were included in the analysis. The study employed a quasi -experimental,
preintervention -postintervention design with two contemporaneous comparison groups:

children in MM sites whose parents chose to participate in MM (n = 2 ,609) and those whose

parents did not (n = 440), and all children in MM sites (n = 3,049) compared to children in non -
MM sites (n = 7,216). ECEAP trained family support staff to provide MM, with families receiving
an average of 3.4 mentoring visits during the year.

Limitations & Potential Biases

The study acknowledges several limitations. Potential biases in the within -site comparison
include teacher influence on family participation and self -selection bias among parents. In the
between -site comparison, baseline differences in risk factors and imp lementation fidelity may

have affected outcomes. General limitations include the exclusion of children with incomplete
assessments and the lack of blinding in outcome evaluations. These factors may influence the
reliability and generalizability of the find ings.

Conclusions & Further Research

The study concludes that MM shows promise in improving child developmental outcomes,

particularly in literacy and mathematics, through enhancing parental executive function.

Further research is recommended to evaluate the long -term impact of MM on child
development, conduct randomized controlled trials to establish causal relationships,
investigate implementation fidelity and scalability across different contexts, and explore
mechanisms underlying the observed improvements in child outcomes, such as changes in
parenting behaviors and engagement with community resources.
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IMPLEMENTATION, EVALUATION, & RESEARCH IN COACHING

The evaluation of coaching models and techniques reveals significant insights into

their implementation, effectiveness, and challenges across various domains, from
organizational interventions to child welfare and employment support. This section

synthesiz es key findings and implications from multiple studies, highlighting the
importance of mixed methods, culturally responsive practices, and comprehensive

support systems in enhancing the outcomes of coaching interventions. The synthesis

of research on coach ing models reveals diverse approaches and outcomes across
different contexts, from organizational interventions to early childhood and
employment coaching. This section will explore these varied strategies, emphasizing

the integration of qualitative and qu antitative methods, the importance of context -
specific adaptations, and the role of coaching in enhancing both individual and
organizational outcomes.

Abildgaard, Saksvik, and Nielsen (2016) explore the evaluation of organizational
interventions (Ols) using both qualitative and quantitative methods. Their study
emphasizes the complementary nature of these approaches in capturing the
complexity of interve ntions aimed at improving employee health and well -being.
Quantitative methods, such as questionnaires, help establish statistical relationships

and quantify perceptions, while qualitative methods, including interviews, provide in -
depth insights into conte xtual factors and personal experiences. The authors
recommend a mixed -methods approach for a comprehensive evaluation, balancing

broad trends with detailed narratives (Abildgaard, Saksvik, & Nielsen, 2016).
Abildgaard, Saksvik, and Nielsen (2016) emphasize the efficacy of combining
gualitative and quantitative approaches to enhance the reliability of process
evaluations in organizational interventions (Ol). They argue that while quantitative

methods quantify perceptions and establish statistical relationshi ps, qualitative
approaches provide deeper insights into contextual factors (Abildgaard, J. S., Saksvik,

P. @., & Nielsen, K., 2016). This mixed -methods approach offers a comprehensive
evaluation that captures broad trends and detailed narratives, essential for
understanding the complexities of Ols.

ianNmAean AADZ ! nnANe?draA uvnnvs U gAWNraAd?f AAN naEeRNr r
early intervention (EI) for culturally and linguistically diverse (CLD) families. Their
findings suggest that coaching can be an empowering approach tailored to individual

family routines and contexts. However, they also highlight that coaching may not be

suitable for all families, particularly those with medically involved children or those

requiring more direct interaction. The study advocates for enhanced training and

support for professionals to ensure effective implementation of coaching strategies

(Stewart & Applequist, 2019). In the realm of early intervention (El), Stewart and
Applequist (2019) highlight the shift towards a coaching model that addresses the

unique ne eds of culturally and linguistically diverse families. Their findings suggest

that while coaching can be empowering and tailored to individual family routines, it

may not be suitable for all, particularly those requiring more direct interaction

M\//—\ 93
INNOVATIVE RESEARCH

INSIGHTS



THE
PROSPERITY
AGENDA

(Stewart, S. L., & Applequist, K., 2019). This indicates the necessity for flexible, context -
sensitive approaches that accommodate the diverse needs of families.

Similarly, the systematic review by Watling, Benevides, and Robertson (2023) on

family -centered interventions for children on the autism spectrum supports the use

of coaching interventions to enhance caregiver competence and satisfaction
(Watling, R., Bene vides, T., & Robertson, S. M., 2023). This review underscores the
potential of coaching to improve targeted outcomes, though it also calls for more

rigorous research to confirm these findings across diverse settings. Watling,
Benevides, and Robertson (2023 ) provide a systematic review of family -centered
interventions for children on the autism spectrum, emphasizing the emerging

evidence supporting coaching interventions by occupational therapy practitioners

(OTPs). These interventions enhance caregiver comp etence, empowerment, and

r Andr RAQAdeA 2dAat Ot dADZENAYr e00Q0?nAndeANAX nNaERe &k
need for further research to establish stronger evidence and broader applicability of

coaching interventions in diverse settings (Watling, Benevides, & Robertson, 2023).
Turning to employment coaching, Saunders et al. (2022) discuss the "MyGoals for
Employment Success" program, which helps low -income individuals achieve
employment -related goals through a coaching model that emphasizes the
development of self  -regulation ski lls (Saunders, C., Gardiner, K., Joyce, K., & McConnell,
S., 2022). This study illustrates the complex nature of coaching models that require
ongoing adaptation and highlights the importance of strong, trusting relationships

between coaches and participant s. Saunders et al. (2022) evaluate the MyGoals for

Employment Success program, which provides employment coaching to low -income
individuals receiving housing assistance. The study highlights the importance of
developing self -regulation skills and financial incentives for achieving employment

milestones. While participants reported positive relationships with their coaches, the

study also noted challenges with mastering the complex coaching model and mixed

perceptions of incentives. The findings suggest that ongoing adaptation and support
AeN Q&? QdAKX Reax AtN neef cAByr r?20Q0ONrr ufAA?ADNEr N
Martinson et al. (2020) assess the Michigan Goal Progress Success (Ml -GPS) program,
finding that while goal  -oriented coaching increased self -efficacy among participants,

it did not lead to significant differences in employment, earnings, or receipt of publ ic
benefits compared to traditional job search assistance programs. The study highlights

the need for flexible program designs to better align coaching goals with immediate

job readiness demands (Martinson et al., 2020). Martinson et al. (2020) evaluated t he
Michigan Goal Progress Success (Ml -GPS) program, finding that while it increased
self-efficacy, it did not lead to significant differences in economic outcomes compared

to traditional models (Martinson, K., Gardiner, K., Harvill, E., & Cook, R., 2020). This
suggests that the psychological benefits of goal -oriented coaching may not
immediately translate into economic benefits, highlighting the need for further

research into the long  -term impacts of such interventions.

Kemp et al. (2009) explore strategies for engaging parents in child welfare services,
emphasizing the importance of bridging family needs with child welfare mandates.
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The study identifies six core dimensions of engagement: early outreach, practical help,
education and empowerment, supportive relationships, consultation and inclusion,

and culturally responsive practice. The authors argue that comprehensive, multi -
faceted engagement strategies can improve parent involvement and child welfare
outcomes (Kemp et al., 2009). The article by Kemp et al. (2009) addresses the critical
challenge of engaging parents in child welfare services. It emphasizes the necessity

of bridging family needs with child welfare mandates and highlights the importance

of collaborative, strengths -based, and culturally responsive practices to promote
positive outcomes for families involved in child welfare systems. The authors identify

six core dimensi ons of engagement that are essential for the success of child welfare
goals: early outreach, practical help, education and empowerment, supportive
relationships, consultation and inclusion, and culturally responsive practice. These
strategies are intended  to improve parent engagement, which is crucial for achieving
safety, permanency, and well  -being for children. The study points out the systemic
barriers that often hinder effective parent engagement, such as practical challenges,
stigma, cultural mistrust, and issues related to parents' mental health and substance
abuse. To overcome these barriers, the article suggests that child welfare agencies

need to adopt comprehensive engagement strategies that focus on immediate

needs, build trust, and provide releva nt, timely services. Overall, Kemp et al. (2009)
advocate for a systematic, research -based approach to enhance parent engagement

in child welfare services, which is vital for the well -being and stability of children and
families involved in these systems.

Johnson -Motoyama et al. (2022) examine the Family Success Network (FSN) pilot,
designed to address social determinants of health (SDOH) that contribute to child
maltreatment. The program integrates family coaching, financial assistance, and
parenting educa tion. Initial findings suggest that addressing SDOH through
multifaceted community programs can mitigate child maltreatment and improve

family outcomes in economically disadvantaged regions. The study calls for further
evaluations to verify the effectivene ss of such interventions (Johnson -Motoyama et al.,
2022). The study by Johnson -Motoyama et al. (2022) examines the Family Success
Network (FSN), a pilot intervention in Northeast Ohio designed to address social
determinants of health (SDOH) that contribute to child maltreatment. This
multifaceted community program integrates family coaching, financial assistance,

and parenting education to reduce child protective services involvement and improve

family outcomes in economically disadvantaged regions.The FSN pilot employs a
community -based, multicomponent approach, engaging local families, community
organizations, and government agencies. The initial development and integration of

the FSN highlighted key components effective in addressing SDOH, including famil y
coaching to improve parent -child interactions and empower parents, financial
education and assistance to alleviate immediate economic stresses, and parenting
education to enhance parenting skills and knowledge. The study interprets the initial

positive f eedback and community engagement as indicative of the potential for such
programs to change how child maltreatment prevention is approached, suggesting
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that more comprehensive strategies could lead to better societal and family health
outcomes. However, it acknowledges its preliminary nature and the limitations
inherent in a pilot program, such as the lack of long -term data and control groups.
The paper c oncludes with a call for further in -depth evaluations to verify the
effectiveness of the FSN and similar programs. It suggests expanding the scope of
research to include more diverse populations and longer follow -up periods to better
understand the impacts of such interventions on reducing child maltreatment and
improving family well  -being.

Evén et al. (2019) investigate the implementation of person -centered care (PCC) at a
multidisciplinary outpatient clinic. The study finds that while healthcare professionals
recognize the importance of a holistic view of patients, practical application var ies due
to time constraints and structural limitations. The authors emphasize the need for
supportive structures, adequate time for patient interaction, and ongoing training to

enhance PCC practices (Evén et al., 2019). The study by Evén et al. (2019) expl ores the
experiences and implementation of person -centered care (PCC) by healthcare
professionals (HCPs) at a multidisciplinary outpatient specialty clinic. It identifies the
challenges and variations in applying PCC in practice, despite widespread recogni tion
of its importance for improving patient outcomes.The study involved interviews with

16 HCPs and non -participatory observations of patient meetings at the clinic. Through

this mixed -method approach, two main themes emerged: the holistic view of the

pat ient and the transformed roles of HCPs. HCPs reported striving to understand
patients as whole persons, incorporating their family situation, living conditions, and

overall life context into care decisions. This holistic approach required HCPs to shift

fro m directive to more supportive, coaching roles, actively involving patients and their

families in care decisions.However, the implementation of PCC varied significantly,

with time constraints, structural barriers, and stress cited as major obstacles.
Obser vations also revealed discrepancies between HCPs' intentions and actual
practices, indicating inconsistencies in the application of PCC. The study concludes

that for PCC to be more consistently implemented, supportive structures and
adequate time for patie  ntinteraction are crucial. It also suggests the need for ongoing
training for HCPs to enhance their ability to engage in PCC effectively. Future research

should explore patients' and their relatives' experiences with PCC and investigate
effective strategi es for overcoming barriers to its implementation across different
healthcare settings.

The synthesis of these studies highlights the critical role of comprehensive evaluation,
culturally responsive practices, and holistic support systems in the successful
implementation of coaching interventions. Mixed methods provide a balanced
understandin g of intervention processes, while tailored approaches ensure that
diverse family and individual needs are met. Enhanced training and support for
professionals, along with flexible and integrated program designs, are essential for
maximizing the effectiven ess of coaching interventions across various domains. In
conclusion, the reviewed studies collectively affirm the value of coaching as a versatile
intervention tool across various domains. However, they also underscore the necessity
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for continued research and adaptation of coaching models to meet the specific needs

of diverse populations and settings. Future research should focus on long -term
outcomes, scalability, and the integration of coaching models into various
intervention frame  works to enhance their effectiveness and applicability.
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How to measure the intervention process?

Abildgaard, J. S., Saksvik, P. &., & Nielsen, K. (2016). How to measure the intervention process?
An assessment of qualitative and quantitative approaches to data collection in the
process evaluation of organizational interventions. Frontiers in Psychology , 7,1380.
https://doi.org/10.3389/fpsyg.2016.01380

Summary of Main Findings & Implications

The study evaluates various qualitative and quantitative approaches to data collection in the

process evaluation of organizational interventions (Ols) aimed at improving employee health

and wellbeing. By analyzing data from an intervention in a national po stal service, the
researchers found that each method provides unique insights. Quantitative methods, such as
guestionnaires, help quantify perceptions and establish statistical relationships, while
qualitative methods, including interviews, offer in -depth understanding of contextual factors
and personal experiences. The study suggests that a mixed -methods approach, integrating
both qualitative and quantitative methods, provides a comprehensive evaluation, revealing

both broad trends and detailed narratives essential for understanding the complexities of Ols.

Methodology

The study involved 285 postal service employees for the quantitative analysis and 50

employees for the qualitative interviews. A mixed -methods design was employed, using the

Intervention Process Measure (IPM) questionnaire with 22 items for quantitative da ta

collection and semi -structured interviews for qualitative insights. The intervention was

implemented in two regions, with one region serving as a waitlist control. Key intervention

components included assessments of working conditions, health and safety evaluations,

prioritization workshops, and action planning sessions. Data were collected through

questionnaires and interviews, and the analysis involved examining both quantitative metrics
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Limitations & Potential Biases
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of the findings. The quantitative data collection tool, the IPM questionnaire, had only 22 items,

which might not have captured all relevant aspects of the in tervention. Additionally, qualitative

data from interviews are subject to personal biases and recall limitations. These factors may
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Conclusions & Further Research

The study concludes that mixed methods are essential for evaluating Ols, as they balance the
strengths and weaknesses of qualitative and quantitative approaches. The authors
recommend further research to explore the scalability of mixed -methods evaluations and their
application in different organizational contexts. Longitudinal studies are also suggested to

assess the long -term impacts of interventions. Future research should focus on enhancing the
robustness of both qualitative and quantitative tools and exploring their combined use in

diverse settings to capture a comprehensive picture of intervention processes and outcomes.
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Diverse Families in Early Intervention: Professionals' Views of

Coaching
Stewart, S. L., & Applequist, K. (2019). Diverse families in early intervention: Professionals' views
of coaching. Journal of Research in Childhood Education, 33(2), 242 -256.

https://doi.org/10.1080/02568543.2019.1577777

Summary of Findings and Implications

The study examines professionals' perceptions of family coaching in early intervention (EI) for
culturally and linguistically diverse (CLD) families. It highlights the potential effectiveness of
coaching as an empowering approach tailored to individual fam ily routines and contexts,
while also noting its limitations and challenges in practice. The findings suggest coaching may

not be suitable for all families, particularly those with medically involved children or those
requiring more direct interaction. The study advocates for enhanced training and support for
professionals to ensure effective implementation of coaching strategies.

This article explores the transition of El services from direct services to a coaching model,
focusing on the impact of this shift on CLD families. It reviews the legislative background of El

under the Individuals With Disabilities Education Act (IDEA), hi ghlighting the move towards
more family -centered approaches and the potential of coaching to facilitate these changes.

Three major themes emerged:

T[ Effectiveness and Empowerment: Coaching was seen as effective and empowering for
many families, facilitating more meaningful, tailored interventions within family
routines.

T[ Appropriateness: Coaching was not viewed as suitable for all families, especially those
who might benefit more from traditional direct -service approaches.

T[ Need for Support: Effective coaching requires comprehensive pre -service and in -
service training, with better state support to prepare providers for this model.

The study discusses the variability in the suitability and effectiveness of the coaching model

based on family dynamics, medical needs of the child, and the professional's ability to adapt
interventions to family contexts. It stresses the need for clear, p ractical training and robust
support systems to foster the adoption of coaching practices.

Methodology

The study involved interviews with 22 service providers experienced in both traditional and
coaching models from a southwestern state in the United States. These providers included a

mix of speech -language pathologists, occupational therapists, physical th erapists, and others
who had undergone state  -sponsored training on the new coaching model.

Limitations & Potential Biases

The study notes potential biases in provider perspectives, possibly reflecting their specific
experiences or training backgrounds. It also acknowledges the limitations in generalizability
due to the small and region -specific sample of professionals.
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Conclusions & Further Research

The article concludes that while coaching in El has significant potential, its success is
contingent upon targeted training, adequate professional support, and careful consideration

of family and child characteristics. It recommends further research into e ffective training
models and strategies to broaden the adaptability and effectiveness of coaching in diverse

settings. This study provides a critical examination of the shift towards a coaching model in El,
highlighting both its potential benefits in foste ring family -centered practices and its
challenges in practical application. It calls for a nuanced approach to training and
implementation to ensure that all families, especially those from diverse backgrounds, can
effectively benefit from El services.
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Family -Centered Interventions for Children on the Autism

Spectrum (2013 V2021)

Watling, R., Benevides, T., & Robertson, S. M. (2023). Systematic Review Brief vV Family -
centered interventions for children on the autism spectrum (2013 V2021). American
Journal of Occupational Therapy, 77,. https://doi.org/10.5014/ajot.2023.77S510021

Summary of Main Findings & Implications

This article presents findings from a systematic review focused on family -centered
interventions for children on the autism spectrum, based on literature published between 2013
and 2021. The review identified six studies providing emerging evidence support ing the use of

coaching interventions by occupational therapy practitioners (OTPs) with caregivers. These
interventions aimed to enhance individualized family or child goals, caregiver sense of
competence, empowerment, or self -efficacy, and satisfaction wi At Ot  ADZENAY r
performance. The results suggest that coaching interventions are effective in improving

eQ0? nA,
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satisfaction and competence.

Methodology

The methodology involved a systematic review of articles from 2013 to 2021, selecting studies

that examined family -centered planning interventions. The review adhered to evidence
evaluation criteria from the National Professional Development Center on Auti sm Spectrum
Disorder and used Oxford Centre for Evidence -Based Medicine levels of evidence. The review
focused on assessing the effectiveness of these interventions in enhancing family and child
outcomes.

Limitations & Potential Biases

The review notes potential biases and limitations in the included studies, such as small sample

sizes and a moderate risk of bias in some studies. These factors may affect the generalizability

of the findings. The moderate strength of evidence also indicat es that while the results are
promising, they are not yet conclusive, necessitating further rigorous research to confirm these

findings and extend their applicability.

Conclusions & Further Research

The article concludes that family -centered interventions, particularly coaching models, are
beneficial for families of children on the autism spectrum. However, it underlines the necessity
for more rigorous research to confirm these findings and extend the ir applicability. Future

studies should focus on diverse populations and settings to enhance the robustness of

evidence in this area. This systematic review contributes significantly to the field of
occupational therapy by consolidating current evidence on effective interventions for families

of children with autism, serving as a foundation for practitioners to implement evidence -based
strategies and highlighting areas for continued research and practice improvement in family

centered interventions.
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MyGoals for Employment Success: Implementation Findings from
the Evaluation of Employment Coaching.

Saunders, C., Gardiner, K., Joyce, K., & McConnell, S. (2022). MyGoals for Employment Success:
Implementation Findings from the Evaluation of Employment Coaching. OPRE
Report #2022 -250. Washington, DC: Office of Planning, Research, and Evaluation,
Administration for Children and Families, U.S. Department of Health and Human
Services.

Summary of Main Findings & Implications

The MyGoals for Employment Success program is an employment coaching initiative

designed to help recipients of housing assistance set and achieve employment -related goals.
It emphasizes the development of self -regulation skills and provides financial incen tives for
achieving employment milestones. The primary clients are low -income individuals in
Baltimore and Houston who are unemployed or working fewer than 20 hours per month at

the time of enroliment. The intervention focuses on enhancing economic mobilit y and self -
sufficiency through a structured coaching model. Key findings indicate that the complex

MyGoals coaching model, which includes a 12 -step process and a nested hierarchy of goals,

was initially challenging for coaches to master, requiring addition al training and technical
assistance. Positive relationships between coaches and participants were crucial, with

nNAEA dQdnAAAT &Nneaead AP RNNAGAF r?2nnecaNDZ AADZ ? ADNar Aee
skills was particularly effective, helping participan ts identify strategies to overcome challenges.
While financial incentives were seen as helpful, their importance varied among participants.

The program continued to evolve, with ongoing adaptations based on feedback and
implementation experiences.

Methodology

The study employed a mixed  -methods design, involving both qualitative and quantitative data

collection. Participants included low -income individuals receiving housing assistance in

Baltimore and Houston. The coaching process was structured yet flexible, al lowing for non -

AQANAcE PeAX r NAAGQAT kAr NDZ eA nAacandgOQdnAAaAry ANNDZs
Questionnaire (ESQ) and the Getting to Know You Questionnaire were used to guide

discussions and goal setting. Data were collected through surveys, intervie ws, and program

records to assess the implementation experience and participant outcomes.

Limitations & Potential Biases

The study acknowledges several limitations, including potential biases in self -reported data
and the challenges of maintaining a nondirective coaching approach. Coaches struggled with
balancing support and directive guidance, especially when participants e xpected more direct

advice. The complexity of the coaching model required significant training and adaptation,

which may have affected the consistency of implementation. Additionally, the mixed
perceptions of financial incentives suggest that their design and implementation need careful
consideration to ensure they are perceived as valuable by all participants.

Conclusions & Further Research

The study concludes that employment coaching programs like MyGoals can significantly

enhance the economic mobility and self -sufficiency of low -income individuals. To maximize
effectiveness, organizations need to invest in comprehensive training for coaches , design
flexible and responsive goal setting processes, and build strong, trusting relationships
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between coaches and participants. Future research should focus on evaluating the long -term
impacts of such programs, exploring the scalability of the coaching model, and refining the
use of financial incentives to better support participant engagement. Lon gitudinal studies and

comparative analyses with other coaching models could provide deeper insights into the
unique benefits and limitations of the MyGoals approach.
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Implementation and Impact of a Goal -Oriented Coaching
Program for Cash Assistance Recipients in Michigan

Martinson, K., Gardiner, K., Harvill, E., & Cook, R. (2020). Implementation and Impact of a Goal -
Oriented Coaching Program for Cash Assistance Recipients in Michigan, OPRE Report
No. 2020 -73, Washington, DC: Office of Planning, Research, and Evaluation,
Ad ministration for Children and Families, U.S. Department of Health and Human
Services.

Summary of Main Findings & Implications

This study evaluated the implementation and impact of the Michigan Goal Progress Success
(MI-GPS) program, a goal -oriented coaching initiative for cash assistance recipients, compared

to the standard Application Eligibility Period/Partnership. Accountabili ty. Training. Hope.
(AEP/PATH) program. While Ml -GPS showed increased self -efficacy among participants, it did
not lead to significant differences in employment, earnings, or receipt of public benefits
compared to AEP/PATH. These findings suggest that alth ough goal -oriented coaching may
improve some psychological attributes, it does not necessarily translate to improved economic

outcomes within the study period.

Methodology
The evaluation employed a randomized controlled trial across two counties in Michigan,
comparing outcomes from participants in the Ml -GPS program to those in the traditional

AEP/PATH program. Data sources included administrative records, a participant survey, and
the National Directory of New Hires, providing comprehensive insights into both
implement ation fidelity and program impacts. This methodological approach ensured a
robust comparison between the two programs, focusing on both psychological and economic
outcomes.

Limitations & Potential Biases

The study notes potential biases due to its limited geographic scope, which may affect the
generalizability of the findings. Additionally, the inherent challenges of measuring the long -
term impacts of behavioral interventions within the relatively short ti meframe of the study
might have influenced the results. These limitations suggest that the observed psychological

benefits may not fully capture the potential long -term economic impacts of the coaching
program.

Conclusions & Further Research

The report concludes that while goal -oriented coaching shows promise in enhancing
psychological attributes like self -efficacy, further research is needed to determine its
effectiveness in improving long -term employment outcomes. It calls for extended follo w-up
periods and studies exploring different integration strategies of coaching into cash assistance

programs. The evaluation provides valuable insights into the challenges and potential of
incorporating goal -oriented coaching into public welfare programs. While immediate
economic impacts were not evident, the positive effects on self -efficacy suggest that with
adjustments, such approaches may yet yield broader benefits.

Summary of Findings and Implications
This study evaluated the implementation and impact of the Michigan Goal Progress Success
(MI-GPS) program compared to the standard Application Eligibility Period/Partnership.
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Accountability. Training. Hope. (AEP/PATH) program. MiI -GPS, which incorporates goal -
oriented coaching, showed increased self -efficacy among participants but did not lead to
significant differences in employment, earnings, or receipt of public benefits comp ared to
AEP/PATH. This indicates that while goal -oriented coaching may improve some psychological
attributes, it does not necessarily translate to improved economic outcomes within the study

period.
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Engaging Parents in Child Welfare Services: Bridging Family

Needs and Child Welfare Mandates.

Kemp, S. P., Marcenko, M. O., Hoagwood, K., & Vesneski, W. (2009). Engaging parents in child
welfare services: Bridging family needs and child welfare mandates. Child Welfare,
88(1), 101126.https://www.jstor.org/stable/45390160

Summary of Main Findings & Implications

The article explores strategies for engaging parents in child welfare services, emphasizing the
importance of bridging family needs with child welfare mandates through collaborative,

strengths -based, and culturally responsive practices. The study identifie s six core dimensions
of engagement: early outreach, practical help, education and empowerment, supportive
relationships, consultation and inclusion, and culturally responsive practice. Addressing these
dimensions through tailored interventions can improve parent engagement, which is crucial
for achieving child welfare goals such as safety, permanency, and well -being. The findings
imply that child welfare agencies must adopt comprehensive, multi -faceted engagement
strategies that address both individual and systemic barriers. Training for caseworkers should
focus on developing skills to build trust, provide practical assistance, and empower parents.

Policies should support culturally responsive practices and foster an organizational culture

that prioritizes  parent engagement, leading to better outcomes for children and families by
reducing the risk of re  -abuse and promoting reunification and stability.

Methodology

The study presents a conceptual framework and a review of relevant literature to propose a

typology of engagement strategies for child welfare services. It does not involve a specific

sample but draws on existing research and practice knowledge in the fiel d of child welfare.
Data were derived from a comprehensive literature review and analysis of engagement
strategies in child welfare and related fields. The authors synthesized findings from various

studies to develop a typology of engagement strategies, id entifying key factors that influence
parent involvement in child welfare services.

Limitations & Potential Biases

The study is conceptual and based on a literature review, lacking empirical data from specific

case studies or trials. The proposed strategies may not be universally applicable across all

contexts and may require adaptation to specific local conditions and nen? KAndeArs Yt N A?2a
focus on the strengths and benefits of the proposed engagement strategies may overlook

potential challenges and limitations. The reliance on existing literature and the absence of new

empirical data may introduce bias in interpre ting the effectiveness of the strategies.

Conclusions & Further Research

The article concludes that enhancing parent engagement in child welfare services requires a
comprehensive, multi  -faceted approach that addresses practical, emotional, and systemic
barriers. The proposed typology of engagement strategies provides a valuable framework for
practitioners and policymakers to develop more effective interventions. By focusing on early

outreach, practical help, education and empowerment, supportive relationships, consultation,

and culturally responsive practice, child welfare servi ces can better meet the needs of families
and improve outcomes for children. Future research should include empirical studies to test

the effectiveness of the proposed engagement strategies in various child welfare contexts,

explore the long -term impact of enhanced parent engagement on child welfare outcomes,
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and conduct comparative studies to examine differences in engagement and outcomes
between different demographic groups and cultural contexts. Additionally, developing
training programs and resources for caseworkers to effectively implement the proposed
str ategies is recommended.

This article explores strategies for engaging parents in child welfare services, which often

involve person -centered case management and coaching approaches. The authors discuss

the importance of bridging family needs with child welfare mandates, highlight ing the need
for collaborative, strengths  -based, and culturally responsive practices to promote positive
outcomes for families.
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A Research Evidence Scan of Key Strategies Related to the
Workforce Innovation and Opportunity Act (WIOA)

Deutsch, J., Allison -Clark, K., & Yafiez, A. (2021). A Research Evidence Scan of Key Strategies
Related to WIOA. Mathematica. Prepared for the U.S. Department of Labor, Chief
Evaluation Office.

Summary of Main Findings & Implications

This report, prepared by Mathematica for the U.S. Department of Labor, reviews evidence on

strategies associated with the Workforce Innovation and Opportunity Act (WIOA). It focuses

on case management, integrated service delivery, training models, and yout h services,
highlighting their effectiveness and identifying knowledge gaps. The scan underscores the

need for rigorous evaluations to inform the implementation and improvement of WIOA

strategies, particularly concerning their integration and impact on tar get populations.

Methodology

The research methodology involved a comprehensive review of studies related to WIOA and

its predecessors. This included searching relevant research clearinghouses, past evaluations,

and literature from policy research organizations. The approach aimed to i dentify a broad set
of potentially promising strategies for further rigorous evaluation within the WIOA context.

Limitations & Potential Biases

The evidence scan is inclusive of a range of research designs, from rigorous randomized

controlled trials to less rigorous evaluations. This broad approach, while inclusive, may mix

WAEr AP ANWNAr ©R NWIDNAQON e?AAdA’™s ymi wideNamaya@fihyr Qe AQ
sources, which could lead to variability in the strength and reliability of the findings.

Conclusions & Further Research

The report concludes that future research should focus on rigorously evaluating the impacts

of WIOA strategies to fill the identified knowledge gaps, particularly in integrated service

delivery and specific training models. This would help in refining thes e strategies to better
meet the needs of job seekers and employers. The evidence scan provides a crucial foundation

for understanding the effectiveness of WIOA strategies, highlighting the need for ongoing

research to ensure these strategies are optimally designed and implemented to achieve the
intended outcomes.

Social Determinants of Health and Child Maltreatment Prevention:
The Family Success Network Pilot

Johnson -Motoyama, M., Moon, D., Rolock, N., Crampton, D., Nichols, C.B., Haran, H., Zhang, Y.,
Motoyama, Y., Gonzalez, E., & Sillaman, N. (2022). Social Determinants of Health and
Child Maltreatment Prevention: The Family Success Network Pilot. Internation al
Journal of Environmental Research and Public Health, 19(22), 15386.
https://doi.org/10.3390/ijerph192215386

Summary of Main Findings & Implications
This study examines the Family Success Network (FSN), a pilot intervention in Northeast Ohio,
designed to address social determinants of health (SDOH) that contribute to child
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maltreatment. The program integrates family coaching, financial assistance, and parenting

education to reduce child protective services involvement. Findings from this preliminary

phase suggest that addressing SDOH through multifaceted community programs c an
potentially mitigate child maltreatment and improve family outcomes in economically
disadvantaged regions. The study highlights the importance of holistic community programs

in changing the approach to child maltreatment prevention and promoting better societal
and family health outcomes.

Methodology

The FSN pilot employed a community -based, multicomponent approach involving various
stakeholders, including local families, community organizations, and government agencies.

The methodology focused on integrating services to provide a comprehensive support system

tailored to the unique needs of the community, emphasizing prevention and early intervention

in child maltreatment. Key components of the FSN included family coaching to improve

parent -child interactions and empower parents, financial education and assistance to alleviate
immediate economic stresses, and parenting education to enhance parenting skills and
knowledge.

Limitations & Potential Biases

The study acknowledges its preliminary nature and the limitations inherent in a pilot program,

including the lack of long -term data and control groups. The findings are based on initial
assessments and may not fully capture the long -term impacts or scalabi lity of such
interventions. The absence of control groups limits the ability to attribute observed changes

directly to the FSN program, and the short duration of the pilot may not reflect sustained

outcomes.

Conclusions & Further Research

The paper concludes with a call for further in -depth evaluations to verify the effectiveness of

the FSN and similar programs. It suggests expanding the scope of research to include more

diverse populations and longer follow -up periods to better understand the impacts of such
interventions on reducing child maltreatment and improving family well -being. The FSN pilot
represents an innovative approach to child maltreatment prevention that addresses
underlying social determinants of health. Further research and continued development of
such programs are essential for realizing their full potential in public health and child welfare.
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oNAAAt OAEN naEeRNrrgdgeAAAry Ni nNEegNAOQNT
centered care at a multidisciplinary outpatient specialty clinic

Evén, G., Spaak, J., von Arbin, M., Franzén -Dahlin, A., & Stenfors, T. (2019). Health care
nee RNrrdeAAAry Ni nN&dNAQNr -cAveRd dira & A BNAA ©R nNa&Er eA
multidisciplinary outpatient specialty clinic. Journal of Multidisciplinary Healthcare, 12,
137v148. https://doi.org/10.2147/IJMDH.S186388

Summary of Main Findings & Implications

ytdr rraA?DZ NinAeaceNr t NAAAt OAEN naeeRNrr deAAAKry uvo>eer U |
person -centered care (PCC) at a multidisciplinary outpatient clinic. It finds that while HCPs

recognize the importance of a holistic view of patients and strive to act ively include them in

their care, practical application varies. Challenges such as time constraints and structural

limitations hinder consistent PCC practices. The study highlights the need for supportive

structures, adequate time for patient interaction, and ongoing training to enhance PCC

implementation. Despite recognizing the value of PCC, HCPs often face barriers that prevent

its full integration into daily practice.

Methodology

The study involved interviews and observations at a multidisciplinary integrated outpatient
clinic. Sixteen HCPs (8 physicians and 8 nurses or nurse assistants) were interviewed using

semi -structured interviews lasting between 13 and 33 minutes, focusing on their
understanding of PCC and experiences in clin ical practice. Additionally, 31 non  -participatory
observations of patient meetings and other activities were conducted to capture the dynamics

of interactions. The data were analyzed using an inductive thematic approach, identifying

themes through coding a nd discussions among researchers.

Limitations & Potential Biases

yt N rraA?2DZyr RAADZHEAFr AcEN KdBdaNDZ kr dar ReQ?r eA A
generalizability of the results. The use of a single observer could introduce bias, although this

was mitigated by discussing observation materials with co -authors. Whil e the combination of

interviews and observations provides a comprehensive understanding of PCC
BnANBNAAAAGQeAR At N raA?DZyr gArdiftar AN rnNOJgRJOQO aAe
represent other healthcare environments.

Conclusions & Further Research

The study concludes that PCC requires a holistic view of patients and transformed roles for

HCPs, emphasizing individualized care and patient involvement. To enhance PCC, healthcare

settings need supportive structures, sufficient time for patient interacti on, and continuous

ANEAQAGAFT Reac o>ars f2a2a&N &ENr NAEQt rte?ADZ Ni nAea&N nAadN
PCC and compare these with HCP perspectives. Additional studies should investigate effective

strategies for overcoming barriers to PCC impl ementation in various healthcare settings,

ensuring a broader application of the findings and promoting more consistent PCC practices.
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LIFT: Implementation Findings from the Evaluation of
Employment Coaching

Gardiner, K., Joyce, K., & McConnell, S. (2021). LIFT: Implementation Findings from the
Evaluation of Employment Coaching. OPRE Report #2021 -223. Washington, DC: Office
of Planning, Research, and Evaluation, Administration for Children and Families, U.S.
Department of Health and Human Services.

Summary of Main Findings & Implications

The study evaluates the implementation and impact of the LIFT program, which provides
employment coaching to low -income parents or caregivers of children under age 8, or
expectant parents, living in Chicago, Los Angeles, and New York City. The program aims to help
participants achieve financial security, educational attainment, and career advancement

through personalized goal setting and support from unpaid graduate student interns. Key
findings suggest that immediate engagement, standardized yet flexible s essions, and the use
of unpaid interns are effective but pose challenges. The collaborative and nondirective
coaching approach was generally successful, with consistent participant engagement and

positive relationships reported. Incentives and additional s ervices like workshops and social
events also played a role in supporting participants.

Methodology
The evaluation used a qualitative approach, focusing on the implementation experiences of
participants and coaches in the LIFT program. Data were collected through interviews, session

ekr NeWArndeAr R AADZ naee? €AB &NQe &DZ s u Ae Jatisfiction addRR Ar r Nr

priorities, with coaches meeting participants shortly thereafter to establish goals and build a
coaching relationship. Sessions typically included discussions on goals, progress checks, and

resource identification, with adjustments mad N kAr NDZeA nAceandOdnAAary

Limitations & Potential Biases

gt N raA?DZyr &ENAQAAON ©A ?2AnAdDZ ¢ «A&Rche, NosadshallBAYes A
Rece QeAAdA?dA"™ AADZ &aNe? ¢&ENDZ AANAr g¥ N AcAdAGAT
qualitative nature may limit the generalizability of the findings . The varying levels of participant
engagement across different locations also suggest potential contextual influences that were

not fully explored. The use of incentives, while generally positive, had mixed perceptions

among participants, indicating the n eed for careful design and implementation.

Conclusions & Further Research

The study concludes that employment coaching programs like LIFT can significantly enhance

economic mobility and self  -sufficiency for low -income individuals. Key recommendations
include investing in comprehensive training for coaches, ensuring flexible prog ram design to

d B B N D7,

AAANGEAT
AADZ r ?1

BNNA nAaEendQOdnAAaAry dBBNDZAAN ANKNDAH godld, gnd Meveopirg? r gAF & A

strong, collaborative relationships between coaches and participants. Further research should

explore the long -term impacts of such programs, the effectivene ss of using unpaid interns,
and the role of additional support services like workshops and social events in enhancing
participant outcomes.

Defining, Measuring, and Supporting Family Economic Well -Being in Early Childhood
Home Visiting
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Eddins, K., Sama -Miller, E., Forrester, E., Gemignani, J., Manzer, J., Childress, L., & Avellar, S.
(2023). Defining, Measuring, and Supporting Family Economic Well -Being in Early
Childhood Home Visiting: A Review of Research and Practices, OPRE Report #2023 -
117 Washington, DC: Office of Planning, Research and Evaluation, Administration for
Children and Families, U.S. Department of Health and Human Services.

Summary of Main Findings & Implications

The report comprehensively reviews how family economic well -being is conceptualized,
measured, and supported within Early Childhood Home Visiting (ECHV) programs. It
highlights the multidimensional nature of economic well -being, incorporating financial,

material, and socio -emotional aspects. The findings underscore the critical role of structured,
holistic support systems in enhancing family stability and suggest that ECHV programs could
significantly benefit from inte grating economic well  -being into their service models. This
integration can potentially lead to improved developmental outcomes for children and greater

family stability.

Methodology
The methodology involves a review of existing literature and practices across states that have
implemented family  -centered economic supports within their ECHV programs. The review

aims to synthesize current understanding and highlight effective practices t hat could be
adopted more widely. This includes examining various models and practices of ECHV that aim
to support financial, material, and socio -emotional aspects of economic well -being.

Limitations & Potential Biases

The report acknowledges the limitations of the available literature, particularly in terms of the

depth and diversity of studies focusing on economic measures. Many studies may not fully

capture the multifaceted nature of economic stability or consider the diverse needs of different
family structures and socio  -economic backgrounds. This lack of inclusivity suggests a need for
future research to be more comprehensive and representative.

Conclusions & Further Research
The report concludes with recommendations for policy and practice changes that could

enhance the effectiveness of ECHV programs in supporting family economic well -being. It calls
for further research into the integration of economic support strategies with in home visiting
programs and suggests exploring the impact of these strategies on long -term outcomes for

children and families. Specifically, future studies should aim to be more inclusive of different

family structures and socio  -economic backgrounds to b etter understand diverse needs.
Additionally, there is a need to address systemic barriers to economic stability, such as racial
disparities and limited access to resources.

This report provides a valuable framework for understanding and enhancing family economic

well -being through early childhood home visiting programs. It underscores the necessity of

holistic approaches that address both economic and developmental needs, off ering a pathway
toward more effective support for vulnerable families. By integrating economic support into

ECHV programs, there is potential to significantly improve the quality of life for both parents

and children, promoting long -term stability and succ  ess.

W‘/\//—\ 112
INNOVATIVE RESEARCH

INSIGHTS



THE
PROSPERITY
AGENDA

Community -based prevention programs for intimate partner
violence: The role of coordinated care and tailored interventions

Jones, L. M., & Smith, A. R. (2024). Community -based prevention programs for intimate
partner violence: The role of coordinated care and tailored interventions. Journal of
Community Psychology, 62  (3), 301-317. https://doi.org/10.1016/j.jcompsy.2023.08.004

Summary of Main Findings & Implications

The study identifies that community -based prevention programs for intimate partner violence
(IPV) are most effective when incorporating coordinated care and tailored interventions.
Coordinated care, involving multi -agency collaboration, ensures comprehensi ve support

covering legal, medical, and psychological needs. Tailored interventions address the unique

cultural, socioeconomic, and personal circumstances of IPV survivors, leading to higher

engagement and better outcomes. These findings imply that emphasi zing the integration of

various services can improve overall effectiveness, reducing incidences of IPV and aiding in

r?P2cEWdWecry &ENOQeWNa&rs ®oeKAdOr BAt N&r AADZ nacei €cAB DANW¥ NAen N
sensitive approaches to cater to diverse survi vor needs, and training for staff across

Qe AAKAkexcAngA? AP NAQGNr dr O&?0dAAK aAe NAr?2a&N r NArdadWd
specific contexts.

Methodology

The methodology involved a qualitative, multi -site case study approach examining various
community -based IPV prevention programs. The sample included 15 community -based
programs across urban and rural settings, selected for their use of coordinated care an d
tailored interventions. Participants included program administrators, staff, and IPV survivors,

totaling 45 in -depth interviews. Data collection consisted of semi -structured interviews
focused on program design, implementation, challenges, and perceived effectiveness,

supplemented by observational data and program documents. Thematic analysis was used to
identify key patterns and themes, supported by NVivo software for data organization and
coding.

Limitations & Potential Biases

The study acknowledges several limitations, including its limited geographic scope, which

may affect the generalizability of the findings. The reliance on self -reported data could
introduce bias, and the programs selected for their use of coordinated care and tailored
interventions might inherently possess characteristics contributing to success, not accounted

for in the study design. Additionally, interviewee responses might be influenced by social
desirability bias.

Conclusions & Further Research

The study concludes that coordinated care and tailored interventions are pivotal in enhancing

the effectiveness of IPV prevention programs. Successful models should be scaled and

adapted to broader contexts, with continuous evaluation and improvement. Furt her research
should focus on longitudinal studies to assess the long -term outcomes of coordinated and
tailored interventions, comparative studies between different community settings to identify

universal and context -specific best practices, and research i nto sustainable funding models
and effective inter -agency training programs. These efforts will contribute to the development

of more effective and comprehensive IPV prevention strategies.
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POLICY & PROGRAM DEVELOPMENT

In recent studies, various aspects of the Temporary Assistance for Needy Families
(TANF) program have been explored, particularly focusing on its implementation,
effectiveness, and equitable delivery of services to marginalized communities,
especially Blac k families. These investigations reveal significant insights into the
structural and operational challenges within TANF and suggest potential pathways

for reform to enhance its impact and fairness. This section synthesizes key findings
and implications fro m multiple studies related to the policy and program
development of coaching models and techniques. The focus is on how these
interventions can be effectively implemented to address barriers to work, promote
equity, and improve overall family well -being. T he studies highlight the importance of
flexible, context -sensitive approaches, and the necessity for systemic reforms to
ensure fair and effective support for marginalized communities.

AANAAQ Tt NA AKs unvnne Uy DNAWN dgAae >AAdReacAdAyr f/

TANF, which highlights the importance of state -encouraged flexibility in service
delivery. Their research underscores that tailoring program implementation to local

con texts and leveraging existing agency strengths can significantly improve service
DNAGWNEr AADZ ADDZENrr nAcandQdnAAAry kAcedNar
S., Hengeveld -Bidmon, E., & Austin, M. J., 2018). This approach not only supports chi Id
well-k NgAF k?2A AAre ReraANacr 7 eaNAANaE AKAQPF ABNAA
community needs, thereby enhancing the overall effectiveness of welfare
interventions. Stanczyk, Carnochan, Hengeveld -Bidmon, and Austin (2018) examine
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Temporary Assistance for Needy Families (TANF) framework. The FS program aims to
address barriers to work and support child well -being through state  -encouraged
flexibility, allowing for varied ser  vice staffing and structures across different counties.
The study found that alignment between agency context and FS program design was

crucial for effective implementation. Agencies with pre -existing services and skilled
staff could adopt the FS program m ore successfully, tailoring it to their community
needs (Stanczyk et al., 2018). The study emphasizes the importance of flexibility in
policy implementation, suggesting that allowing local agencies to tailor programs to

fit their contexts leads to more eff ective service delivery. The findings underscore the
need for welfare -to-work administrators to consider local agency capacities and
community needs when designing and implementing programs. Future research

should focus on the experiences of frontline work ers and program participants to

NAt AAON ?2ADN&Er nAADHAFT eR At N naeef cAByr NRRNOAGWN

developments (Stanczyk et al., 2018).

Concurrently, Schott, Floyd, and Pavetti (2021) critique the existing structure of TANF,
arguing for a transformation grounded in the "Black Women Best" framework. This
framework posits that policies designed to support Black women, as one of the most
marg inalized groups, will inherently benefit all members of society. They advocate for
the elimination of work requirements and punitive behavioral measures, which they
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identify as remnants of racially biased assumptions embedded within welfare policies.

The proposed restructuring aims to create a more equitable and just system that truly

supports all families (Schott, L., Floyd, I., & Pavetti, L., 2021). Schott, Floyd, a nd Pavetti

(2021) critique the Temporary Assistance for Needy Families (TANF) program through

At N ANAr eR AtN X=AAOt geBNA =Nrax REABNZeEt R At d
uplift the most marginalized will benefit all. The study argues that TANF is built on

outdated and racially biased assumptions that disproportionately impact Black

women. The authors propose restructuring TANF by eliminating work requirements,

restructuring funding, and removing punitive behavioral requirements to create a

more jus A AADZ NRRNOAQWN nacef cAB ufinQtean NA AKSR ~NpwNn
failure to reach many families in need, with only 23 out of every 100 families in poverty

eaNONgW AP AdDZgA vnnvs Yt N naee?f EdAByr rA&E? QA2 aN AAI
affe ct Black families, particularly in states with the lowest benefits and greatest

barriers to access. The study recommends comprehensive federal reform to align

TANF with antiracist principles, establishing a federal minimum benefit level,

removing work requ  irements, and ensuring unconditional support (Schott et al., 2021).

Further exploring the theme of racial and gender biases in welfare policies, Meyer,

Floyd, and Pavetti (2022) focus on the specific aspects of TANF that enforce behavioral

requirements and reproductive controls. They argue that these elements perpetuate

racial and gender discrimination and call for a reorientation of TANF towards policies

that promote dignity and autonomy for all participants, particularly Black women. By

removing these oppressive measures, TANF could move towards a genuinely

antiracist and empowering direction (Meyer, L., Floyd, I., & Pavetti, L., 2022). Meyer,

Floyd, and Pavetti (2022) analyze how TANF policies, particularly behavioral

requirements and reproductive control measures, perpetuate racial and gender

discrimination. These polici  es disproportionately impact Black women, reflecting

historical biases embedded within welfare policies. The authors argue for a

restructuring of TANF to eliminate these discriminatory measures and promote

Ne?dar ?2rdgAf At N X=AAQ:t JeBNAr et=aN,r202%). TRexAUBYW - e Et U
highlights the need for a radical shift in welfare policies, moving away from punitive

measures that undermine the dignity and autonomy of Black women. Instead,

policies should focus on providing supportive, empowerment -oriented approaches

that address structural inequalities. The authors recommend further research into the

impacts of removing punitive policies and replacing them with supportive measures

to promote equity and justice (Meyer et al., 2022).

The studies collectively underscore the importance of flexibility and context -sensitive
approaches in policy implementation. Allowing local agencies to tailor programs to
their specific contexts can lead to more effective service delivery and better outcom es

for participants. Additionally, adopting frameworks that focus on uplifting the most

BAx? AAAd"  NDR r?20t Ar AtN X=KAAOQO:t JeBNA =Nrax RacEAE
are equitable and just, benefiting all families in need. For practitioners, these findi ngs

highlight the necessity of leveraging local agency strengths and community

resources in program design and implementation. Understanding the local service
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landscape, the challenges faced by program participants, and the available resources

is crucial for tailoring programs to meet the specific needs of vulnerable populations
effectively. These studies collectively highlight a critical need for policy reform

welfare programs to address systemic inequities and ensure that support
mechanisms are not only responsive but also just and empowering. The insights
provided advocate for a shift from paternalistic, control -oriented policies towards
more inclusive and supportive strategies that acknowledge and address the
complexities of the populations they serve. Further research is recommended to
evaluate the impacts of these proposed changes and to continue exploring innovative
strategies that dismantle longstanding barriers within welfare policies, ultimately
aiming to enhance the efficacy and fairness of programs like TANF.

The synthesis of these studies demonstrates the potential benefits of flexible, locally
tailored approaches in welfare -to -work programs. By addressing the unigue needs of
participants and promoting equity, such programs can significantly improve
employment outcomes, family stability, and child well -being. Future research should
focus on evaluating the long -term impacts of these programs and exploring the
perspectives of fro ntline workers and program participants to gain a comprehensive
understanding of their effectiveness.
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Family -focused services for TANF participants facing acute barriers
to work

Stanczyk, A., Carnochan, S., Hengeveld -Bidmon, E., & Austin, M. J. (2018). Family -focused
services for TANF participants facing acute barriers to work: Pathways to
implementation.  Families in Society: The Journal of Contemporary Social Services,
99(3), 219y231.https://doi.org/10.1177/1044389418783253

Summary of Main Findings & Implications

The study on family -focused services for TANF participants facing acute barriers to work
emphasizes the significance of state -NAQe ? €A? NDZ RANI dkdAdar dA >AAKJdRe E&Ad:
(FS) program. This flexibility allowed 11 county human service agencie s to implement three
distinct approaches to service staffing and structure, effectively addressing participant barriers

to work and supporting child well -being. The findings underscore the importance of aligning

FS program design with agency context, allow ing local agencies to tailor programs to fit their
specific needs and capabilities. This approach is crucial for effective service delivery and
highlights the necessity for welfare -to -work administrators to consider local agency capacities
and community ne eds. Despite positive perceptions of the FS program among agency
managers, the study identifies a research gap concerning the experiences of frontline workers

and program participants, recommending further investigation to enhance program
understanding and  inform future policy developments.

Methodology

The study employed a qualitative policy implementation approach to explore the design and
implementation of the FS program across 11 California county human service agencies. Data

were collected through 18 in  -depth group and individual interviews with 30 m anagement -
level staff, supplemented by documents and records related to the FS program and publicly

available data on agency and county contextual factors. Manual coding was used to identify

key aspects of program design and implementation, and themes were developed through
data displays and matrices to compare and contrast these themes across counties.

Limitations & Potential Biases

Yyt N rA?DZyr KdBdaAandeAr JdAQA?DAN dar AdBgAAgintelvisid Ni A NAA
ndAat OQe?2AAT AP NAOr rAARR A2Na&N Aean OeAD2QANDR neaANAAGd:/
capture long -term implementation challenges and successes. The focus on Northern

California counties may limit the generalizability of the findings to other regions or states,

F AW NA At N ?2Adge?N neAdOQr NAWJdaEe ABNAA eR >AAdRecAdAyr AN
of direct input from frontline workers and program par ticipants could lead to a gap in

understanding the day -to-day challenges and effectiveness of the FS program. Potential

biases include management bias, where interviews with management -level staff may lead to

more positive assessments of the program, and s election bias, with the study focusing on a

specific region.

Conclusions & Further Research

Yt N rAa?DZ QeAQA?DANr AtAaA AtN fA naee?f €cAByr ¢dBNnANBNAAAA
potential benefits of flexible, locally tailored approaches to welfare -to-work programs. It

emphasizes the importance of aligning program design and implementation with local

agency context to effectively meet the needs of TANF participants. The research contributes

to the broader field of social policy and welfare program implementation by providing
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empirical evidence supporting the theory that local agency discretion can enhance program

outcomes. Future research should focus on evaluating the outcomes of the FS program,

exploring the perspectives of frontline workers and program participants, and con ducting
comparative studies across different states or regions. Additionally, investigating the long -
term impacts of the FS program is essential to understand its sustained effects on participants

and their families.
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